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Cnennaanoct Typussm

Marucrspcka nporpamMa: XoreJamepcKk U pecCTOPaHTHOPCKU
MEHUI)KMBHT

OO6yuenuero e mpenHazHadeHo 3a 3aBppmmm OKC "Gakamappp" / "Maructep" B mpodecroHaTHA
HaIpaBJIeHUs pa3nuyHu oT 3.9. TypuszbM.

1. OBIIIO MPEJCTABSIHE HA ITPOI'PAMATA

Hacrosmara kBannpukannoHHa XapakTepHCTHKa OTpa3sBa 0OXBaTa W HUBOTO Ha NMPO(ECHOHATHHUTE
3HaHUS U YMEHUS, KOUTO TPsAOBa J1a MPUA0OUAT 3aBBPIIMINTE MarUCThPCKA CTETIEH 110 Iporpama ,, XoTeITHEePCKH
U PECTOPAHTHOPCKH MEHHKMBHT , KAKTO M 00JIACTUTE Ha TAXHATa ObJema npodecuoHanHa pealn3alis.

OpranusupaHaTa B IPaKTUKO-IIPUIIOKEH AacleKT paMKa Ha Yy4eOHHs IUlaH, € cboOpaseHa ¢
M3MCKBAaHUATA Ha ChBPEMEHHHMS Iazap Ha TPyJa M MMa 3a OCHOBHA IIeJl J]a TOATOTBH KOHKYpPEHTHOCIIOCOOHH,
BHCOKOKBAJIM(PHUINPAHHU CIICIIHATIUCTH B TYPUCTHUECKATa HHIYCTPHSL.

Hacrosmara nporpaMa e cro0pa3eHa ¢ M3UCKBaHMATA U TEHICHIIMNTE HA Na3apa Ha Tpyaa B brirapus,
Oupeliky O6a3upaHa Ha LEJNICHACOYEHO MTPOBEICHN HAlMOHAIHH NMPOYYBAHUS M MMa 332 OCHOBHA I1€J /1a OTTOBOPH
Ha HapacTBaIUTE IIOTPEOHOCTH OT KaJpH B 00JIaCTTa Ha XOTEINEPCTBOTO U PECTOPAHTHOPCTBOTO.

3aBBpIIMIINTE MarucTbpckara IMporpamMa Mo ,,XOTEIHEePCKH M PECTOPAaHTHOPCKH MEHHIKMBHT,
MOJTydYaBaT KIIIOYOBH YIPABJICHCKH KOMIIETCHIIMM B NPAKTHYECKM YMEHHs, JaBalld BB3MOXHOCT 32
OpraHM3WpaHe Ha COOCTBEH XOTENHMEPCKH WIM DPECTOPaHTHOPCKM OHM3HEC W/WIM W3II'BJIHEHHE Ha TOII-
MeHuKbpekH QyHkuuu. [lopanu ToBa, B yueOHHS IJ1aH NPUCHCTBAT JAUCLUUILUIMHY, KOUTO U3rpaXkiaT Oazara oT
3HaHUS, CBBP3aHMU C YNPABICHHETO, IUIAHUPAHETO M TEXHOJIOTHATA Ha XOTENHEepCKaTa M PEeCcTOPaHThOpPCKa
neiiHocT. OcobeHO BHHMaHHME € OOBPHATO HAa CHEHUAIHH JEHHOCTM KaTo IUTHTajJHa TUCTPHOyLIus B
TOCTOIIPHEMCTBOTO, YIIPaBICHHE Ha NMPHUXOJUTE B TOCTONPHEMCTBOTO M YIPABJICHHE HA YOBEIIKUTE PECYpPCH U
OPraHU3aIIOHHOTO MOBEICHHE.

2. HEJ HA TIOATI'OTOBKATA:

[TocpencTBoM n3ydyaBaHETO HAa KOMIUIEKCA OT Y4eOHM JUCHUIUIMHH J1a C€ MOATOTBST CIEIHAIUCTH C
Ka4eCTBEH! TEOPETHMYHM M CBBP3aHU C NPAKTUKATa 3HAHWS M YMEHHUS, B CHCTOSIHHE Ja W3IBJIHAT CBOUTE
npodeCHOHAIHN 3a]IbJDKEHHUS B cepaTa Ha XOTEPUEIICKH U PECTOPaHbOPCKU OM3HEC.

Upes npupobuBaHe Ha npodecroHaIHA KBaIM(UKAIMS 110 MporpaMara, 3aBbpLIMINTE I MOraT aa
PBKOBOZAT M ydyacTBaT B YIpaBJIeHCKATa, OPraHU3aIl[OHHATa, MApKETHHIOBaTa 1 WHOBAllMOHHATA, IEHHOCT Ha
(UPMHUTE OT CEKTOP TYPU3BM U IO KOHKPETHO B OCHIIECTBABAIINTE XOTEINEPCKa U PECTOPAHTHOPCKA AEHHOCT.

Maructbpckara mporpama Mo ,,XOTETHEPCKH MW PECTOPAHTBOPCKH MEHUDKMBHT  IPEAOCTABS
3aIBJI00YEHN TEOPETUYHU 3HAHUS, YMEHHS M KOMIICTEHTHOCTH, CBBP3aHHM C YIPABICHUETO, IUIAHUPAHETO U
TEXHOJIOTHATA Ha XOTEIMEpPCKaTa M PECTOPAaHThOPCKA AEHHOCT, YMEHHATa 3a MPOJaXOHM W MapKETHHIOBUTE
MTOJIXOH, KaKTO M (PMHAHCOBUTE WHCTPYMEHTH H3IIOJI3BAaHHU B CEKTOPA.

OOydeHneTo Ha CTYICHTHUTE BKIIIOYBA 3aJBIDKUTEIHA CIICIHAU3Upalia IOATOTOBKa, H30MpaeMu
JUCIMIUIMHE M (akynaraTiBeH Onok. Ha Tasm 0a3a ce moctura ycBOsSiBaHE Ha CBHBKYIHOCT OT CIEHHU(UYHH
3HAHMS, CBBP3aHH C OCOOCHOCTUTE Ha YNPABICHHETO, IUIAHMPAHETO M TEXHOJOTMATa Ha XOTENHepcKara |
pecropanThopcka neiHocT. Oco0eHO BHUMaHHE € OOBpPHAaTO Ha CIELUUAIHHW JACHHOCTH C aKLUEHT BbpPXY
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JUTHTAIU3aIMATa ¥ TEXHOJIOTH3alMATa Ha MpollecuTe B cdepara Ha XOTEIHEPCTBOTO, YIIPABIEHHETO Ha
JIYKCO3HU XOTEJIH, XOTeJICKaTa aHUMaIUsl, KETEPUHTa U COMEITHEPCTBOTO.

3. YCBOEHU 3HAHHUSA, YMEHUSA W KOMIIETEHTHOCTH CBbBIJIACHO
HALHUOHAJIHATA KBAIMOGUKALIMOHHA PAMKA

3nanus

CrienmamicThT ¢ 00pa30BaTEHO-KBATU(UKAIIMOHHA CTETIEH "MarucTep” OT MarucThpcKaTa mporpama
1mo ,,XOTEINEPCKH M PECTOPAaHTHOPCKH MEHHIKMBHT IIPUTE)KaBa BHCOKA OPraHM3allMOHHA, COIHMANHA H
NKOHOMHYECKA KyNTypa. 3HaHMATA My ca CBBP3aHH C YIPABICHHETO, IUIAHMPAHETO M TEXHOJOTUATA Ha
XOTEIHNEepCKaTa U PECTOPAHTHOPCKA AEHHOCT, KAKTO M Ca CBBP3aHM ChC CICHU(DUIHM MPOIECH W IACHHOCTH,
TUIWYHU 332 UHIYCTPHUATA HA TOCTONPUEMCTBOTO. I1o KOHKPETHO Te Morar:

- 1a 00sICHABAT Pa3JIMUHUTE BHJOBE OCHOBHU KaTErOPUH XOTEIH, XOTSJICKH KOMILJIEKCH U JPYTH BUIOBE
MecTa 3a HaCTaHsBaHe;

- Ja oOsCHABAT Pa3IMYHUTE BHJOBE OCHOBHHM KaTE€rOPUHM DPECTOPAHTH APYTUM BHAOBE 3aBEICHUS 32
XpaHeHe;

- Jla pa3KpuBaT CBHIIHOCTTAa M (DYHKIMHTE HAa MECTaTa 3a 3a0aBlieHHE M pa3BJICUCHUE, TEMaTHYHUTE
MapKOBE U JPYTUTE ChOUPATEHN B TYPUCTHUECKO OTHOIIIEHUE OOEKTH;

- 1a OOSICHABAT M MTPECH3/1aBaT OCHOBHHUTE (DYHKIUH Ha MPEATIpreMadecKaTa JeHHOCT B TypH3Ma;

- Ja TO3HaBaT W JAa IPEACTaBIT BHAOBETC OCHOBHH M JONBIHWUTEIHNW NPOAYKTH M YCIYTH B
XOTEIHMEPCTBOTO M PECTOPAHTHOPCTBOTO;

- 1a m30posiBaT M OOSICHABAT CHIHOCTTA HA OT/ACIHHUTE CTAIM B OCHOBHUTE IPON3BOJICTBEHH IIPOIIECH B
XOTEIHMEPCTBOTO M PECTOPAHTHOPCTBOTO;

- Ja TPEICTaBAT ChHIbPKAHWETO, HACOYCHOCTTa M MpPEAHA3HAYCHHETO HAa OCHOBHHUTE BHIOBE
YIPaBJICHCKH CTPATEruy B XOTEIUEPCTBOTO U PECTOPAHTHOPCTBOTO;

- Ja O6HCH§IBaT CBIIIHOCTTAa Ha OCHOBHUTEC TEXHUKU IO TCXHOJIOTHMU NPpHU pcain3alusdTa Ha 6I/I3H€C
MIPOIIECUTE B XOTEIHUEPCTBOTO U PECTOPAHTHOPCTBOTO;

- Jla T03HaBaT W OOSICHSABAT IpeAHA3HAYEHHWETO Ha (YHKUUSITA MO YyNpaBieHHE Ha MepcoHala B
XOTEJIUEPCTBOTO U PECTOPAHTHOPCTBOTO, BKIIFOYUTEIHO 10 HETOBHUS Habop, Moa00p 00y4yeHrne 1 MOTUBUPAHE;

- Ja Mo3HaBaT, OOSCHIBAT B JETAWIM CHUIHOCTTa M (uiocodusITa Ha MapKeTHHroBara JACHHOCT B
XOTEIHEPCTBOTO M PECTOPAHTHOPCTBOTO, BKIIOYUTENHO OTIACIHHUTE BHIOBE MAapKETHHTOBH IOJIWTHKH KaTo
MIPOJyKTOBA MOJIMTHKA, PEKJIaMHa, KOMYHHKAI[IOHHA ¥ TIPOMOIOHAIHA TOJINTHKA, AUCTPHOYIIMOHHA TOJINTHKA
1 [IEHOBA ITOJINTHKA;

- na o0scHABaT B MOJAPOOHOCTH OCHOBHHTE BHIOBE IIOAXOAW M METOAM 33 MPOBEXKIAHETO Ha
MapKeTHHTOBH W JPYTH BHIOBE NPOYYBAHMS B XOTEIMEPCTBOTO M PECTOPAHTHOPCTBOTO, 3a CHOMpPAHETO H
o0OpaboTkaTta Ha HHPOPMAIKS U HEWHOTO MMOCJIEBAII0 HHTEPIIPETUPAHE.

- J1a 00sSCHSABAT CHIIHOCTTa Ha M3paboTKaTa Ha PEKJIAMHU CIOYTaHH U IPOBEXKAAHETO Ha PEKIAMHH
KaMIIaHUHY 34 HYXXIUTE Ha XOTEJIMEPCKUTE U PECTOPAHTHOPCKHU ITPEANIPUATHS.

- Ja OOsCHABAaT 3HAYEHHWETO W NPWIOKHOTO IIOJIE HA YIPABIEHHETO HA PHUCKa B IIPOLIECHTE Ha
XOTEJIEPCTBOTO U PECTOPAHTHOPCTBOTO;

- Ja IMO3HaBaT HNPOUECUTE MO MNPECAUIBUKBAHE U YIHPABJIIBAHEC Ha IMPOMCHUTE B OpraHusanuiaTa H
CH3/1aBaHETO HA HOBH NPOAYKTH U yCIIyTH;

- J1a TI03HaBaT CBHIIHOCTTA M MOAXOAWTE 3a NpHUIaraHe Ha KOHLETIUITA 332 YCTOHYMBO yNpaBJieHHE B
XOTEIMEPCTBOTO M PECTOPAHTHOPCTBOTO, BKIIOYHMTENHO YIPABJICHHETO HAa BOJHUTE W CHEPTMHHM pPecypcH,
YIPaBJICHNUETO Ha OTIAIBINTE U ONa3BaHETO HAa IPUPOJHHUTE U AaHTPOIIOTEHHH PECYPCH.

Ymenusn

Crneunanucrure, 3aBbpLIMIN 00pa3oBaTeHO-KBaTHU(HKAIIMOHHA CTENeH "MarucTbp” ¢ npodecronanna
kBanuuKanysg "MarucTsp 1Mo XOTEIHEPCKH U pECTOPAHTHOPCKA MEHUKMBHT' IIPUTEXKABAT KOHKPETHH YMEHUS
B 0o0yacTUTE HA: YHPABICHUETO HA MPOIECHUTE B XOTEIUEPCKUTE W PECTOPAHTHOPCKH OOEKTH, CTIelU(UKaTa Ha
(YHKIMOHWpaHE Ha XOTETHEPCKUTE M PECTOPAHTHOPCKHM BEPHUTH; YNPABICHHETO HAa AKTHBH B XOTEJICKHTE
KOMIUIEKCH; JIOTHCTHYHATa M PECypcHa OCHTYPEHOCT Ha XOTelHepcKkaTa ¥ PEecTOPaHThOPCKAa AEHHOCT;
KyJIMHApHUS TYpPH3bM, KeThpPHMHTa W COMEIHEPCTBOTO, HOpMAaTHWBHATa ypenda B Typusma. [To-KOHKpeTHO Te
pUuTeXKaBaT CJICIHUTEC YMCHUA:

- Jla peanu3upaT caMOCTOSITEIHA yIPaBJIeHCKA JICHHOCT (BKIIOUUTEIHO U (YHKIHMUTE MO IUIOCTHOTO
yIpaBjeHue, IUIaHUpaHe, OpraHM3alisi U KOHTPOJ Ha COOCTBEH TYPHUCTHYECKHM OHM3HEC) IO OTHOLIEHHE Ha
NIPEATIPUSATHATA, B XOTEIMEPCTBOTO M PECTOPAHTHOPCTBOTO BKIFOYUTEIHO KaTo (DOpMynupaT HE0OXOAUMHTE
CTpaTEern4ecKy U ONEePAaTUBHHU 1IEJIH ¥ HOJINTHKH;

- Jla uMaT cocoOHOCT 3a CaMOCTOSTENTHO aHAJIMTUYHO M KPUTHYHO MHUCIICHE;

- Jla reHepupaT W/uiaM 1a pbKOBOAAT MpoILieca 110 TeHepHpaHe U U300p Ha MIEH 3a pPa3paboTBaHETO Ha
HOBHU TypPHCTHUYECKH MPOIAYKTH U YCIYTH, KAKTO CAMOCTOSTEITHO, TaKa M KaTO PhKOBOIUTENN HA EKHIIH;

- Jla nnaHupaTt, oOpraHu3upaT U KOHTPOIUPAT OM3HEC MPOIECUTE B TEXHUTE OPraHU3aLNY;



- OTuuTaliku CHOTBETHOTO HUBO Ha PHCK JAa IJIAHUPAT OPraHU3UPAT U OCBIIECTBABAT AECHHOCT MO
MOHUTOPHHI' U KOHTPOJI Ha OM3HEC NMPOLIECUTE U PealTU3UpPaHnuTe OU3HEC TIPOCKTH;

- Jla n3paboTBaT MapKETUHT IJJAHOBE M MAPKETHHIOBH CTPATEIMU Ha XOTEJICKATa WM PECTOPAHThOPCKA
OpraHu3alysi, B KOSITO pabOTAT WIIK KOSITO PHKOBOJIAT;

- Jla OCBIIECTBSBAT CaMOCTOSITENIHO WJIM B €KUI HJIM KaTO PBKOBOJUTENM HAa €KUI MapKEeTUHTOBU
MIPOy4YBaHMs, IPOYIBAHUS HA MHEHHETO Ha MOTpeOUTENnnTe M HaOMpaHe Ha APYT BUI MHGOPMAIHs OT Ma3apeH
WIN HETIa3apeH XapaKTep 3a Hy)KIUTE Ha XOTEJIMEepCKaTa WIN PECTOPAHTHOPCKA OpPraHu3alys, B KOSTO padoOTsT
WJIN PBKOBOJIST;

- Ja mombpikaT, CIEmAT W aKO € He0OXOJMMO [a OCBIIECTBSIBAT M3LSIO OM3HEC KOPECTIOHICHIUATA
CBBP3aHa C AEHHOCTTa Ha ChOTBETHATA OM3HEC OPraHU3aLMs B TYPU3Ma;

- Jla ochliecTBsIBaT ¥ aKO CE€ HAIOXKH J1a PHKOBOJAT M3LSLIO MPOLECUTE MO Habop, moadop, CeaeKus 1
o0y4eHue Ha epcoHajIa B XOTEIHNEPCKOTO WIM PECTOPAHTBOPCKO MPEANPUSITHE;

- Jla cpaeWcTBaT, ciesaT W KOHTPOJIMpAT INPOLECUTE 10 (MHAHCOBO M CYETOBOJHO YIIPaBJICHUE
TYpPUCTHYECKOTO MPEANPUATHE, B KOETO PAOOTAT WM KOETO PHKOBO/IIT.

- Jla mpunaraT Hay4e€HOTO TEOPETHYHO 3HAHHE M CIOJENEH IPAKTUYEeCKH OIMT 3a pelllaBaHe Ha
npoOieMH Ha MpaKTHKATa.

- Jla mOATOTBAT TEeMAaTHYHW aHAIM3M, JUArHOCTHKAa HA CpejaTa Ha OpraHM3alyiTa M Ha camara
OpTaHM3aIHA.

- Jla dopMynmpat eI W CTpaTeruH, Aa W3padoTBAT IUIAHOBE M Ja OCBINECTBABAT Pa3MYHHU BHAOBE
KOHTPOJL.

- [la ocpmiecTBsBaT €(heKTHBHA KOMYHHKAIIHSL.

- Jla nma"upaT u opraHu3upar epeKTUBHO cOOCTBEHaTa cu padora.

- Jla Morar J1a noJ3Bart pa3HooOpa3HH U3TOYHHIM Ha HHPOPMAIHsS H CAMOCTOSTEIHO Jia paboTAIT C TSX.

- Jla mpunaraT Ha MpakTHKa KOHIEMIMATA 32 U3KIIOUUTENHOTO NpeiokeHue 3a npojgaxoa (MIII) u
KOHLIeNIMsATa 32 o0pa3a Ha Mapkara IpPH PBKOBOJAEHETO OT TiIXHAa CTpaHa Ha W3paboTKarta Ha pPEKIaMHH
CIOyraHM M TPOBEXKJAHETO HAa PEKJIAMHM KaMIIaHUM 3a HYXIUTE Ha XOTEIHEPCKUTe U PECTOPAHTHOPCKU
MIPEIIPUATHSL.

- Jla mpunaraT Ha npakTHKa OCHOBHHUTE CTpaTEeTHH, TEXHUKH U HHCTPYMEHTH 3a YIPaBICHUETO Ha pHCKa
B IIPOLIECUTE Ha XOTEIHEPCTBOTO M PECTOPAHTHLOPCTBOTO;

- Jla mpunarat Ha NpakTHKa OCHOBHUTE CTPATErWH, TEXHUKH W MHCTPYMEHTH 3a NPEIU3BHKBAHE U
yIpaBisiBaHE HA IPOMEHUTE B OPraHU3aLUATA M Ch3/IaBAHETO HA HOBH IPOJYKTH U yCIIYTH;

- Jla mpuiaraT Ha IPaKkTHKa OCHOBHUTE CTPATETrnH, TEXHUKN M MHCTPYMEHTH 32 YCTOWYMBO yIpaBJIeHUE
B XOTEJINEPCTBOTO U PECTOPAHTHOPCTBOTO, BKIIOUMTEIHO YNPABICHHETO Ha BOJHHUTE W €HEPTMHHM pecypcH,
yIpaBJIEHHUETO HA OTHAIBIUTE M OTIa3BAHETO Ha MIPUPOTHHUTE H aHTPOIIOTEHHHU PECYPCH.

Komnemenmuocmu

XapaKkTepuCTUKH Ha KOMIIETEHTHOCTHTE, KOMTO IIe CE YCBOSIBAT, Ca 3aJ0)KEHH B MarucThpcKaTa
mporpaMa M ca HW3BEICHHM CBITIACHO W3MCKBaHUATa Ha EBpomeiickata kBamupukamuonHa pamka (EKP),
Haunonannara kBanugukannonna pamka (HKP) n EBponeiickara cucrema 3a tpancdep Ha kpeautu (ECTS) B
crotBeTcTBUE ¢ HMBO 7 oT EKP, pecrnextuBHO HMBO 7 or HKP. B cBOsITa CBBKYNHOCT, 3aBBPIIMIHTE,
IpeiaraHaTa MarucTbpcka mporpama ciie/iBa Jja IpUTeXKaBaT CICHUTE KOMITETCHIIH:

- Jla mpurexaBaT KamanuTeT 3a CBOOOJHO H3IOJI3BAHE HAa UYXXI €3WK 3a LEJNUTEe Ha NHCMeHara
KOMYHHKAIHS 1 OM3HEC KOPECTIOHACHIMATA B cpepara Ha XOTEITUEPCKUS U PECTOPAHTHOPCKUS MEHUPKMBHT;

- Jla mpuTekaBa KalalUTeT CaMOCTOSATEIHO Aa M3paboTBa M Ipeajiara YIIPaBICHCKH PEIICHHS I10
OTHOIIEHHE HA €XETHEBHUTE OM3HEC ONEepally M JICHHOCTH CBBP3aHU C XOTEIHEPCKUS U PECTOPAHTHOPCKHS
MEHM/DKMBHT, KaKTO W 3a TpWIaraHe Ha 3aKOHOAATEJICTBOTO 3a 3/paBe M OE30IacHOCT IpU TPYyJ, COLHMaHa
CHUTYPHOCT | 3aIlIiTa Ha MOTPEOUTEINTE HAMHPAIIH C€ B TyPUCTHYECKUTE OOCKTH.

- Jla ca B chcrostHME na m30Wpar M mpmiaaraT NPUHOWINTE Ha OW3HEC €THUKaTa W ChIISCTBYBAIUTE
MEXJIyHApOJHH, EBPONEHCKM W HAIWOHAJIHHM TPAKTHKH B cdepaTa Ha Typu3Ma IPH OPTaHU3UPAHETO U
YIIPABJIEHUETO HA AEHHOCTTA;

- Jla mputexxaBa crocoOHOCTTa Ja PBKOBOASAT M Ja C€ MHTETPUPAT B €KUIL, KAKTO W Ja MpPUTEKaBaT
KamamureTa fa copMupar M OpraHM3MparT KM OT Xopa 3a paboTa B XOTEIHEPCKUS M PECTOPAHTHOPCKHUS
Ou3Hec;

- [la mpurexaBaT KamamurTeTa Ja KOOPAMHMPAT padoTara HAa OTIEIHM CIY)KUTEIH/OTIENN/3BEHA B
XOTEIMEPCKOTO W/UIIM PECTOPAHTHOPCKO MPEATIPHUSTHE;

- Jla moxOupar M M3MOJNI3BAT IMOAXOASIINTE METOAN 32 OCHIIECTBSIBAHE HAa KOJMYECTBEH M KauyeCTBEH
aHaIM3 M JIa IPUTEXaBaT KalaluTeTa 3a Npuiarane Ha CbBPEMEHHUTE METO/H 3a ca chOupaHe n 00paboTKa Ha
JAHHU 32 Hy)KIUTE Ha KOHKPETHHUS OM3HEC U IyOJIMYHUTE MHCTUTYIINH B cepaTa Ha TypHU3Ma;

- Jla ca B chCcTOSHHE Ia TpemjaraT M MOAOMpPAT MOAXOMAINM HMICH 3a pa3pabOTBAaHETO HA HOBH
TypUCTHUYECKA TPOAYKTH W/WIM OTACIHH HOBH YCIYTH W IPOM3BOACTBEHH TEXHOJIOIMHM B cdepara Ha
XOTEIHEPCTBOTO M PECTOPAHTHOPCTBOTO.




- Jla B3eMaT CaMOCOSITENIHM PEIICHHs OTHOCHO OCHOBHUTE CTPATETHUECKU IEMU Ha TYPHUCTUYECKTO
NPEATIPUSTHE B KOETO PadOTST, BKIIOYMTENHO IO OTHOLICHWE Ha: M300pa Ha IMpEAsiaraHuTe TypPUCTHYECKH
NPOJXYKTH W YCIyrw; Habopa M 1Moadopa Ha INEpCoHalla, IEJEBHTE Ma3apyd U OCHOBHUTE BHOBE KIUCHTH;
LIOCTHATa MHOBAI[MOHHA MOJIUTHKA, KEJIAHOTO U Bb3MOXKHO KaueCTBO HA TYPHUCTUYECKUTE MPOLYKTH U YCIyTU
U T.H.

- Jla mpuTekaBaT KamanuTeTa 3a IMPaBWICH M aJeKBaTE€H NOAOOP HA INpEIJIaraHUTE TYPUCTUYECKH
MIPOXYKTH U YCIYTH CIPSIMO MTOTPEOHOCTHUTE U KENAHHUATa Ha TOTPEOUTENHTE.

- Jla mpuTexaBa KamalWTeT 3a CBOOOJHO M3IMON3BAaHE HA UyXKI €3MK 3a LEJINTE HA IHCMEHATa
KOMYHHKAIHs 1 OM3HEC KOPECTIOHACHINATA B TYPU3Ma;

- [la moxbupa TMOAXOAAIIMTE XOpa MO OTHOIICHHWE Ha IPUTEXKaBaHATAa KBAMM(UKAIWSA, JTHIHOCTHH
KavyecTBa, 3HAHUS, YMEHUS M KOMIIETCHIMH U Aa chopMHpa U OpPTaHM3Mpa EKUIIM OT XOpa 3a pellaBaHeTO Ha
BB3HUKHAIN MPOOJIEMH W/UITM BH3JI0KEHN NIPOEKTH B PAMKHUTE Ha OpraHU3aLUsiTa;

4. TIPO®ECUOHAJIHOTO NPEJHASHAYEHUE HA CIIELHUAJIUCTA

Cren 3aBbpIIBaHETO Ha OOYYEHHETO CH 10 MarucTbpckara mporpama 10 ,,XOTEIHEePCKH |
PECTOPaHTHOPCKH MEHHUIKMBHT’, B MpodecHOHaTHO HampasicHue 3.9 TypusbM, 3aBbPUIMIUTE MPHUTEKABAT
TEOPETUYHM U TPAKTHYECKH 3HAaHUS M YMEHHs, KOMTO MM II03BOJIABAaT Jla C€ pealnu3upar Ha pasIndHU
JUTBKHOCTH B CTPYKTYPHTE Ha OTPachia TypH3bM:

- XOTEIMEPCKH KOMITJIEKCH M BEPUTH, Ha aAMUHACTPATUBHHY, H3IIBIHUTEIIHA U PHKOBOAHH JUTHKHOCTH;

- 00eKTH 3a XpaHEHE U pa3BJICUCHHUS;

- IbpKaBHATA aIMHHUCTPALUS U OPaHIIOBUTE CTPYKTYPH U APYTH.

5. COEPU HA TIPO®ECHUOHAJIHA PEAJIN3ALINA

3aBBPIIMINTE MAaruCThPCKa Mporpama ,,XOTEIHEePCKH W PECTOPAaHTHOPCKH MEHHMKMBHT IOJTydYaBaT
crielMaIn3upata MmoAroToBKa, MO3BOJIsABAIIa UM Jla paboTAT o A30yuyHrka Ha Hanuonanuus kinacudukarop Ha
rbxkHOCcTUTE M nipodecunte (2022 u 2023 r.) Karo:

1120 / 7014 3amecTHUK-UpeKTOp, npeanpustie; 1120 / 7015 3amMecTHUK-PBKOBOAMTEN, KOOIIEPATUBHO
npeanpusitue; 1120 / 7016 3amecTHUK-NIpeiceaTeN], YIPABUTEICH ChBET / ChbBET Ha AMPEKTOPHUTE, THPTOBCKO
apyxectBo; 1120 / 7017 3amectHUK-n3mbaHUTENCH aupektop; 1120 / 7018 Ilpencenaren, ynpaBUTENeH ChBET
/chBET Ha JUPEKTOpUTE/ HAa THPTOBCKO JapyxkectBo; 1120 / 7019 Ipencenaren, Hax3opeH cbBET B THProBCKO
npyxectBo; 1120 / 7020 Unen, cpBer Ha mupektopure; 1120 / 7021 Unen, ynpaButenen ceBet; 1120 / 7022
[pokypuct /Teproecku ympasuren/; 1120 / 7023 Yupaswurer; 1213 / 5046 PrroBoguren npoekTt; 1344 / 6006
ConmaneH npeanpueMad, conuanau ycryrd; 1411 /3001 PeroBoguren, otaen B xorexn; 1411 /3002 Ynupasuren,
xorerm; 1411 /3003 Yupaswuren, moten; 1411 / 3004 Yupasuten, narcuon; 1412 / 3001 Yupasuren, 3aBeneHue
3a oOmectBeHo xpaneHe, 1412 / 3002 VYmupasuren, maBmiuoH; 1412 / 3003 Vmpasuren, pecTopaHT Ha
camoobcyxBaune; 1412 / 3004 Ympasuren, cnaakapuuna/kadene; 1412 / 3005 Yopasuren, 6ap; 1412 / 3006
VYupasuten, pecropant; 1412 / 3007 Yupasuren, cton;, 1412 / 3008 Ynpasuren, NpUroTBsIiHEe U JOCTaBSIHE Ha
xpana (kerspunr); 1412 / 3009 PwvroBomuten, otaen B pecropant; 1412 / 3010 Toctunaunuap; 1412 / /3011
Coabpkaten, pecropant; 1431 / 3015 Ynpasuren, otaux; 1439 / 3001 Ympasure:n, 3aBeJieHHe 3a 00CIIy)KBaHE
Ha Hacenenueto; 1439 / 3003 Ynpasuten, kpmnunr; 1439 / 3004 Ympasutein, TypucTiHuecka areuius; 1439 /
3005 VYmpasuten, Oropo 3a ycuyru; 1439 / 3006 Ymopasuten, xwka;, 1439 / 6007 PwsroBoauTen, OTAET B
Typuctrdecku areHmmu; 1439 / 3008 PrkoBomuten, koHTakTeH weHTHP; 1439 / 3009 PwroBomwmrern,
KoH(pepeHTeH neHTHp; 1439 / 5012 PrroBoguren, 6a3a; 1439 / 3014 Xwmxkap; 2421 / 6001 Excrnept, cromancka
neitHocT; 2421 / 6002 Excnept, 6usHec pasBurue; 2421 / 6011 Opranuzartop, cronancku aeitHocTw; 2421 / 6007
Busnec koncynrant; 2421 / 6008 Koncynrtant no ympasienue; 2421 / 6009 Anammsarop, epeKTHBHOCT Ha
ThproBckara aeiHoct; 2421 / 5027 Menumxkbp, npoektn; 2421 / 5028 Ekcnepr, mponaxown; 2422 / 5040
Mnanmm excriept; 2422 / 6041 I'maBen ekcnept; 2422 / 6046 Crapmm ekcnept; 2422 / 6084 Excmepr,
cTomaHcko ympasienue; 2422 / 5089 Uscnenosaten; 2431 / 6001 Anammzatop, mpoyuBaHe Ha mazapu; 2431 /
6002 Excnept, mapkerunr; 4221 / 3001 Koncynrant, mpTHHYeCKH TpaHcmopt; 4221 / 3002 Opranuzarop,
pTHUYECKH TpaHcropT; 4221 / 3003 Opranuszatop, meTyBanus; 4221 / 5004 Cneuwmamuct, Typusem; 4221 /
2005 Coyxwuren, n3gaBane Ha TbTHHUECKH omnetn; 4221 / 2006 Cuyxwuren, nHpopManus 3a mpTyBanus; 4221 /
2007 Cmyxxurten, mbTHHYECKA areHnus/Oropo; 4221 / 2008 Cmyxwuten, pesepBanuu; 4221 / 2009 Cuyxwuren,
THIIIE 32 perucTparus Ha IbTHANU U Oaraxu; 4224 / 2001 Penenmuonuct, xoten; 4224 / 3002 AqMuHHCTpaTOD,
XOTell;

KBann¢ukannonHara xapakTepuCTHKa Ha MarucTbpcka nporpama "XoTelHepckH U peCTOPaHThOPCKU
MEHHDKMBHT" 32 00pa3oBaTesIHO-KBAIM(HKAIMOHHA cTerneH "Maructbp” ¢ npodecnoHaiHa KBATU(UKALH
"Maructep MO XOTEJIHEPCKH U PECTOPAHTBOPCKH MEHUKMBHT' € OCHOBEH JOKYMEHT, KOWTO Ompeaens
pa3paboTBaHeTO Ha y4eOHHMS IUIaH W ydeOHuTe mnporpamu. Ts e cboOpaseHa cbhc 3aKoHAa 3a BHUCIIETO
obpaszopanue, ¢ HapenbaTa 3a mppxaBHHTE M3UCKBaHUA 3a npunoduBane Ha OKC "Maructsp", "bakanassp",
"Crnemuanuct" u ¢ [Ipasmwiannute Ha FO3Y "Heodur Puncku".



CTPYKTYPA HA YYEBEH IIVIAH
IMPOPECHOHAJIHO HAITPABJIEHHUE: 3.9. TYPU3BM
CIIEHAJIHOCT: TYPU3BM
OBPA30OBATEJIHO-KBAJIM®UKALIIOHHA CTEIEH: MATUCTBP
MATUCTBPCKA ITPOI'PAMA: XOTEJIMEPCKU 1 PECTOPAHTBOPCKA MEHUJIKMBHT
IMPOPECHOHAJTHA KBAJIMOUKALS: MATUCTDBP 110 XOTEJIMEPCKUA U PECTOPAHTBOPCKU
MEHUJDKMBHT
®OPMA HA OBYUEHUE: PEJIOBHA 1 3AJJOUHA

I II'npBa roauna I
I II'bpBHU ceMecTbP ECTS Bropu cemecTbp ECTS kpeautu I
KPEIUTH
1. BeBenenue B TypuzmMa 6.0 | 1. Typuctuuecku pecypcu 6.0
2. lkoHOMUKA Ha TypU3Ma 6.0 | 2. Typomneparopcka 1 areHTCKa ACHHOCT 6.0
3. YnpapieHue Ha TypUCTUUECKUTE AeCTUHALIUI 6.0 | 3. Typuctuuecku OGpaHIUHT 6.0
4. XoTenuepcTBO U PECTOPaHTHOPCTBO 6.0 | 4. KoHloHKTypa B TypHCTHYECKaTa 6.0
5. M36upaema qucHurminHa 3.0 | urgycrpus
6. M36npaema AUCHUILINHA 3.0 | 5. U36upaema quCHMIUTHHA 3.0
6. M36npaema AUCHIHUILIINHA 3.0
H36upaemu tucHMIUIMHE (CTYIEHTHTE H30UPAT H36upaemu TUCHMILIMHYU (CTYIEHTHTE
JABe IUCHMILINHH) U36HPAT JBE TUCUHUIIHHHI)
1. Typuctudecka MmoIuTHKA 3.0 | 1. Teorypuzsm 3.0
2. [Morpeburencka KynTypa B Typu3Ma 3.0 | 2. YnpasieHre Ha XpaHUTE M HAITUTKUTE 3.0
3. [IporHo3upase B TypuzMa 3.0 | 3. YnparieHue Ha TYPUCTHYCCKUTE 3.0
4. KapuepHo pa3BHTHE B Typu3Ma 3.0 | arpakiuu
5. ®uHaHCcUpaHe U KpeIUTUPaHe B TypU3Ma 3.0 | 4. banHEon0XKN TypH3BM 3.0
5. Typuctudecku 60pPCH U U3TI0KESHHUSI 3.0
O6mo 30 O6mo 30

Bropa roguna
IIspBU cemecTbp ECTS Bropu cemecTsp ECTS
KPeIUTH KPEIUTH
1. OGciyxBaHe M ONEpPalMOHEH MEHHDKMBHT B 5.0 | 1. YnpasieHue Ha NPUXOJUTE B 4.0
TOCTONPUEMCTBOTO TOCTOIPUEMCTBOTO 3.0
2. VYnopaBieHHe Ha YOBELIKUTE pPECYpCH U 5.0 | 2. XoTenuepcku 1 pecTOPaHTbOPCKH BEPUTH 4.0
OpraHM3alMOHHO MOBEJICHUE 3. JlurutanHa TUCTpUOYIHS B XOTEIUEPCTBOTO 4.0
3. [IpeampremMayecTBO B TOCTOIPHEMCTBOTO 5.0 | 4. Uzbupaema TUCIUILTIHA
4. YnpaBneHrne Ha MapKETHHTA B TypHU3Ma 5.0 15.0
5. M36upaema qucrurminHa 5.0 | [IppkaBeH U3MHUT WK 3alIUTa HA TUTIOMHA
6. M36upaema qucHuminHa 5.0 | pabora

HN30upaemu aucuMnauHu (CTyAeHTUTe H30UpaT HN30upaemMu AMCUMIIMHY (CTYAeHTHTE
JABe TUCIUITNHN) H30MPAT elHA TUCIMILTHHA)

1. BpanauHT B XOTEIUEPCTBOTO 5.0 | 1. pa3paboTBaHe Ha TEMAaTHUYCH MPOAYKT B 4.0
2. YnpaBieHue Ha CbOUTHA B XOTENU 5.0 | XOTenMepcTBOTO U PECTOPAHTHOPCTBOTO
3. Kerspunr 5.0 | (pa3paboTBaHe HAPAKTUYECKHU ITPOCKT)
4. ComenuepcTBoO 5.0 | 2. ®paHvaii3uHT B TOCTONPUEMCTBOTO 4.0
5. YnpaBineHue Ha JyKCO3HU XOTENH 5.0 | 3. [IpuioXHM MapKETUHTOBH POYYBAHHS 4.0
6. XoTencka aHUMAIHs 5.0 | (pa3paboTBaHe Ha MPAKTHYECKH MPOEKT)
4. KopriopatuBHa KynTypa 4.0

O6mo 30 O6mo 30

OBIIO 3A 2 YYEBHU I'OAUHMU: 120 KPEAUTA



Koopaunatu 3a Bpb3Ka:

PwroBoauren Kareapa ,,Typussm* — mpod. a-p Mapus Crankosa, e-mail:
mstankova@swu.bg

Cexkperap Karenpa ,,Typussm* — Const Konapcka, e-mail: skolarska@swu.bg
Tenedon 3a Bpb3ka: +359 876 986 033

JIunak kM Katenpa ,, Typussm™ - https://stf.swu.bg/bg/aboutbg/departmentsbg/turizam

Facebook mpodwi Karenpa ,, Typuzsm* -
https://www.facebook.com/p/Tourism-Department-SWU-Neofit-Rilski-100057554 714126/

OIIMCAHUE YYEBHU JUCHUIIJINHA
Cnenuannoct: Typuzsm
Marucrbpcka nporpama: Ynpasienue Ha couTus (Event management)

BBHBEJEHUE B TYPU3MA

ECTS kpenutu: 6 CenmuueH xopapuym: 3it+lcy
®opma 3a NpoBepKa HA 3HAHMATA: TEKYII] KOHTPOJI U U3MUT Bua Ha u3nuTa: nucMeH
Cemectnp: 1

MeToau4ecko pbKOBOACTBO:

Karenpa Typussm

Cronancku dakynrer

Jlekrop: nou. n-p Ununka Tepauiicka

AHOTALMA:

KypcwsT uMa 3a 1en na 3amo3Hae CTYACGHTUTE C OCHOBHUTE MOHATHA M NpOLECH B TypusMma. Pasrmexna ce
HCTOPHUYECKOTO PA3BHTHE HA TypU3Ma, Ne(UHHULHUATA W pa3iMdHUTE My (OPMH, OCHOBHHTE 3aKOHOMEPHOCTH
IIPU THPCEHETO U NpeJIaraHeTo Ha TYPUCTHIECKH MPpoaykTH. OOBpHATO € BHUMAaHNE U HA OCHOBHHTE CEKTOPHU B
Typu3Ma: XOTEIHEPCTBO M PECTOPAHTBOPCTBO, NOCPEIHHYECKA JEHHOCT, €KCKYyp30BOJCTBO, TPAHCHOPT.
»,BBBEIeHNEe B TypusMa“ e NUCIMIUINHA, KOATO CcJeIBa Ja 3all03Hae CTYACHTHUTE CBC CIEHU(PHUKUTE Ha
TYPUCTHYIECKHSI CEKTOP, KaTo MPEJOCTaBN OCHOBHH MTO3HAHMS 32 TPOILIECUTE, KOUTO T'O XapaKTepPU3HUpar.
Chabpxanue Ha yyeOHaTa TMCUMILJIMHA:

HcTopusa u cbBpeMeHHO pa3BUTHE Ha Typu3Mma. CBITHOCT U 3HaYCHHE HA Typu3Ma. Bumose Typussm. OOxBart u
BIMSIHASA Ha Typu3Ma. TypucTHUecKa [ecTHHAIMA. TYpPHCTHUECKH pecypcH M TYPUCTHYECKH AaTpaKIlH.
XotenuepcrBo. PecropanThopcTBO. Ilocpennuuecka nedHOCT B Typusma. EKCKyp30BOACTBO. TypHUCTHYECKO
nosefeHue. Typuctuuecko TepceHe. Typuctudecko npeanarade. Y CTOHUMBO pa3sBUTHE B TypU3Ma.

TexHoJiorns Ha 00y4eHHETO U OLICHABAHE:

OOyuenuero mo ydeOHara AMCIMIUIMHA C€ M3BBPIIBA NMoj (opmara Ha JIEKIMH U CEMHUHAPHU YIPaKHEHHUS.
JucuuruimHara 3aBbpiiBa ¢ W3NKUT. [IpropureT B 00y4eHHETO MMa MpaKTHYeCKaTa M CaMOCTOsTeIHaTa paboTa
Ha cTryaeHTure. OlEHABAaT ce 3HAHMATA, YMEHHUSITa U KOMIETEHTHOCTTAa NPHU OCBLIECTBABAHETO HAa TEKYLIUS
KOHTPOJI, KaTO OT CEpPUO3HO 3HAUCHHE Ca Pe3yITaTUTE, MOCTUTHATH OT OCTABEHUTE 3aJaHHSI U TECTOBE.

HUKOHOMMKA HA TYPU3MA
ECTS kpeautu: 6 CeamuyeH xopapuym: 21 + 2¢y

®opmyJia 32 NPoBepKa HA 3HAHUATA: TEKYL KOHTPOJI K M3IUT Buj Ha u3nmuTA: MICMEH
Cemectnp: 1



MeToau4ecko pbKOBOACTBO:

Karenpa Typussm

Cronancku dakynrer

JlekTop: 1. ac. 1-p Jlrobomupa [Iunenosa

AHOTaNMA:

Jlornkata Ha CHBPEMEHHOTO Pa3BUTHE Ha MKOHOMHKAaTa M ONHWTHT B OOIIECTBEHATa NMPAKTHKA HM3BEXKIAT Ha
NIPeZieH IUIaH HAKOJIKO OCHOBHM TE€MH. Te ca BKIIOUCHM B YI€OHOTO ChABPXKAHUE HA JUCHHUIUIMNHATA KATO JIECET
CaMOCTOATENIHU TeMHU. B TAX ca HaMEpHUIM MsCTO HAyYHHUTE 3HAHUS 32 HKOHOMHYECKUTE OCHOBU Ha TypU3Ma;
MKOHOMHYECKATa cpefa 3a (pyHKIMOHUpAHE Ha TypU3Ma; CHIIHOCTTA, BUAOBETE W (JOpMHUTE Ha MPOSIBICHUE Ha
KamuTana, IbITOTpalfHUTE M KPAaTKOTPalHWUTE aKTHBH B TypHU3Ma; OCOOCHOCTHTE Ha (popMHpaHE Ha LEHUTE U
LIEHO00pa3yBaHETO B TypU3Ma; HKOHOMHYECKATa XapaKTepUCTHKA Ha TPYy1a M Ha MPOU3BOJAUTEIHOCTTA HA TPYAa
B TypH3Ma; 3HaYMMOCTTa Ha pa3XOAUTE U Ha NMPHUXOJUTE B TypHU3Ma; M3TOUHHLIUTE Ha JOXOAM U INedanba B
TypH3Ma; JaHBYHOTO oOiaraHe M paslpeieIeHHeTO Ha IedyandaTa B TypHU3Ma; CHIIHOCTTa M M3MEPBAaHETO Ha
e()eKTUBHOCTTA U PeHTAOMITHOCTTa Ha JEHHOCTTA B TypH3Ma.

Chbabpixanue HA yyeOHaTa JUCHMILIMHA:

Typuctuueckara Gupma — o0mia xapakTepucTuka. TypucTudyeckara GpupMa B yCIOBHATA HA Pa3fIMyHU I1a3apHU
cTpykTypH. OCHOBHH ,,[TIPOM3BOICTBEHN” PECYpPCH Ha TypHcTHUecKaTa pupma. PUPMEH TypHUCTHUECKH MPOIYKT.
Hopmupane n 3amnamae Ha Tpyna B TypHcTHYeckaTa ¢upma. MHOBanmM W MHOBAIMOHHA MNOJHMTHKA Ha
TypucTHdeckata (upMa. VHBeCTHIMM W MHBECTHUIMOHHA IIOJIMTHKA Ha TypucTthieckara ¢upma. Ilpuxonwm,
pasxo[u U nedanbda Ha TypucTHdeckaTa Gpupma. MIkoHOMHYecka e()eKTHBHOCT OT JEHHOCTTa B TypHUCTHYECKATa
¢upma. YpasneHue u cepTH(UKaINA Ha KaYeCTBOTO B TypUCTHYECKaTa pupma.

TexHosi0rust Ha 00y4eHUeTO U OLleHsIBAHeE:

OOyyeHuero mo ydeOHaTa AMCUMIUIMHA Ce M3BBpIIBA NOJ (opmara Ha JEKUUH U CEMUHAPHU YNPaKHEHHUS.
JlucuMruinHarta 3aBbpliBa ¢ U3NUT. [IpropureT B 00yueHHETO MMa MMpaKkTHYecKaTa U CaMOCTOsITeIHaTa paboTa
Ha ctyaeHTHTe. OIeHABaT ce 3HAHUATA, YMEHUATA U KOMIETEHTHOCTTA [0 BpeMe Ha CEMUHAPHHUTE 3aHATHS, IPU
OCBILECTBABAHETO Ha TEKyIIMs KOHTPOJ, KAaTo OT CEPUO3HO 3HAUEHUE Ca pe3yJITaTUTE, IIOCTUTHATU OT
IIOCTABEHUTE 3aJJaHUs U TECTOBE.

YHOPABJIEHUE HA TYPUCTUYECKHUTE JECTUHALIUN

ECTS kpenutu: 6 Cenvuuen xopapuym: 41 + Ocy
®opma 3a MpoBepKa HA 3HAHMATA: TEKYIl KOHTPOJ U U3IIUT Bup Ha m3nuTa: nucMeH
Cemectnp: 1

MeToau4ecko pbKOBOACTBO:

Karenpa Typussm

Cronancku Pakynrer

Jlektop: npod. a-p Mapus CtankoBa

AHOTANMA:

VYueOHara JUCUMILIMHA € OpPHEHTHpaHa KbM H3sICHSABaHE crenu@uKarta Ha TypUCTHYECKaTta WHIYCTpus,
Xapakrepa, (OPMHUPAaHETO M JABWKEHHETO HA TYPHCTONOTOIMTE B CBETOBEH IUIAH M TeorpadckoTo UM
opueHTHpane. KaTo TeMaTnuHa HACOYCHOCT, 3aII03HABA CTYACHTHTE 110 TYPU3bM ChC 3apakAaHETO U Pa3BUTHETO
Ha TYpPUCTHYECKaTa MHIYCTPHS, KAKTO U C aKTyaJHUTE TEHACHIMH Ha MEXIYHapOJHUS TypHUCTHUECKH Taszap U
Pa3sBUTHETO Ha TyPUCTHUECKHUTE JeCTHHAIMH. DaKThT, Ye MbTYBAHETO € HABIA3JIO JIBIOOKO B €KEIHEBHETO U
BB3/ICHCTBA KAKTO TUPEKTHO, TaKa M MHIAMPEKTHO HA MOBEJCHUETO Ha XOpara, NpaBH JAWUCUMIUIMHATA aKTyalHa.
[lo3HaBaHETO HA INPOCTPAHCTBEHATa HACOYEHOCT HA JIBIKCHMATA Ha TYPHUCTHTE, pOJISITA HAa CTpaHUTE,
pa3BHBaIlIM TYpU3bM M IPOILIECHTE, MIPOTHUYAIIN Ha MEXIYyHApOJHHs TYPUCTHUECKH Ma3ap € MPernocTaBsIio
HATPYTIBAaHETO Ha 3HAHMA W (OPMHUPAHETO Ha MPOGECHOHATHM yYMEHHS C TONIMO 3HAa4deHHEe 3a Opiemara
peanu3anys Ha CTyICHTHTE.

ChabpxkaHue HA yyeOHATA JTUCHMILIMHA:

Crneunduka Ha TypucTHUeckata MHIYCTpus. JlepuHupane Ha TypuCTHYECKaTa UHIYCTPHS U TypHCTHYECKaTa
JieCTHHAIMs. BbBeXJaliy BbIIPOCH OT TEOPUSITA U MPAKTUKATA HA YIIPABJICHUETO HA TYpHU3Ma U TYPUCTUUECKHUTE
nectuHaiu. CyOekTH M 00EKTH Ha ympaBieHHEe — B paMKuTe Ha CBETOBHATa OpraHM3alMs 10 TypH3BM KbM
OOH. MexnyHapoIHu TypUCTHUECKH opraHm3aimu. OpraHu3alyy 3a YOpaBlieHHE Ha JeCTHHAIMATA —
3HAUEHHWE, T'€HE3UC M EBOJIONMA, CTPYKTypa M QyHKumu. PasHooOpasue nm Qopmu OT opraHm3anuuTe 3a
ynpasieHue Ha JecTHHaMu. OCOOEHOCTH Ha MEXAyHapoaHHS TypucThHdeckn masap. OcoOeHoctn Ha
BBTPELIHUS] TypUCTHUeCKH masap. CTpareruu 3a KOHKYypeHTHa IM(epeHIMaIys: YMECTHOCTTAa Ha OIUTa.
KOHKYypeHTHO TIO3MIIMOHUpPAaHEe U YIpaBICHWE HA TYPUCTUYECKH JeCTHHAIMU. JKH3HEHUST LUKBI Ha
TyPUCTHUYECKUTE IPOLYKTH M YNPABICHHWE HA ACCTUHALUHUTE. WHOBAIMH. TEpHUTOPHANIHO JIOKATW3MPAaHE HA
TypucTHUecknTe aecTuHamumu. OOma XapakTepucTHKa M JABW)KEHHE Ha TYpPHCTONOTOLUTE MEXIY
TyPUCTHUYECKATE [ECTUHALUKM. PErnmoHalHM AacleKTH Ha YNPAaBICHHETO HA TYPHUCTHUECKUTE ECTHHALIUM.



Pernonamau ocobenoctu Ha perron EBpona. Permonannu oco6enocty Ha pernoH CesepHa u FOxHa AMepuka.
Pernonamau ocobeHoctu Ha perroH Adpuka. Pernonannu ocodenoctu Ha peruoH bnmsbk M3rok. Pernonannu
ocoOeHOCTH Ha perHoH A3zusi, ABctpanus 1 OkeaHusl.

TexHoJiorns Ha 00y4eHNETO U OLICHAABAHE:

OOyuenuero 1o y4yeOHaTa AMCUMIUIMHA CE€ U3BBpIIBAa oJ (opmara Ha nekuuu. J(McuumMHaTa 3aBBpINBA C
n3nut. [IpropuTer B 00y4eHHETO NMa IPaKTHIECKaTa U CaMOCTOATENHATa paboTa Ha cryaeHTHTe. OLeHABaT ce
3HAHMATA, YMCHUATA M KOMIETCHTHOCTTA IIPU OCBINECTBABAHETO HA TEKYIIMsI KOHTPOJ, Karo OT CEPUO3HO
3HAYEHHE ca Pe3yITATHTE, HIOCTUTHATH OT ITOCTABEHUTE 3aJaHUS U TECTOBE.

XOTEJHMEPCTBO U PECTOPAHTBOPCTBO

ECTS kpenurn: 6 CenmunueH xopapuyMm: 21 + 2cy
®opma 3a NpoBepKa HA 3HAHMATA: TEKYIl KOHTPOJI U U3IUT Bun Ha M3nuTa: NUCMeH
Cemectnp: 1

MeToau4ecko pbKOBOACTBO:

Karenpa Typussm

Cronancku dakynrer

JlekTop: 111. ac. a-p Jlro6omupa [Tnrenosa

AHoOTanMA:

XOTeNMepcTBOTO M PECTOPAHTHOPCTBOTO Ca OCHOBEH €JIEMEHT Ha TYPUCTHYECKHs OpaHml. J[MHaMHYHOTO
pa3BHUTHE Ha TypHU3Ma y Hac U B CBETOBEH MaIlad € CHIIHO OOBBP3aHO C TAXHOTO pa3BuTHe. He € BE3MOXKHO fa cH
MIPEACTaBUM CBBPEMEHHHS TYpH3bM 0€3 XOTENIMEepCTBO M PECTOPAaHTHOPCTBO. Upe3 TiX ce BaJopu3upar
TypUCTHYECKHTE pecypch M c€ BKIIOYBAT B TYPUCTHYECKOTO TpeisaraHe. XOTEJIHEPCTBOTO U
PECTOPaHTHOPCTBOTO BeYE€ HE Ca MPOCTO OCHTYpsSBaHE Ha BB3MOXKHOCT 3a IIPEHOILIYBaHE U XpaHa. Te
KOHLIEHTPUpPAT B ce0e CU BCE MOBEYE TYPHCTHUYECKH JCHHOCTH, KAaKTO W BCE MO-TOJIIMA YacT OT MPHUXOIMUTE B
Typu3Ma. Taka XOTeIHMEepPCTBOTO M PECTOPAHTHOPCTBOTO CTaBAT BCE MO-IIMPOKO OOXBATHH HOHSTHUS U BCE MOBEYE
ce mpeBpblIaT B ,'pbOHAK” Ha TypucTHueckus Opanin. llenta Ha ydyeOHaTa OUCHMIUIMHA € Ja 3alo3Hae
CTYJEHTUTE M Ja MM JaJi¢ OCHOBHHU IIO3HAHUS OTHOCHO DPa3sHOOOPa3HHUTE acleKTH Ha XOTEIMEePCTBOTO U
pecTopaHThOpcTBOTO. OCHOBHHTE 3aJadyl, KOMTO CIIEABA Ja ObJAT peIlaBaHM NP peanu3anusaTa Ha ydeOHaTa
nporpama ca: 1. YcBosiBaHe Ha 3HaHHS 32 33Jb/DKCHUATA M OTTOBOPHOCTHTE Ha NEPCOHANa B XOTEIHEPCKHUTE U
PECTOPAaHTHOPCKUTE 3aBEACHUS KaTO OCHOBHH M3IBJIHMTEIM HA Ta3u JEWHOCT. 2. YCBOsIBaHE Ha 3HAHUSA U
MIPAaKTHYECKH YMEHHS 38 TEXHOJOTMYHHUTE MIPOLECH B XOTENA U PecTopaHTa. 3. 3aro3HaBaHe ChC ChBPEMEHHHTE
W3UCKBAaHU 32 KA4ECTBO U O€30MIaCHOCT B XPaHEHETO U TypHU3Ma.

Chabpikanue Ha yyeOHaTa JUCHMILIMHA:

C'I)IJ_[HOCT 1 3HAYCHUEC Ha XOTCIIMEPCKaTa UHAYCTPUS. C'I)HIHOCT 1 3HAYCHUEC HA PECTOPAHTHOPCKATa UHAYCTpPHA.
Tunusupane u KaTeropu3upaHe Ha MecTaTa 3a HACTaHSABaHE M 3aBEJICHUATA 3a XpaHEHE M pa3BICUCHHE.
XOoTenuepcKH U PecTOPaHTbOPCKH Bepurd. CHITHOCT HAa XOTENIHEpCKaTa U peCTOpaHThOpcKa yciyra. OCHOBHH U
JIOIIbIIHUTEIIHU YCIYTU B XOTEJIIUEPCTBOTO U PECTOPAHTHOPCTBOTO. TEXHONOIMS U OpraHu3alusl Ha XOTEIHEPCKO
oOciyxBaHe. TeXHOJOTUSI U OpraHU3alsg Ha PECTOPAHTHOPCKO 0OCIyKBaHe. TEeXHONOrHs M OpraHu3alus Ha
KamepHepcko obciryxBaHe. BumoBe pazxoam B XOTENMEPCTBOTO M PECTOPAHTHOPCTBOTO. Joxox u medanba B
XOTEIMEPCTBOTO U PECTOPAHTHOPCTBOTO. MEHMIDKMBHT B XOTEJINEPCTBOTO U PECTOPAHTHOPCTBOTO. MapKeTHHT
B XOTEJIMEPCTBOTO U PECTOPAHTHOPCTBOTO.

TexHos10rust Ha 00y4eHUETO U OLleHsIBAHE:

OOyuenuero 1o ydeOHaTa AMCIMIUIMHA C€ M3BBPIIBA NOj (opmara Ha JIEKIMH U CEMUHAPHU YNPAKHEHHUS.
JucuuruimHarta 3aBbpliBa ¢ W3NHUT. [IppopureT B 00y4eHHETO MMa MpaKTHYecKaTa U CaMOCTOsTeIHaTa pabora
Ha CTYIACHTHUTE. OHeHSIBaT CC 3HaHWATa, YMCHHUATA W KOMIICTCHTHOCTTA NPU OCHIICCTBABAHETO HA TCKYIIHA
KOHTPOJI, KATO OT CEPHO3HO 3HAUEHHE Ca Pe3yITaTUTE, MOCTUTHATH OT OCTABEHUTE 3aJaHHSI U TECTOBE.

TYPUCTHYECKA ITIOJIUTUKA

ECTS kpenuru: 3 Ceamuyen xopapuym: 21 + Ocy
®dopma 3a IpoOBEpPKA HA 3HAHHUATA: TEKYII KOHTPOJI U H3IHT Bun Ha u3nmuTa: IECMEH
Cemectnp: 1

MeToau4ecko pbKOBOJICTBO:

Karenpa Typussm

CromaHcku (akyiTeT

JlekTop: npod. 1-p Mapus CtankoBa

AHoTauus:

KypcsT e mpemHasHaueH 3a CTyOSHTHTE KaTo CIeNHANM3WpaHa WHOpManus 3a crnenupukata Ha
TypUCTHYECKaTa IOJNUTHKA, MPOBEXKIaHA OT IbPXKABHHUTE, CBPOMNECUCKHATE M MEXIYHAPOTHH HHCTUTYIHH B



cdepara Ha Typusma. Llenta e crynenrure: (i) 1a IpuIOOHAT 3HAHUS 3a MOJUTHKATa KaTo clienu(pUUeH 00eKT U
IpeAMEeT Ha HaykaTa 3a TypusMa; (il) Ja OCMHCIAT XapaKTEPUCTUKUTE HA TYPUCTHYECKaTa IMOJHMTHKA KaTo
cuctema; (iii) ma MO3HABAT KOHIOHKTYPHHTE MPOTHO3M M AHAIW3M KATO MHCTPYMCHT Ha YOPABJICHHETO Ha
NIPOM3BOJICTBOTO B TypHCTHYecKaTa uWHAycTpus; (iv) nJa Morar na UAeHTUGHUUIUpAT CcyOeKTuTe Ha
TypuCTHYecKaTa MOJUTHKA M Hal-Bede T.HAap. 3aMHTEPECOBAHM CTPAHU OT HEWHOTO MpoBexIaHe; (V) 1a ca
3all03HATH C IEJICTIONAraHeTo B M3TOTBAHETO M NPOBEKAAHETO HA CHCTEMHA TypHCTHUYECKa MOJIUTHKA: (Vi) 1a
Morar Aa WACHTH(UIHPAT U NpHiaraT WHCTPYMEHTHUTE HAa HAIMOHAIHTA W MEKAyHapOAHATa TYPHUCTHIECKA
MOJIMTHKA.

CbabpikaHue Ha yueOHATA AMCHMILUIMHA:

INonutukara kato crenududeH OOEKT M NMpeAMET Ha HaykaTa 3a Typu3Ma. CHCTEMHa XapaKTEpHUCTHKa Ha
TypucTHyeckata mnonutuka. CyOekTH Ha TypUCTHUYecKara moyiuTuka. llemenonarane B cucremara Ha
TypucTHdeckaTa nonutuka. HamuonamHa TypucThdecka MOAMTUKA. MexXIyHapoiHa TYpUCTHUECKa IOJIUTHKA.
HcTtopuueckn NpeArnocTaBKM Ha TypuUCTHYecKaTa MoiauTuka B bearapus. ®opmupaHe M pa3BUTHE Ha
TypucCTHYecKaTa MoiuTHKa B niepuoga 1878 — 1948 r. dopmupane u pa3BUTHE Ha TypUCTHUYECKAaTa MOJIUTUKA B
nepuona 1948 — 1989 r. ®opmupaHe U pa3BUTHE HA TYpPUCTHUYECKATa MOJUTHKA B MEpUOJAa Ha mpexoj (cien
1990 r.). Bprpemna TypucTHdecka NOJIUTHKA. AHAIU3 Ha TypUCTHYEcKaTa MOJHUTHKA Ha bwiarapus ¢ momoruira
Ha MaTPUYHHU U CIEHApUHHU TeXHUKHU. [1nmaHnpaHe ¥ IpOrHO3MpaHe 3a HyXK/IaTa HAa TYPUCTHUECKATA ITOJIUTHKA.
bromxeTnpane W anokamus Ha peCypcH 3a HyKAaTa Ha TypUCTHYECKaTa IIOJNHWTHKA. BB3MOXHOCTH 3a
YCBBBPIICHCTBAHE HA TYPUCTHUYECKATA ITOJIUTHKA.

TexHos10rust Ha 00y4eHUETO U OLleHsIBAHE:

OOyuenuero nmo y4deOHaTa AMCIMIUIMHA C€ M3BBPIIBa moJ (opmara Ha JIeKIMHU. JMCIMIUIMHATA 3aBBPIIBA C
n3nut. [Iprpoputer B 00y4eHHETO MMa IPaKTHIECKaTa U caMOCTOATeNHaTa paboTa Ha cryaeHtute. OueHsBar ce
3HAHUATA, YMCHHMATA M KOMIIETEHTHOCTTa IIPH OCBIIECTBSIBAHETO HAa TEKYIIUS KOHTPOJ, KaTO OT CEpPHO3HO
3Ha4YCHHUE ca Pe3yNTaTHTe, IOCTUTHATH OT TOCTaBEHHUTE 3aJaHUS U TECTOBE.

INOTPEBUTEJICKA KYJITYPA B TYPU3MA

ECTS kpenuru: 3 Ceamuyen xopapuym: 21 + Ocy
®dopMma 3a NpoBepKa HA 3HAHMATA: TEKYL KOHTPOJ U U3IUT Buj Ha u3nura: nucMeH
Cemectnp: 1

MeToan4ecko pbKOBOJICTBO:

Karenpa Typuzsm

CromaHcku (akyiTeT

JlekTop: gou. n-p Ununka Tep3uiicka

AHoTanus:

KypchT uMma 3a 1ien ha 3amo3Hae CTYACHTHUTE C TeopHsaTa Ha MOTpeOuTeNcKaTa KyiaTrypa, ¢ (OKyc BBPXY
MIPOSIBIIEHUATA i B Typu3Ma. Pasriexaa ce UCTOPHUUECKOTO Pa3BUTHE HAa KOHCYMAaTOPCKOTO OOIIECTBO, KAKTO U
OCHOBHHTE TEHJCHIIUU OT MOcienHuTe roauau. llenTa Ha nucnuiuiMHaTta € Jga ObJaT npeAcTaBeHd OCHOBHHTE
XapaKTePUCTHKK Ha MOTpeOuTenckaTa KyaTypa. OuakBaHUTE PEe3yJITaTH ca CBbP3aHU ChC Ch3[[aBAHE HA YMCHUS
3a WACHTU(QUIMPAHE MOJCIUTE W MPEAOCTABKUTE, KOUTO OOYCIABAT TypPUCTHICCKOTO MOBEICHHE B PA3IHIHH
Ma3apHU CETMEHTH.

Chabp:xkanue Ha yyeOHATA JUCHUIIMHA:

[MoTrpebuTencka Kynrypa — CBHIMHOCT U OCHOBHHU MoHATHA. [loTpebieHuero kato Kynrypa. TpaauIlmOHHOTO
notpebiienne. MonepHocT U moctMoaepHocT. Jlaiideraiin u nmorpedurencka Kynrypa. Typu3bM 3a clielHaIHH
uHTepecu. PaszrounTtenHoro norpebienue B Typusma. [obanusanus Ha mHOrooGpasuero. Solo female travel.
ABTEHTUYHOCT W KomomuTu3anus. KoHmenmusara 3a OTroBOopeH Typu3bM. lloTpeOuTencka Kyiatypa B
JUTUTATHATA epa.

TexHoJI0THSI HA 00y4eHUETO U OlleHsIBAHE:

OOyueHnero 1o ydeOHATa MUCIMIUIMHA C€ W3BBpIIBA Moja (opmara Ha jeknud. JIUCIHUIIMHATA 3aBBPINBA C
m3nuT. [IpuoputeT B 00yUeHHETO NMa MpaKTHIecKaTa U CaMOCTOATEHaTa padoTa Ha cryaeHTute. OleHsBaT ce
3HAHMATA, YMEHHUATA M KOMIIETEHTHOCTTA TPU OCBIIECTBIBAHETO HA TEKYIIWsS KOHTPOJ, KaTO OT CEPHUO3HO
3HAUEHUE Ca PE3yJITAaTUTE, MOCTUTHATH OT IOCTAaBEHUTE 3a/1aHUs U TECTOBE.

IIPOT'HO3UPAHE B TYPU3MA

ECTS kpeaurn: 3 Ceamuuen xopapuym: 21 + Ocy
@dopMa 3a NpoBepKa HA 3HAHMATA: TEKYIl KOHTPOJ U H3IUT Buj Ha M3nuTa: NMCMeH
Cemectnp: 1

MeToan4ecko pbKOBOACTBO:

Karenpa Typussm



Cronancku dakynrer

Jlexrop: n-p MBaiino 1Banos

AHoTanus:

B nekumoHHHMS Kypce ce pasriiekaaT CHIIHOCTTa Ha KOHIENUUITA 32 HayYHO-OOOCHOBAaHOTO HPOTHO3MpAHE,
KaKTO U ChbBKYITHOCTTa OT METO/H, TIOAUYMHEHU Ha Ta3U KOHIEMNIMS U HaMUPAIIX NPUIIOKEHHUE B TypUCTHYECKaTa
uHnycTpust. KypesT e mpeagHasHaueH 3a CTyJICHTHTE KaTO cliennanusupaHa nHpopmanus 3a cnenudukara Ha
CyOeKTUBHHTE W OOEKTHBHU METOAM 33 MPOTHO3HMPAHE U IO CIEHHATHO HAa 9acT OT €KCHEPTHUTE METOIH 3a
IIPOTHO3UPAHE, KAKTO M HA TOJIIMA 4acT OT HAi-MOIMYJIIPHUTE OT MyTUBAPUATHBHU U YHUBApPUATHBHU METOIH 32
IIPOTHO3UPAHe, KOUTO MOraT Ja C€ M3MON3BaT B TypHUCTHYECKaTa MHAyCTpus. IIporHosupaHe B Typusma €
JVICIUILINHA, KOSITO CIIE/IBA /1a 3aII03HAE CTYCHTUTE OT CIEIMAIHOCT ,, [ypr3bpM* ChC crienudrKara, N3NCKBAHUATA 1
CTaHIAPTHUTE KOHIOHKTypaTa Karo MOMEHTa CHHUMKa M Objellla MPOrHO3a Ha CHCTOSHUETO Ha MKOHOMHYECKHTE
CHCTEMH B TypH3Ma, KaKTO M BCHYKU BBTPEIIHHU U BHHIIHK (DaKTOPH, KOUTO BIIMSIST U OIPEJEISAT HEHHOTO OBIEIO
pas3BUTHE.

Chbabpxanue HA yyeOHATAa JUCHMILINHA:

KonuenmusTa 3a H3MpeBapBalloTO OTPaK€HHE B IMPOTHO3MpaHETo. M3Moi3BaHETO Ha MHPOLIECHUS IHOIXOX.
CyOeKTHBHO M OOEKTHMBHO IPOTHO3MpaHe. YHHBAapUAaTHBHO W MYJITHBApHATUBHO NPOTHO3MpaHe. TOYHOCT M
MPEUU3HOCT NPU MPOTHO3UPAHE HAa TYPUCTHUYECKUTE MOKasaTend. EKCIepTHH METOAM 3a NPOTHO3MpaHe Ha
TypUCTHYECKaTa KOHIOHKTypa: METOIW OT BHOa ,.busHec Oapomerwsp”, Mdo meromu, Meron Hendu u mp.
MeTtogn Ha cHeHapusd W MAaTPUYHM METOAM 3a MPOTHO3MpPaHE Ha TYpHCTHYECKaTa KOHIOHKTYpaA.
MynTHBapHaTUBHU METOIH 3a nporaosupane: Mkonomerprmunn meronu. ARIMA u SARIMA metonu. [osiBa u
pa3BUTHE Ha METOAMTE 3a MPOTHO3UPAHE UYpe3 €KCIIOHEHLUAIHO M3INIaXkaaHe. TakCOHOMHUS Ha METOJUTE 3a
MIPOTHO3UPAHE Ype3 €KCIOHEHIUAIHO M3MIaXIaHe. Y HUBAPUATUBHU CTAaTUCTHYECKH METOAM 3a MPOTHO3HUPAHE
Ha TypuUCTHUYecKaTa KOHIOHKTypa: HauseH (mpoct) meron, MHnmekceH meron, MeTox Ha BEpHKHHUTE CPEIHU
BEeIUYMHU. TpeHI0BH MeTON. YHHBapHaTHBHM CTaTHCTHYECKH METOJIU 3a IPOTHO3MpaHE Ha TypUCTHUYECKaTa
KOHIOHKTypa: MeTonu ¢ M3MOJ3BaHE HAa EKCIIOHEHIHATHO H3rfaxgaHe — MeTox Ha €AMHUYHOTO (IIPOCTO)
EKCIOHEHIMAIIHO Hu3rjaxzaaHe; MeroJ Ha JBOMHOTO EKCIOHEHLIMAIHO H3rjaxaaHe Ha bpayH, Teopema Ha
bpayn, Meron Ha XonT. YHUBapuMaTMBHM CTaTUCTUYECKM METONM 3a MPOTHO3MpPAHE Ha TypHUCTHUYECKaTa
KOHIOHKTYypa: MeToau ¢ U3MO0JI3BaHE HA €KCIIOHEHIUAIHO U3riaxaaHe — Merox Ha XoaT-YuHTbpe, MeToq Ha
Tetnbp. Kopekuust Ha Tponkoco u I'apcua-/luac Ha Metona Ha Teitnbp. Ilpornozupane Ha TypUCTHUECKHUTE
MIPUCTUTAHKS Ha 0a3a TOIUIIHKA U MECEYHH JJaHHU. [IporHo3upane Ha MpUXOAUTE OT TYPU3bM Ha 0a3a rOAWIIHU
1 MecedHHU AaHHU. [Iporuosupane Ha pa3xoaute 3a TpyJ B TypU3Ma.

TexHos0rust Ha 00y4eHUETO U OLleHsIBAHE:

OOyuenuero mo ydeOHaTa AMCHMIUIMHA CE M3BBPIIBA IOA (hopMara HA JIEKIMH M CEMHHApHHU YIPaKHEHUS.
JucnumninHarta 3aBbpiiBa ¢ U3MUT. [IproputeT B 00ydeHHETO MMa MpakTHYecKaTa U caMOCTOsITelNHaTa padora
Ha ctyaeHTuTe. OIeHABaT ce 3HAHMATA, YMEHUATA U KOMIIETEHTHOCTTA [0 BpeMe Ha CEMHHAPHHUTE 3aHATHS, IIPH
OCBIIIECTBABAHETO Ha TEKYIIMS KOHTPOJ, KaTO OT CEPHO3HO 3HAUeHHE ca pe3yJITaTUTe, IMOCTHTHATH OT
IIOCTaBCHUTE 33/1aHUS U TECTOBE.

KAPUEPHO PA3ZBUTHUE B TYPU3MA

ECTS kpenuru: 3 Cenvuuen xopapuyMm: 21 + Ocy
®opma 3a NpoBepKa HA 3HAHUATA: TEKYIl KOHTPOJ U M3IUT Bup Ha m3nuTa: nucMeH
Cemectnp: 1

MeToan4ecko pbKOBOJICTBO:

Karenpa Typussm

CromaHcku (akynreT

JlekTop: nou. n-p ['eprana AHrenoBa

AHoTauus:

CryaeHTHTe Ce 3al03HaBaT ChC CHBPEMEHHHUTE MPAKTUIECCKH ITOAXOIN M MHCTPYMEHTH 3a KapHEPHO Pa3BUTHE B
Typu3ma. B mpomeca Ha oOydyeHue Te mojiydaBaT WH(oOpManus 3a MOCIEIOBATEIHUTE CTHIIKK B Mpolieca Ha
mpodecroHaTHa peanu3anis W pa3BUTHE. 3alO3HAaBaT Ce C MOAXOJAa 3a HWACHTH(HIMpaHe Ha >KelaHaTa
npodecronanHa cdepa, opranusanys, paboTHa MO3KUIUS U KIFOYOBU Kaapu. CTyieHTUTe NpuIo0MBaT 3HaHNUS 3a
cnenudukaTta Ha IOArOTOBKaTa 3a MHTEPBIO, CHIIMHCKOTO MWHTEPBIO M U3HCKBAaHUATa KbM OHM3HEC
JOKyMEHTaIMATa ¥ OHJIalH KopecnoHaeHuus. llenta Ha yyeOHara MUCLMIUIMHA € CTYJCHTHTE Aa NMPHIOOHAT
3HaHMA 3a crenupuuHuTe cheprn Ha NpodecHoHaNHA peaju3alysi B Typu3Ma M YMEHUs Ja WACHTH(UIMpPAT
npodeCHOHAIHNTE CH UHTEPECH U J]a HAIIpaBsT MPpaBUIICH N300p 3a OBIEIIOTO CH KApUEpHO pa3BUTHE.
Chabpxanue HA yyeOHATA TUCHMILIMHA:

HoBata mapamurma — Mozen Ha MO3WIMOHMPAHE, MO3UIHOHMPAHE B PEKpEalusTa, MapKOBETE M TypH3Ma,
OCHOBHH CTBIIKH 3a JIMYHOCTHO MO3MLMOHNpane. OmpenensHe Ha KapuepHa men u npodecnoHanHa cpepa Ha
peamm3anms. [IpoakTMBHO mNOBEJEHHWE NPH THPCEHETO Ha paboTa. JIMUHOCTHAaTa OIEHKAa KAaTo 4YacT OT
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TPaIMLUMOHHUS TIPOlLleC Ha ThPCeHE Ha padoTa. Bpw3kaTa Mexay akaJeMHU4Ha IOATOTOBKA, MPO(ECHOHATHO
pasBHUTHE, NMPOABIDKABAIIO OOyuyeHHe, 100poBoYecKd aeidHocTH. Ch3laBaHe Ha NPO(ECHOHATHU KOHTAKTH.
[Mpodecnonanno mentopcTBo. VneHrnpuumpane Ha npodecnoHanHara cdepa, opraHuzanusiTa, paborHara
no3unus W kanxpute. IloaroroBka 3a HHTEpBIOTO 3a pabora. OOsBa 3a cBoOOAHA pPabOTHA IO3MLUS.
[Mpodecuonanno odnexno. [ToBenenne o Bpeme Ha nHTEpBIO. OdunuanHoro uHTEpBI0. CTpaTeruy ¥ OCHOBHU
BHAOBe BBIpocH. MHTepBI0O 1o Tenedona. Ilocmensamu petictBusa. IlpodecnonamHa aBroOmorpadus u
MOTHBALMOHHO MHCMO — CTPYKTypa W PEeKBH3HUTH. IIopTdonmo u BU3UTHH KapTHIKH — CTPYKTYpa M BHUIOBE.
Busnec mmelnm W Apyru enekTpoHHM KomyHHUKarmu. Hetuker. IIpodecmonamam cdepm Ha peanmzanus B
typm3ma. Ilpodmn Ha cmyxwurtens. KoMmmeTeHTHOCT, MOTHBAIMsl M YyIOBIECTBOPEHOCT HA CIy>KHUTEIS.
Kareropusupane Ha ciy)KUTEIUTE B OpraHu3anusara cbriacHo Marpunara ,,KomnereHTHOCT — M3nbiIHEHUE .
TexHosornst Ha 06y4eHHETO U OLIEHSIBaHE:

OOyyenuero no y4yeOHaTa AMCIMIUIMHA CE€ W3BBPIIBA 1oj (opmara Ha yekiuu. [MCHMIUIMHATA 3aBBPIIBA C
n3nut. [Iproputer B 00y4eHHETO MMa NpaKTHYECKaTa U CaMOCTOsITeNIHaTa paboTa Ha cryneHTure. OueHsBar ce
3HAHMATA, YMEHUATA W KOMIIETEHTHOCTTA IPU OCBINECTBSABAHETO HA TEKYIIMsl KOHTPOJ, Karo OT CEPUO3HO
3Ha4YCHHUE ca Pe3yNTaTHTe, IOCTUIHATH OT MOCTaBEHUTE 3aJaHUS U TECTOBE.

OUHAHCUPAHE U KPEJJUTUPAHE B TYPU3MA

ECTS kpenutu: 3 CenmuueH xopapuym: 2a + Ocy
®opma 3a IPOBEPKA HA 3HAHUATA: TEKYI KOHTPOI U U3IHUT Bua Ha u3nuTa: nHCMEH
Cemectnp: 1

MeTtoan4ecko pbKOBOACTBO:

Karenpa Typussm

Cronancku dakynrer

Jlekrop: gou. a1-p Enxena CraBpoBa

AHoTanus:

VYueOHara AMCHMIUIMHA MMa 3a 33j1a4a J1a MPEAJI0KH HEOOXOJUMHUTE TEOPETUUHH W NPAKTUYECKH 3HAHUS B
obnacTra Ha CTpyKTypaTa Ha (PMHaHCOBaTa cUCTEeMa, MyOJMyHHUTe (PUHAHCH, MHAHCOBATA U JaHBYHA ITOJUTHKA
U OCHOBHHTE WM3TOYHMIM 32 (UHAHCHpaHE HAa Mankusi OwsHec. Ilo3HaHMATAa 3a OCHOBHHTE W3TOYHHUIM 3a
TeHepUpaHe Ha NPUXOJHHUTE W Pa3sXOJHHM IOTOIM B IyONMYHUTE (UHAHCH, OCHOBHTE HA KOPIIOPATUBHHTE
(MHAHCH U TAXHOTO e()eKTHBHO M3IOJI3BAHE MPEJCTABIABAT TIIaBHU LIEJIN Ipell Kypca Ha oOydeHue. [lomsBaiikn
MOJIXOAAI] TEPMHHOJOTHMUYEH anapar ce IMOCTAaBAT OCHOBHTE HAa MHOTOACIEKTHH IO3HAHUs, CIyXEHH KaTo
OCHOBA 33 Pa3BHUTHE U B JPYT'M HANPABICHHUS Ha (HUHAHCOBOTO OCUTYpSIBaHE Ha TypHCTHUYECKaTa MHAYCTPHS, 32
yCIIEIIHA peaNn3alus Ha CaMOCTOSsITETICH OM3HeC.

Chabpikanue HA yyeOHATa JUCHMILIMHA:

Ounancu u OunHancoBa cuctema. OuHancoBa cuctema Ha P. Beiarapus. Msicro Ha myOnuynute QUHAHCH U
B3aMMOOTHOILEHUATA UM C OCTaHAJINTE 3BeHa Ha (ucKanHuTe n Heduckanuu Gpunancu. [lyOnuunu (puckaiHnm)
¢unaHcu. CoiiHoCT Ha myOnuuHKuTe GrHancu. OCHOBHM TeOpUH 3a myOunuHuTe prHaHCH. [Ipon3xo, ChIIHOCT
U €JIEMEHTH Ha JaHbka. Bunose nanbny, JlanbuHa cucreMa. IIpexu umyiectsenu nanbuu. IIpexu nonoxonnu
nanpiy OOnarane goxonaure Ha ¢pusndeckute auna. Obnarane ¢ nareHTH. KoprnopaTuBHO mMo10XoaHO obiarate.
Ipexn monoxonnu nansiy. KoprnoparneHo noxoxoano obnarane. Kocsenun nanbim. Akunsu. KocBeH naHbIy.
Mura. MutHH4Yecko objaraHe, KOHTPOJI IO H3IBJIHEHHE Ha MHTHHYECKUTE peXnMH. KOCBeHM IaHBIM.
[pousxox u ceurHOCT Ha [AJIC. Oprannzanus Ha odnaranero ¢ JIJIC. [IpaBHO pernameHTHpaHe Ha AEHHOCTTA U
CTPYKTYypa Ha NpuXoJHaTa agMuHHUCTpauus. [IbpkaBHn pasxonu. CyOeKTH Ha CTONaHcKaTa JeHHOCT ChIVIACHO
OBJITAPCKOTO  3aKOHOAATENCTBO. baHKOBO 00CIy)KBaHE Ha HWKOHOMHYECKHTE areHTH. VHBECTHIIMOHHO
¢uHAHCHpaHe — KPeAWTH U MyONWYHO Ipe[UlaraHe Ha IIEHHW KHIDKA. YIIpaBleHWE HAa HATPYNBaHUATA U
CIIECTSABAaHUATA BBB (pHpMarTa.

TexHoJiorus Ha 00y4YeHHETO U OLleHABAHe:

OOyuennero 1o ydeOHATa MUCIMIUIMHA C€ M3BBHpIIBA Moja (opmara Ha jeknuu. JucuMIimHaTa 3aBbpIIBA C
nm3nuT. [Ipuopurer B 00ydeHNETO MMa MpaKTHYECKaTa U CaMOCTOsITeNTHAaTa padoTa Ha cTyaeHTure. OleHsBar ce
3HAHUATA, YMEHUATa W KOMIICTEHTHOCTTAa IO BpPEME Ha CEMUHAPHUTE 3aHATHS, NPH OCBHINECTBSIBAHETO HA
TEKyIUsl KOHTPOJ, KaTO OT CEpPUO3HO 3HAYEHHUE ca PEe3yNTaTHTe, MOCTUIHATU OT IIOCTABCHWUTE 3aJaHus U
TECTOBE.

TYPUCTHUYECKHU PECYPCHU
ECTS kpenutu: 6 CenmuyeH xopapuyMm: 3i + ley
@dopMa 3a MpoBepKa HA 3HAHUATA: TEKYI[ KOHTPOJI U U3ITUT Buj Ha u3nuTa: nucMeH

CemecTnp: 2
MeToau4ecko pbKOBOICTBO:
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Karenpa Typussm

Cronancku dakynrer

Jekrop: gou. n-p Ununka Tep3uiicka

AHoOTaNM.

KypcebT rMa 3a 1en f1a 3amo3Hae CTYIACHTUTE ¢ MHOTOOOPa3HETO OT PECypCH, KOUTO MPEAONPEICSIT Pa3BUTHETO
Ha Typu3Ma. Pasrimexnar ce OCHOBHMTE BHUIOBE PECYPCH, KAKTO M HAYMHHUTE 3a TAXHOTO BAJOPU3HPAHE B
Typusma. OOBpHATO € CHEeNWaNTHO BHUMaHHE Ha YCTOHYMBOTO WM IIOJI3BAaHE 33 TYPUCTHUYECKH IIEIH.
,» [YPUCTHYIECKH PECypCH™ € MUCIMIUIMHA, KOSTO CIIeBa [la 3allo3Hae CTYACHTUTE C PECypcUTe, HEOOXOIMMH 3a
YCTOMYMBO TYPUCTHUYECKO PA3BUTHUE, KATO IPENOCTABY OCHOBHM MIO3HAHUS 32 HAUMHUTE HA TAXHOTO YIIPABJICHUE.
Chabpxanue Ha yyeOHATA TUCHHUILIHHA:

Knacudukanus Ha Typuctuueckute pecypcu. [Ipupoanu Typuctiuecku pecypcu. OcoOCHOCTH Ha MPUPOTHUTE
Typuctrdecku pecypcu. Typuctuyecku pecypeu Ha peneda. Knumat. Boau. PacTurenHOCT 1 5KUBOTHHCKH CBSIT.
Typuctudeckn pecypcH Ha 3allUTCHUTE TEPUTOPUHM B TioOalicH Mamad u B bwirapus. BumoBe 3amurteHH
Teputopur. Jlumutupany (hakTopu 3a PEKPEariOHHO YCBOSIBAHE HA 3alIUTCHUTE TCPUTOPUU. AHTPOIOTCHHU
TYPUCTHYECCKH pecypch. VICTOPHKO-apXEONIOTHUCCKH PECypCH. APXUTCKTYPHHU, CTHOTPAPCKH M PEIUTHO3HH
pecypcu. MBKyCTBOTO KaTro TypUCTHYECKH pecypc. TemaTwmuHu mnapkoBe. CrenuamHuUTe CHOUTHS KaTo
TypUCTUYECKHU pecypc. MeToau 3a OLIEHKa Ha TypUCTHYECKUs noTeHuualn. Ona3BaHe M yCTOMYMBO MOJI3BaHE HA
TYPUCTUYECKUTE PECYPCH.

TexHos10rust Ha 00y4eHHETO U OLleHSABAHE:

OOydennero no ydeOHaTa MUCHMIDIMHA CE M3BBpIIBA IMoX (hopMaTa Ha JIEKIUU M CEMHHAPHHU YIIPAKHECHUS.
JucnumnimHarta 3aBbpiiBa ¢ U3MUT. [IpnopureT B 00y4eHHETO MIMa MpaKTHIecKaTa U caMOCTOsITeIHaTa paboTa
Ha cryaeHtuTe. OLEHsIBaT c€ 3HAHUATA, YMEHHMATA U KOMIETEHTHOCTTA NPU OCBHIIECTBSBAHETO HAa TEKYILHUS
KOHTPOJI, KaTO OT CEPUO3HO 3HAUCHHUE Ca PE3YNTATUTE, TOCTUTHATH OT MOCTABEHUTE 3a/IaHUs U TECTOBE.

TYPOIIEPATOPCKA U ATEHTCKA JTEMHOCT

ECTS kpenutu: 6 Ceamuyen xopapuym: 41 + Ocy
@®opma 3a NpoBepKa HA 3HAHMATA: TEKYIl KOHTPOJI U H3IUT Bua Ha u3nuTa: nucMeH
CemecTnp: 2

MeToan4ecko pbKOBOACTBO:

Karenpa Typuzsm

Cronancku dakynrer

Jlektop: npod. a-p Mapus CtaHKOBa

AHoTanus:

VYyebHaTa AWCIUIJIMHA € OPHEHTHpaHa KbM H3CIIEABAHE CHCTOSHHETO HAa TypHUCTHYECKaTa HHIYCTpHS,
CBIIHOCTTa Ha TYPOIEPAaTOPCKHUS MPOAYKT M TypHUCTHUECKaTa AECTHHALMS, JUCTPHOYLHUATa Ha IMPOAYKTa U
TpaHCIOPTHaTa AEHHOCT. AKTyallHOCTTa Ha THpoOJieMaTHKaTa ce OINpeless OT KIIOUOBOTO 3HAaUYeHHE Ha
JIEWHOCTTAa HAa TYpPONEPAaTOPCKUTe (UPMHM HA BBTPEIIHUTE M MEXAYyHApOIHHS TYPUCTUYECKH Na3apH U
TpaHc(opMaluuTe, KOUTO TS THPIIU B OH-JIaH MPOCTPAHCTBOTO. JIEKIIMOHHUAT KypC MPOCIIeIsiBa TEOPETHUHHUTE
TIOCTAaHOBKH, HEOOXOJMMH 3a M3ACHIBAaHE clienn(HUKaTa Ha TyponepaTropckara JISHHOCT M HEHHOTO MPaKTHIECKO
nposieieHre. CrenuasHo BHUMaHUE € OT/IEJICHO Ha IPUCHIIUTE i Ma3apHu 0COOCHOCTH U nposiBieHus. Llenrta Ha
JUCUMIUIMHATA € J1a 3alo3Hae CTYACHTHTE C HEOOXOJVMHUTE 3HAHWS 32 OPraHW3UPAHETO Ha TYPHUCTHYECKH
IIbTYBaHMs, 3a IUIAHHpaHE Ipe/UlaraHeT0 Ha TYPUCTHYECKHUTE MAECTHHAIWH, KaKTO M 32 IIPaBHOTO
periaaMeHTHpaHe Ha AeHHOCTTA Ha TypuUcTHUYecKUTe areHiun. C ornes Ha Hesl ca U3BEJCHU U KOHKPETHU 3a/auH,
HAaCOYEHU KbM: YCBOSIBAHE HA 3HAHMs 3a BB3HMKBAHETO M PA3BUTHUETO Ha TypolepaTopckaTra M areHTCcKa
JIelHoCT, YCBOsBaHE Ha 3HAHMSA 3a MPOBEXKIAHE HAa TPOYYBAHMS M aHAJIM3W, YCBOSBaHE HA 3HAHUS H
npuaoOMBaHe Ha yMEHHs 3a pa3paboTBaHe Ha TYpUCTHYECKH NPOTPaMH M JOTOBapsHE Ha EJIeMEHTH Ha
TyPUCTHYECKHUS MTAKET.

ChabpxkaHue HA yyeOHATA JTUCHMILIMHA:

ChCcTOSIHME W pa3BUTHE Ha TypHCTHUeCKaTa HHAYCTpusa. CBCTOSHHE M Ppa3BUTHE Ha MEXIYHapOIHUSI
TypUCTHYECKH Ma3ap. TeHACHIMM B Pa3BUTHETO Ha OBJITapckaTa TypHCTHUecka HHAycTpus. CTpykTypa Ha
Typoneparopckata JeiiHocT. CTpykTypa Ha TypUCTHUYECKaTa areHTcka jAeWHocT. MapkeTHHr U
onepalnroHaIN3lpaHe Ha TypolepaTopckara AeHHOCT. [leTepMUHUpaHe MapaMETPUTE U XapaKTEPUCTUKUTE Ha
nasapa Ha Typoreparopcka aeitnoct. CTpyKTypa Ha NpojayKTa Ha TyporepaTtopckarta ¢upma. IToaroroska Ha
Opomrypa. IIpoyuBaHe Ha TypuCTHYeCKa AECTHHAUMsA U (GopMUpaHe HA TYpHCTHYECKH rakeT. [lonroroBka Ha
NIPOJXYKTOBHSI MHKC. Peammsamms u auctpuOynmst Ha mnpoaykra. JMcTpuOynMoHHM KaHaimu. TBHproBcku
CTPYKTYpH B Typu3Mma. Bapuantu Ha noctaBka u npogaxk6a Ha Typuctrdecku maketu. OTA — HoBHTe nHuaepu Ha
TypucTHdeckusi mazap. Konrakt ¢ morpeburenute. OcurypsiBaHe Ha TpPaHCIIOPTHOTO OOCIy)KBaHE IO
TYpPUCTHYECKHA HPOTPaMH U TAKETH 3a TPYNOBH M WMHIWBHIYAIHH TypHCTH mpu: - CyXONbTEH TPAaHCIOPT; -
Bonen Tpancmopt; - Bw3gymen Tpancnopt; - CHoenuanu3upaH TPaHCTIOPT; YCIYTH, ChI'BTCTBAIIN
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OpPraHM3MpaHETO M NPOBEXKJIAHETO Ha TYPUCTHYECKO IIbTyBaHe. Pa3pa0oTBaHe Ha HJIEEH NPOEKT 3a
TypHucTHYecKa areHuus. PaspaboTBane Ha TypucTuiecka nporpama. PazpaboTBane Ha TypucTHYECKa Opourypa.
TexHoJiorns Ha 00y4eHHETO U OLICHABAHE:

OOyuenuero no y4yeOHaTa AMCIMIUIMHA CE€ W3BBPIIBAa moj (opmara Ha JeKiuu. [MCIMIUIMHATA 3aBBPIIBA C
n3nut. [Ippoputer B 00y4eHHETO MMa IPaKTUYECKaTa M CaMOCTOsITeNIHaTa paboTa Ha cryneHture. OueHsBar ce
3HAHMATA, YMCHUATA M KOMIIETCHTHOCTTa IIPU OCBINECTBSBAHETO HA TEKYNIMsS KOHTPOJ, KaTo OT CEPUO3HO
3HAUEHHE ca Pe3yITAaTUTE, HOCTUTHATH OT TIOCTABEHUTE 3a/laHNs 1 TECTOBE.

TYPUCTUYECKHU BPAH/UHT

ECTS kpenurn: 6 Ceamuuen xopapuym: 21 + 2cy
®dopma 3a MpoBepKa HA 3HAHUATA: TEKYI] KOHTPOJI ¥ U3ITHUT Bup na m3nuTa: nucMeH
CemecTnp: 2

MeToau4ecko pbKOBOACTBO:

Karenpa Typussm

Cronancku dakynrer

JlekTop: nou. n-p ['eprana Anrenosa

AHOTALMA:

JlucnuiuiiHata pasriiexja OCHOBHHAT HabOp OT MEpONpHATHS ¥ BOJCIIM NPUHIOWIN, HEOOXOOWUMH 3a
M3rPaKIaHETO Ha yCIICIICH U YCTOH4YMB Opana. JAucKyTupaT ce roiasM Opoi JoOpH MPaKTHKU KaKTO HA TOJIEMH
CBCTOBHOM3BECTHH JIECTHHAINH, TaKa M Ha ITO-MAaJIKH, HO YHHWKAJIHH MO CBOSI XapaKTep MeCTa, YCHEIH Ja ce
UACHTH(HUINPAT MO aTPAKTHBEH W HETIOBTOPUM HaunH. OCBEH Ha HUBO JCCTHHAIWA, OpaHIWHIBT CE M3ydaBa U
Ha HHUBO TYPHCTHYECKO NPEIOIPHATHEC — 3aBe/ICHHE 32 HACTaHsSBaHE, 3aBEJICHHWE 32 XpaHEHE W pa3BlICUCHHE,
TypOIepaTop M TypareHt, TPaHCIOPTHA GUpMa, OHJIAWH NUCTpUOyTOp. MHCTpyMEHTHTE 3a ycnenieH OpaHaAnHT
Ha TYPHUCTHYECKO NpEANpUSTHE Ce TMpeACTaBsAT Ipe3 MpHu3MaTa Ha pa3No3HaBaeMH XOTEIHEPCKH,
PECTOPaHTHOPCKH, TypOIIEPATOPCKH M eJeKTPOHHH OpaHmoBe. CTyJeHTHTE MMaT BB3MOXHOCT Ja JTUCKYTHPAaT
peayHu IPaKTHKU U TPETU3BUKATENICTBA, C KOUTO 1€ ce cOIbcKaT B ObAemaTa UM npodecroHana peann3aims
B Ta3M 00JIACT M C Bb3MOXKHU PEILICHUsI, KOUTO MOTAT Jia IPE/II0KaT.

Chbabp:xkanue Ha yyeOHATA JUCHUILIMHA:

Bb3HuKBaHe M pa3BUTHE HA KOHLEMIMATA 32 OpaHANHra HA MaKpO U MUKPO HUBO. EMOIIMOHAIHN BPB3KH MEXKIY
MEeCTa W IOCETUTENH. ,.bpaHauHr cpenly ,MapKeTHHT H ,,0paHn” cpemy ,Mmapka“. [loOpa mpakThka 3a
OpaHAMHT, Npeaxoxaam MapkeTuara. CTBIIKH 32 IPEBPBIIAHETO HA eJHa MapKa B OpaHz. Tumonorus Ha Opanzaa
Ha MsCTO — 0Om OpaHA Ha MSCTOTO, TYPHUCTHYECKH OpaH[A, MKOHOMHYECKH OpaHa, OpaHI Ha OOIIHOCTTA,
TeMaTHYHH OpaHIoBe. XapaKTepUCTHKH M CHMBOJM Ha TypucTHYeckusi Opann. ETanu Ha mnpeacrtaBsHe Ha
Typuctudeckuss OpaHn. ,,Emormonupane” u ,,IO3MIMOHMpaHE Ha TypuUCTHYecKus OpaHn. MoTuBu 3a
npeAnpreMaHe Ha TypHCTHYecKa NOKynka. KOHKYpeHTHH MpeauMcTBa Ha TypucTHdeckust Opanpn. bpana
MEHUDKMBHT. BpaHIUHT cTpaTerus Ha TypUCTHYECKHUTE MPEATPUSITHS. dakropu, OTIpeAeISIIN
norpeduTenackuss u300p HA  TYPUCTHYECKWs OpaHI —  BBHIIHM, KYJITYPHH, IICHXOJIOTHYECKH,
COLIMOIICHXOJIOTMYECKH, IMYHOCTHH XapaKTepUCTUKU. ETany Ha n3rpakaaHe Ha TypUCTUYECKHs OpaHI — OlleHKa
W OJIUT, aHAJIN3 W TMPEANMCTBA, TOAPEXIaHe U TpyNHpaHe, M3pa3siBaHe, NpUilaraHe, Bb3IpUEMaHe M Harjacy,
JeHcTBUs U mocnencTBus. [lokasareny u MOJeNH 3a aHaJlM3 M OIIeHKa Ha TypucTHdeckus Opana. [lokasarenn 3a
BB3NPHUTHE, TNOBEACHNE, Ma3apHH W (PUHAHCOBM TNOKa3aTend. Mojesn Ha KOHTaKTHUS OpaHIMHT M JPYyTH
OpanauHr Mojenu. bpanauHr Ha Xxortemuepcko npexnpusithe. CBIIHOCT HAa XOTEIHEPCKUS ITPOIYKT.
Pa3znozHaBaeMOCT M yHHMKaJIHM 4YepTH Ha XOTeNMepckuTe OpaHaoBe. bpaHAMHT Ha pecTOPaHTHOPCKO
npeanpusitie. CHITHOCT HA PECTOPAHTHOPCKUS NPOAYKT. JnBepcudukays Ha MOoTpeOUTENICKOTO ThpPCEHE Ha
PECTOPaHTHOPCKHU MPOIYKT. Pa3o3HaBaeMOCT W YHHKAIHU YEPTH HA PECTOPAHTHOPCKHUTE OpaHioBe. bpanauHr
Ha all-inclusive kypopren kommuiekc. ChIHOCT Ha KypopTHHTe Komiuiekcu tum all-inclusive. PasmosnaBaemoct
u yuukanau 4deptu Ha all-inclusive komruekcure. BpanauHr Ha TypucCTHYECKH omepaTop. KoMIoHeHTH Ha
Typoreparopckus mpoaykt. KopriopaTuBHa KyJITypa ¥ KOHKYPEHTHHU IPEIUMCTBA Ha TYPUCTHYECKHUS OIepaTop.
Enexrponen Opanmunr (E-branding). TlpemumcrBa w Hemoctarhi Ha enekTpoHHmst Opanm. OneHka Ha
e(eKTUBHOCTTa Ha eNEeKTpOHHHMS OpaHn. PeOpaHauHr Ha TypUCTHYECKa JECTHHAIMS C HeOJIarompusTHA
penytanus B MUHan0To. OCHOBHM MHCTPYMEHTH 3a peOpaH/IMHT Ha TypUCTHYECKaTa JecTHHAIMs. bpanauHr Ha
TOJIEMH M MAJIKA TypUCTHYECKH AecTHHanuu. KoHnenrtyanuszanus Ha OpaHIMHIa HAa Makpo U MHKpPO HUBO.
WHcTpyMeHTH Ha HaIMOHAIHA OpaHAMHT CTPATETHs.

TexHoJiorns Ha 00y4eHHETO U OLICHSIBAHE:

OOyuenuero 1o ydeOHaTa AMCHMIUIMHA CE M3BBPIIBA NOA (hopmara Ha JIEKUMH U CEMUHAPHU YIPAKHEHHUS.
JlucuMruinHarta 3aBbpliBa ¢ U3NHUT. [IpropureT B 00y4eHHETO UMa MpaKTHYecKara U CaMOCTOsTeNIHaTa paboTa
Ha ctyneHTure. ONeHsABaT ce 3HAHUTA, yMEHHUATA M KOMIIETCHTHOCTTA 110 BpEME Ha CEMHUHAPHUTE 3aHATHS, IPH
OCBILECTBABAHETO HAa TEKYLIWsS KOHTPOJ, Karo OT CEPHO3HO 3HAYCHHE Ca pE3yNTaTHTE, IMOCTUTHATH OT
MIOCTABEHUTE 3aJaHUS U TECTOBE.
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KOHIOHKTYPA B TYPUCTUYECKATA UHAYCTPUS

ECTS kpeantu: 6 Ceamuuen xopapuym: 31 + ey
®opma 3a NPpoBepKa HA 3HAHUATA: TEKYIl KOHTPOJI U U3IUT Buj Ha m3nuTa: nucMeH
CemecTnp: 2

MeToan4yecko pbKOBOICTBO:

Karenpa Typuzem

CromaHcku (akyireT

JlekTop: n-p Ugaiino BaHoB

AHoTanus:

KypchT € mpeana3zHayeH KaTo creluanu3upaHa nHpopManus 3a crenudukaTa Ha KOHIOHKTYPHHUTE U3CIIEABaHMS
U TPOTHO3M B TYPUCTHYECKATa MHIyCTPUs B MEKAYHapOAeH M HaloHajleH acnekT. llenra e crynenrure: (i) na
NpUAOOUAT 3HAHMS 332 MSICTOTO M POJISATA HA KOHIOHKTYPHHTE HM3CJIEIBAHUS M NPOTHO3HM B MEXKAYyHAPOIHHS
Typu3bM; (ii) A2 OCMUCIAT (DYHKUMHMTE Ha KOHIOHKTYPHUTE NMPOYYBAaHHS B MEXIyHapoIHus TypusbM; (iil) na
MI03HABAT KOHIOHKTYPHUTE IPOTHO3M M aHAIM3M KaTO MHCTPYMEHT Ha YNpPaBJIEHHETO Ha NPOU3BOACTBOTO B
TypHCTHYEeCKaTa MHAycTpus; (iv) Aa Morar jAa mpuiaraT METOIUKAaTa Ha KOHIOHKTYPHHUTE HW3CIIEABAHUS U
MIPOTHO3U B MEXIYHAPOAHUS TYPHU3BbM; (V) lla ca 3alo3HATH ChC CHEHU(PHIHNTE TPYTHOCTH M CIA0OCTH HpHU
CHCTaBSIHETO Ha TYPUCTHYECKH KOHIOHKTYpHHM TpOTHO3W. llenmmTe M 3amaumTe € CTYINCHTHTE Aa MPHIOOUSIT
0a30BM 3HAHWA W NPAKTHYECKH YMEHHS 32 KOHIOHKTYPHHTE W3CJIEABAHUS M INPOTHO3M B TYPHCTHUECKATa
HHILYCTPHSL.

Chabp:xkanue HA yyeOHATA JUCHUILIMHA:

Ocobenoctn u Qakropu, o0ycnaBsIlM KOHIOHKTYpaTa Ha TYPUCTHYECKHs mazap. MscTo W poisl Ha
KOHIOHKTYPHUTE INPOYYBaHUS B TypUCTHUecKaTa HMHAYCTpHs. DyHKIMM Ha KOHIOHKTYpHHTE IpPOYYBaHHSA B
MeXJIyHapOoAHUS Typu3bM. KOHIOHKTYpHHUTE IPOTHO3M KaTO MHCTPYMEHT Ha yNpPaBIEHUETO Ha MPOU3BOJCTBOTO
B TypHCTHYeCKaTa UHAYCTpusi. CBETOBHUTE U PErHMOHAIHU TyPUCTUYECKH OOpCH — OTpakeHHE Ha KOHIOHKTypaTa
B TypHCTHYeCKaTa MHAYCTpus. M3MCKBaHHMS KBM METOAMKAaTa 3a OCBIIECTBSIBAHE HAa TYPUCTUYECKH
KOHIOHKTYPHH aHaJM3H U MporHo3u. CreruduyHu TPyTHOCTH U ClIaDOCTH MPU ChCTaBSHETO HAa TYPUCTUYECKH
KOHIOHKTYPHH HPOTHO3H. [IbIr0cpodHO, KPaTKOCPOYHO M ONEPATHBHO Ma3apHO-LIIEHOBO MIPOYIBAHE M METOANKA
32 CHCTaBSHE HAa TYPHCTHYECKM KOHIOHKTYPHH TIIPOTHO3W. MeTOIM 3a OCBINECTBABaHE Ha JIBITOCPOYHH
KOHIOHKTYPHH aHAJIM3W U NMPOTHO3M. MeTOoMKa 3a OCHUIECTBSIBAHE HA KPATKOCPOYHN KOHIOHKTYPHHU aHAIHM3H H
MIPOTHO3U. MeTo/nKa 3a OCBIECTBABAHE HA ONEPATHBHO TypPHCTHYECKO KOHIOHKTYPHO mpoy4saHe. Cucrema Ha
nHpopmanusiTa BBB TYPHCTHYECKOTO KOHIOHKTYPHO Ipoy4BaHe. [IbpBHYHM M BTOPHYHH H3TOYHHIN Ha
nHpopmanus 3a KOHIOHKTYpHaTa CHTyalusi B TypuCTH4YecKata uHaycTpus. [lnaHupane u opraHusanus Ha
paboTata TpH MPOBEXKIAHETO HA KOHIOHKTYPHHM TYPHCTHUECKH TIPOydYBaHUSA. Bonemmu MeXIyHapoIHU
OpTraHM3aIlH, OCBIIECTBSIBAILM TYPHUCTHYECKH KOHIOHKTYpHHM IpoyuyBaHMA: CBETOBHaTa OpraHU3aIys IO
Typu3bsM, CBETOBHHS CHBET IO MBTYBaHUATA U Typu3Ma (Uukaro) u ap. Bogenn MextyHapoJHN YacTHH (pUPMH
1 HECTOTIAHCKH OpTaHM3alliH, CIIEIHATU3UPAHN B TIPOBEKAAHETO HA KOHIOHKTYPHH MIPOYYBaHMUS.

TexHoJiorus Ha 00y4eHHEeTO U OLIeHABAHE:

OOyuenuero mo ydeOHaTa AMCIMIUIMHA C€ M3BBPIIBA MOA (opMmara Ha JEKIUMH W CEMHUHAPHU YIPAKHEHUS.
JlucnuruiHaTta 3aBbpIiBa ¢ W3MUT. [IpropureT B 00y4eHHETO MMa MpaKTHUeCKaTa U CaMOCTOsITeIHAaTa paboTa
Ha cryneHTure. ONeHsBaT ce 3HAHUTA, yMEHUITA M KOMIIETEHTHOCTTA 110 BPEMe Ha CEMUHAPHUTE 3aHATHSI, IPH
OCBILECTBIBAHETO Ha TEKYIIMsS KOHTPOJ, Karo OT CEPUO3HO 3HA4YE€HHE ca pe3ydTaTHTe, IMOCTUTHATH OT
MIOCTaBEHUTE 3aJJaHUs U TECTOBE.

TEOTYPU3BM

ECTS kpenutu: 3 CenmuyeH xopapuym: 24 + Oy
@®opma 3a NpoBepKa HA 3HAHUATA: TEKYII KOHTPOJ U M3IHUT Bua Ha u3nuTa: nucMeH
CemecTbp: 2

MeToau4ecko pbKOBOACTBO:

Karenpa Typussm

Cronancku ®akynTer

JlexTop: npod. 1-p Mapust CtankoBa

AHoOTanMA:

VYuebHara IUCHMIUIMHA € OPUEHTHPaHA KbM IpepasIiIekIaHeTO Ha KOHLENIUITA 3a ChIIHOCTTa HA TypuU3Ma U
pPa3KpHBaHETO HAa HOBHM HM3MEpPEHHS 3a Pa3HOIIOCOYHOTO My OOIIECTBEHO BB3ICHCTBHE. AKTyallHOCTTa Ha
npoOiemMaTHKaTa ce ONpeleisi OT HapacTBAIlOTO 3HAYEHHWE HA YCTOHYMBOTO pa3BUTHE KaTO HAayWH 3a
KOMIUIEKCHA TIPOMSIHA B OOIIECTBEHO-MKOHOMHUYECKHS JKHBOT. JICKIMOHHHUAT Kypc MPOCTEsBa TEOPETHIHUTE
MIOCTAaHOBKH, HEOOXOIUMH 3a M3SICHSBAaHE CIEHU(HUKAaTa HA TEOTYypH3Ma M HEHHOTO MPAKTHYECKO MPOSBICHHE.

14



Cneunanﬂo BHUMAHUEC € OTACJICHO Ha BB3MOKHOCTUTC MY 3a NOAAbPKAHEC W YBCJIMYAaBAHC Ha reorpa(bcm/m
NOTCHIIMAJI Ha TYPUCTUYCCKATa HACCTUHALUA, KYJTypaTa, OKOJHAaTa Cpela, KYJITYPHOTO HACJICACTBO U
0JIarOCHCTOSHHUETO HA MECTHATA O6HIHOCT. Kpr’I)T e npeau BCUYKO CTYACHTHUTC IO TYPU3BM Jia OBJIAACAT
HCO6XOZ[I/IMI/ITC 3HAaHUA 3a OpraHu3npaHe Ha rCOTYPUCTUUCCKU IbTYBAHUA U NOAABbPKAHE HA T'COTYPUCTUYCCKUA
NOTCHIIMAJI HAa TYPUCTUUCCKUTC NE€CTUHAIIUN, KaKTO 10 CBCTA, TaKa ChIIO U B E’I)J'Il"apI/IH.

Chbabpxanue HA yueOHATa JUCHMILINHA:

CBUIHOCTH M 0COOEHOCTH Ha reoTypusMa. ['eoTypu3MBbT KaTo Bb3MOXHOCT 32 YCTOHYMBO Pa3BUTHE U 3ara3BaHe
Ha NPEXUBSBAHUATA 32 OBJCUIMTE MOKOJICHWs. Pa3BuTHe Ha KOHLENIMATA 3a reoTypusMa. [ eoTypucTHiecka
xapta. ['eo-Hayku u TypusbM. [IpenmocraBku M BB3MOXHOCTH 3a IpeoOpasyBaHE Ha I'E€OJIOTHYECKO MSCTO B
TypucTHYeckn 00ekT. BumoBo pasHooOpasume u cnenupuyHM OCOOCHOCTH Ha TeOTYPUCTHYECKHS IPOIYKT.
I'eomormano paznoobpasue. ['eonornuan MmorymMeHTH. [laneoTypussm u apxeoTypu3bM. [lazapHu cerMeHTH IpH
reoTypusMa. THIONOTH3alUs U MOTPEOUTEICKH MOAEIH NPH Teo-TypHCTHTE. Pa3BUTHE HAa re0-TypHCTHUIECKA
nectuHanysA. OrpaHudeHHs M e(EKTH OT TYpPHUCTHYECKOTO pa3BUTHE Ha TepuTopusATa. JleTrepMuHMpaHe
MIPOSIBIICHUSITA U XapaKTEPUCTHKHUTE HA TEOTYPUCTHIECCKUTE BIMAHKA. Y CIYTH, ChITBTCTBAIIY OPTaHU3HPAHETO U
MIPOBEXIAaHETO HA TE€0-TYPUCTUIECKO IIbTYBaHE.

TexHos10rust Ha 00y4eHUeTO U OlLleHsIBAHeE:

OOyyenuero no y4yeOHaTa AMCIMIUIMHA C€ W3BBpIIBa moJ Qopmara Ha JieKiuu. J{MCIMIUIMHATA 3aBBpIIBA C
n3nut. [Ippoputer B 00y4eHHETO MMa IpaKTHYECKaTa U caMoCTosATeNHaTa padoTa Ha cryneHture. OueHsBar ce
3HaHUATa, YMCHHUATA U KOMIICTCHTHOCTTA IO BPEME Ha CEMHHAPHUTE 3aHATHA, MPU OCHIIECCTBABAHCTO Ha
TEKyIIUs KOHTPOJ, KaTO OT CEpHUO3HO 3HAYEHHE ca pPe3yiTaTHTe, IIOCTMI'HATH OT IOCTaBEHHUTE 3aJaHus U
TECTOBE.

YHPABJIEHUE HA XPAHUTE U HAIIUTKUTE

ECTS kpenutu: 3 Cenmuuen xopapuym: 2 + Ocy
®opma 32 IPpOBEpPKA HA 3HAHUATA: TEKYII KOHTPOI U H3IHUT Bua Ha u3nMTA: IMCMEH
CemecTnp: 2

MeToan4ecko pbKOBOACTBO:

Karenpa Typussm

Cronancku dakynrer

JlekTop: nou. n-p Teonopa Kupsikoa-/lnunesa

AHoTauusa:

JucnumiuHaTa € MEeTOIUYEeCKH OpraHu3MpaHa, 3a Jia 3aro3Hae CTYACHTUTE C YIPaBIECHUETO Ha XPAaHHUTE UYpe3
MpeJCTaBIHE Ha TPUTE Pa3IMYHHA KOMIUIEKCa OT NPHIOKHHU 3HAHUS B 00JacTTa Ha XpaHUTE, a UMEHHO —
TEXHOJIOTUYCH, YNPAaBICHCKN M 3aKOHOJATENICH. AKIICHT B NUCIHIUIMHATA UMa YIIPABICHHETO M KOHTPOJa Ha
Ka4ecTBOTO. 3HAHUATA M0 XPAHUTE W HAITUTKHUTE Ca YaCT OT KIFOYOBHTE KOMIICTCHIINH, KOUTO YIPABICHCKUS H
W3ITBIHUTENHAS TIEPCOHAT B Typu3Ma € HeoOXOOMMO Jla TpHUTeXaBaT, 3a Ja MOraT B CBOSTa ICHHOCT Oa
OCHTYPST MOJICNUTE 3a YIpaBICHHWE Ha XpaHHUTE. YdeOHATa Iporpama oOXBamla MHOTOACIICKTHH B CBOSTa
chiqHOCT TOHATHS. C Orileq Ha MOIMHHUTE IUCKycuu B obmiectBoro 3a BHUO xpanm, 3a MO xpanm, 3a
EBpormelicku cTaHIapTH U €THKETH, B MPEIMET Ha JUCKYCHH Ca OCHOBHUTE XMUMHYHU U MHUKPOOHOJIOTHYHHU
TIOHSITHSI, TIPOIIECH TIPU OMPEJIENISTHE Ka4eCTBOTO Ha XPAaHUTE, a ChIIIO U OCHOBHUTE M3MCKBaHUS 32 6€30MacHOCT.
Jpyru LEHTpalHU TeMH, OTHOBO CBBP3aHU C JMHAMUKATA 32 ONTHUMH3UpPAaHE HA KAayecTBO, Ca BIMSHUETO Ha
TEXHOJIOTUYHUTE U OpraHu3aioHuu (aktopu. OCoOCHO 3HAUCHHE € OTACICHO 3a 3al03HaBaHE HA CTYICHTUTE
KaKTO ¢ JOOpWTE MPAaKTUKHA HAa YMPaBICHWETO HA XPAHHUTE, KOUTO OTPa3siBaT M3KIIOYUTEIIHOTO 3HAYCHHE HA
JTUCITUTIIMHATA 32 ChBpEMEHHATa TEXHOJIOT U 1 MEHUKbPCKA TIPAKTHKA.

Chabp:kanue Ha yyeOHATA JUCHUIIMHA:

Marepuano3HaHle Ha XPaHUTEIHUTE MNPOAYKTH U HanuTkuTe. OCHOBHM TEXHOJOTMYHHM mpouecu. Bumose
XpaHUTEIHU NPOAYKTH W HanuTku. CBoiicTBa Ha xpanure. CpoiictBa Ha Hanutkute. CBIIHOCT H
XapaKTepUCTHKA Ha XpaHUTENHATa Bepura. Bpb3ku MexIy NOCTaBUMLM M KIHEHTH. KauecTBO Ha XpaHUTE —
NeUHUIMS W OCHOBHH W3WCKBaHWs. be3zomacHocT Ha XxpaHuTe. J[MHAMHWKa B KayecTBOTO HA XpaHUTE.
OntuMusupaHe KadecTBOTO Ha xpaHUTe. KauecTBO W 0€30MacHOCT Ha HANMTKATE. BUJIOBE HAIMTKH.
TexHonornuHo 003aBeXJTaHE Ha 3aBEJEHUATA 32 XpaHeHe W pecrtopaHTuTe. OCHOBHM HOPMATHBHH aKTOBE,
periaMeHTHpaI BBIPOCHTE Ha 3APABOCIOBHU M 0e30macHM ycIOBUS Ha Tpyd. [IpaBHO peryiupaHe Ha
xpanute. O010 npaBHO perynupane. OcurypsBaHe Ha XpaHUTEHA OE30TaCHOCT Ha XpaHHW M HAIMUTKH CHIIIACHO
neicramute wHCTpYKIH [SO 9000 1 HACCP. CriermanHo npaBHO perynupaHe Ha xpanute. CTaHIapTH3anus
Ha xpanurte. CtaHmapTuzainus Ha HanmuTKuTe. OOIMM W3HUCKBAHWS KbM O€3aIKOXOJHUTE HAmuTKH. OCHOBHH
METOAM NpHU CTaHAAPTU3ALMUATA Ha aJKOXOJHUTE HANUTKU. EBpomeicko 3aKOHOAATEICTBO IO XpaHMTE.
EBpomnelicku 3akoH 3a xpaHute. PernameHTH oT ,,XUTHEHHUS Naker™, ,, u ,,bsia KHUra OTHOCHO XpaHEHETO* U
Crparerust nHa EBpomna oTHocHO xpaneHero u Kolekc anMMeHTapuyC OTHOCHO CTaHIApTUTE Ha XPAaHEHETO.
MuKpoOHOIOTUYHU KPUTEPUH Ha XpaHuTe. MHKPOOHOJOTMYHH KPHUTEPUHM HA HAmMUTKHUTE. EBpomericko

15



periaaMeHTHpaHe KadecTBOTO Ha xpaHuTe. EBpomeiicko perymupane Ha BUO xpanu, perymupane ma I'MO
XpaHu. HanroHanHo 3aKOHOATEICTBO 32 XpaHUTE. 3aKOH 3a XPaHUTE U IPYTH 3aKOHH B 00acTTa Ha XpaHUTE U
HarnuTkuTe. OCHOBHM HapeaOW 3a XpaHWTe M HamuTkure. Hanmonanmen koHTponm Ha Xpanute. OCHOBM Ha
yIpaBJIEHUETO Ha KauecTBOTO. IlmaHupaHe W MoJOOpeHME Ha KadyeCTBOTO. YIpaBjeHHE Ha KauyecTBOTO Ha
xpanute. OcurypsiBaHe KadecTBOTO Ha xpaHute. KoHTponm Ha kauecTBoTo. CHCTeMH 3a yIpaBleHHE Ha
Ka4eCTBOTO. YIPaBJICHUE HAa KA4ECTBOTO HA XPAHUTE IO CTAHAAPT. YIPaBICHUE M aHAJIN3 HAa PHCKA TP XPaHU U
HAIUTKHA. AHAJIN3 Ha ONACHOCTUTE M KPUTUYHH TOUKH 32 KOHTpon (HACCP). TenaeHun B XpaHEeHETO, BUOBE
XpaHUTEIHN PEKUMH. B3aMMOBpB3Ka MeXIy KadyeCTBOTO Ha XpaHHWTE M HAMUTKUTE W Typusma. KynnHapHu
cronuuy B EBpona.

TexHosi0rus Ha 00y4YeHUETO U OLICHSIBAHE:

OOyuenuero no y4yeOHaTa AMCIMIUIMHA CE€ M3BBPIIBA IoJ (opmara Ha JieKnuu. JMCUMIUIMHATA 3aBBpIIBA C
n3nut. [Ipuoputer B 00y4eHHETO MMa IpaKTHYECKaTa U CaMOCTOsTeNIHaTa paboTa Ha cryneHTure. OueHsBar ce
3HAHUATA, YMCHHMATA M KOMIIETEHTHOCTTa IIPU OCBILECTBSIBAHETO HA TEKYIIUS KOHTPOJ, KaTO OT CEpPHO3HO
3Ha4YEeHUE ca Pe3yNTaTHTe, IOCTUTHATH OT IOCTaBEHUTE 3aJjaHUs U TECTOBE.

YIIPABJIEHUE HA TYPUCTUYECKUTE ATPAKIINU

ECTS kpenutu: 3 Cenmuuen xopapuym: 2 + Ocy
®opma 3a IPOBEPKA HA 3HAHUATA: TEKYI KOHTPOI U H3IUT Bua Ha u3nuTa: nucMeH
CemecTnp: 2

MeTtoan4ecko pbKOBOACTBO:

Karenpa Typuzsm

Cronancku dakynrer

JlekTop: 1. ac. 1-p Pycka boxkoa

AHoTanus:

KypchT nekuyu € MOArOTBEH Karo CrelHaln3upaHa HMHGOpMalMs 3a MEXIYHApOJAHUTE W HAlMOHAITHH
TEHJICHLIMK B YIIPaBJICHHETO Ha TypucTHYeckuTe arpakumu. Llenta e crynmenrure: (i) Aa npunoOust 0a3oBu
TEOPETHYECKH TO3HAHUS 32 OCHOBHHUTE MEHWKBPCKM HMHCTpyMeHTH; (ii) na mno3HaBar crnenudukata Ha
yIpaBieHHE Ha TypHCTHYECKHUTE aTpakuuw; (iil) Ja MO3HaBaT M Jja MOTaT Jia MpWIaraT OCHOBHHUTE CTPATETHH 3a
ynpasinenue; (iv) Ja 1o3HaBaT OCHOBHMTE peryianuu Ha ctpanata 1 EC B oOsacTra Ha ynpaBlIeHHETO Ha
TypHCTHUYECKNTE aTpakuuu. LlennTe ca e cryeHTHTe a2 MPUAOOHAT 6a30BM 3HAHUS U NMPAKTHYECKH YMEHUS 110
IIpernoiaBaHys MaTepHal U Hal-Bede 32 OCHOBHUTE MEHMKbPCKH MHCTPYMEHTH U CTPATETUUTE 3a yNpaBIICHHE
Ha TypUCTHUYECKUTE aTPAKIUH.

Chabpixanue Ha yyeOHaTa JMCUMILJIMHA:

Typuctudeckn aTpakIii — CBIIHOCT M BHIOBE. TypHUCTHYeCKO paloHHpaHe. MeCTONOJIOXKEeHHe Ha
TypUCTHYECKHTE aTpakiuy B bearapus. OHnaifH perucThp Ha TYpUCTHUECKUTE aTpakuui B bearapus. 3akoHa 3a
Typu3Ma M OpPraHM3allMK 3a ympaBieHHe Ha Typuctuueckute paiioHn (OYTP). TeopernuHu ocHOBH Ha
ynpasjieHuero. Buiose ynpasieHue Ha TypucTHueckute arpakiuuu. ChIIHOCT U crieniuduKa Ha B3EMaHETO Ha
YOpaBJIEHCKO pelleHue. Jlururanu3anys Ha TYPUCTHUECKHUTE aTPaKIMU. XapaKTepUCTHKa HAa OCHOBHUTE
ynpasneHckn pyHknuu. Ctpatermdecko Iianupane. [Iporec Ha cTparernyecko Iuanupane. @opmynnupaHe Ha
CTpaTernvecku 1iaH. M3meiiHeHne (puiaraHe) Ha ctpaTerndecku Iuad. Etamym Ha npoueca Ha u3paboTBaHe Ha
YOPaBJIEHCKU pelleHus. MeToau Ha B3eMaHe Ha IPYNOBH YNPABIEHCKH pemieHus. VIHOBaTUBHU yNpaBIIEHCKU
noaxoau B TypusMa. [lazapen n nponax6eH noteHnuan Ha gupmara. Pa3paboTka Ha IPOrHO3MTE 3a MpoaaxOa.
[Tporxo3uu mMetomu. Mapketunr Mukc. ®akTopu JelCTBaIIM Ha Ia3apa U BIMSEIIN BEpXY U300pa Ha MapKeTHHT
Mukca. ETuka M comnuanHa OTTOBOPHOCT MHpPHM B3€MaHETO Ha YHPABIEHCKH pELICHHA. YIpaBlICHUE Ha
KoHuuKTUTE. Pa3BuTHE Ha EBPONEHCKUTE TYpUCTHYECKH DETHMOHHM. PernoHaigHa MOJIMTHKA HAa E€BPOMEHCKHUS
CBI03 3a TypHU3Ma.

TexHoJiorus Ha 00y4YeHHETO U OLleHABAHe:

OOyuennero To ydeOHATa MUCIMIUIMHA Ce W3BBHpIIBA Moja (opmara Ha jeknuu. JIUCHMIUIMHATA 3aBBPIIBA C
n3nuT. [IpropureTr B 00ydeHHEeTO MMa MpakTHYeCKaTa U CaMOCTOSITeTHaTa paboTa Ha cryaeHTHTe. OTEeHABaT ce
3HAaHUATA, YMCHHATA M KOMIIETEHTHOCTTA IIPH OCBINECTBSIBAHETO HAa TEKYIIUS KOHTPOJ, KaTo OT CEPHO3HO
3Ha4YE€HUE ca Pe3yNTaTUTE, IOCTUTHATU OT MIOCTABEHUTE 3aJjaHUsl U TECTOBE.

BAJIHEOJIOKKHU TYPU3BM

ECTS kpenurn: 3 CenqmnueH xopapuym: 24 + Ocy
@dopMa 3a NpoBepKa HA 3HAHUATA: TEKYIl KOHTPOJ U H3MUT Buj Ha M3nuTa: NMCMeH
CemecTnp: 2

MeTtoauyecko pbKOBOACTBO:

Karenpa Typussm
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Cromnancku ®akynTer

Jlekrop: ri. ac. a-p Pycka boxkosa

AHoTanus:

VYueOHarta QUCHMIUIMHA LIEJIM YCBOSIBAHE Ha OCHOBHM 3HAHMS 3a CBIIHOCTTA, 3HAYEHUETO, TPAAULHUUTE U
CBHBPEMEHHOTO CBHCTOSIHME Ha OallHEOJIOKKHS Typu3bM B benrapus. JlucuuminnHata pgaBa 3HaHMS 3a
MHUHEPAITHUTE BOJHH PECYPCH OT HalMOHAIIHO W PETHMOHAIHO 3Ha4deHue B P bbarapus u Bp3MoxHUTE HOpMH 3a
MIpoBEXaHe Ha OanmHeoneueHue. [Ipencrass ce MoApoOHA XapaKTEpPUCTHKA HA ChbBPEMEHHATa MaTepHanHa 6asa
U TIPeANIaraHNuTE YCIYTH B YacTHHUSA M ABPXKABHUS CEKTOpP B PA3IMYHUTE PETHOHHW. AKIEHTHpa CE, B TOBA 4e
OB/CIIETO Pa3BUTHE HA OATHEOJOXKKHSA Typu3bM B bearapus e cBbp3aHO ¢ MO-HaTaThIIHA JUBEPCUPHUKALUS HA
MPEATaraHnuTe yCIIyTH 1 TIOBHIIABaHE HAa TAXHOTO KA4ECTBO, KAKTO ¥ C MIOATOTOBKATa Ha BUCOKOKBANH(DUIIMPAHU
cHeuuanucT B Tasu obnact. PaskpuBa ce aecTuHauusi Bbiarapust KaTto €QUH OT CBETOBHUTE JWAEPU B
OaJHEOJNIOXKKHUS TypU3bM. JlucuuIuimHaTa ,,bamHeonokKKku Typu3bM™ LeIH CTYAEHTHUTE J1a YCBOST KOMILIEKC OT
TEOPETUYHH 3HAHHUSI OTHOCHO COIJMAIHOTO M MKOHOMHYECKOTO 3HaueHHE, XapaKTePUCTUKUTE Ha OaHEOI0XKKUS
Typu3bM. [la hopmMupaT ynpaBieHCKH HABUIM U BUCOKA MEHUKBPCKA KYJITypa U Aa NpUI00HIAT HEOOXOIUMHUTE
MPaKTHYECKH YMEHUsI 32 I'eHepUpaHe Ha MKOHOMUYECKH MOJI3M OT Pa3BUTHETO Ha OaJHEOJIOXKKHS TYypH3bM B
boarapus.

Chabp:xkanue HAa yyeOHATA JMCUHUIIIMHA:

CopurHOCT Ha OaTHEONOXKKMSA Typu3bM. EBomonms Ha OamHEONOXKKHS Typu3bM. PecypcHa OCHUTypeHOCT 3a
Pa3sBUTHETO Ha OATHEOJIOKKHS TypHU3bM. 3aKOHOBa ypenba. ChbBpeMEHHH M3UCKBAHUS M AWBEpcH(UKanms Ha
YCIYTHTE B OAITHEOT0XKKHS Typu3bM. Pa3BuTie Ha GaTHEONIOXKKHS TYPH3bM H (DM3UKO-XUMUYHA U TEPArleBTHIHA
XapakTepucTHKa Ha MUHepanHuTe Boau B IOxen YepHoMopcku pernoH. PazBuTre Ha OaHEONIOXKHUS TypH3bM H
(U3UKO-XMMUYHA W TEpaleBTUYHA XapaKTEPUCTHKa HAa MHHEPAJIHHTE BOAM B Pa3BuTHe Ha OalHEONOXKHSA
Typu3bM U (U3NKO-XMMHYHA M TEpaleBTUYHA XapaKTepUCTUKAa Ha MHHepanHutre Boau B IOrosamajieH
peruon.CeBepen UepHOMOpPCKH peruoH. Pa3BuTue Ha OalHCOJOKKHS TYypU3bM U (PU3UKO-XMMUYHA U
TepaneBTUYHA XapaKTepUCTHKAa Ha MHHepanHuTe Boau B Coduiicku pernoH. PazBuTve Ha OaqHEOJOXKKHS
TYpHU3bM H (PU3UKO-XMMHUYHA U TEPAIIeBTUYHA XapaKTEpPUCTHKA HA MUHEPAIHUTE B B CpeJHOrOPCKH PErroH.
Pa3BuTne Ha GaTHEONOXKKHS TYpU3bM M (PU3MKO-XMMHUYHA M TEpalleBTHYHA XapaKTEPUCTUKA Ha MUHEPAIHUTE
Bomu B Popjoncku pernoH. Pa3Burtne Ha OajHEOJOXKKHS Typu3bM M (U3UKO-XUMHYHA W TEpareBTUYHA
XapaKTepuCTHKa Ha MHUHepaiHuTe Boxu B IOromsrodeH pernoH. PazBuTne Ha OamHEONOXKKHS TYPH3BM H
(U3MKO-XMMHUYHA U TEepareBTHYHA XapaKTepPUCTHKAa HAa MUHEpalIHUTE Boau B JlyHaBCKHs pernoH. JledeHnue c
pasmmuan Qr3maHN Metoau. [Tureiino nedyenue. @anronevenue. Maxamamun. ApoMatepanus. My3uKoTepaIus.
ManyanHa Tepanusi —BU0Be Macaku. Kunesurepanus. [lpyru antepHaTUBHH MPOLEAYPH U CPEICTBA CBBP3aHH
¢ OamHeoneueHneTo. Pa3paboTBaHe Ha MapKeTHHIOBa CTPaTEerHs 3a Pa3BUTHETO HAa KOMIUIEKC ,,X“ Karo
MIPECTIDKHA JECTHHAIUS 3a OATHEONO0XKKH TypHU3bM B CTpaHaTa. Pa3zpaboTBaHe Ha MapKETHHIOBa CTpaTerus 3a
pa3BuTHeTO Ha bBarapus karo mpecTHKHA AECTHHALMSA 3a OalHEONOXKH TypusbM. JoOpu mpakTHKH Ha
Pa3BUTHETO Ha OATHEOJIOKKHUS TyPU3bM Ha MEKAYHAPOTHO HUBO.

TexHoJiorus Ha 00y4eHHeTO U OLleHsIBAHe:

OOyuenuero 1o y4yeOHaTa AMCIMIUIMHA CE€ U3BBpIIBA oJ (opmara Ha yekiuu. [MCHMIUIMHATA 3aBBPIIBA C
n3nuT. [Ipropurer B 00yueHHEeTO MMa MpakTHYecKaTa U caMOCTOsITeNHaTa paboTta Ha cryaeHTHTe. O1eHABaT ce
3HAHMATA, YMEHMATA M KOMIICTEHTHOCTTAa IO BpeME€ Ha CEMHUHAPHUTE 3aHATHSA, IPH OCHIIECTBSIBAHETO Ha
TEKyIIMsl KOHTPOJ, KaTo OT CEpHO3HO 3HAUCHHWE ca Pe3yJITaTHTe, NMOCTUTHATH OT IIOCTaBEHUTE 3aJaHHsi U
TECTOBE.

TYPUCTHYECKU BOPCHU U U310 KEHUA

ECTS kpenuru: 3 CeamuyeH xopapuym: 2 + Ocy
®opma 32 NPOBEPKA HA 3HAHUATA: TEKYI[ KOHTPOI U U3ITHAT Buja Ha M3NUTA: THCMEH
CemecTnp: 2

MeToau4ecko pbKOBOACTBO:

Karenpa Typuzem

CromaHcku (akynreT

JlekTop: 1. ac. 1-p Codust Mupuona

AHoOTaNM.

KypebT npenocrasst crienuainsupana HHGOpMaIKs, TpeIHasHaueHa 33 U3rPakiaHe Ha OCHOBHH MO3HAHHS 32
(YHKIMOHUPAHETO Ha TYPUCTHYECKUTE H3JIOKEHUS (TYpHCTHUYECKHTE OOPCH), KaKTO W 3a H3rpakIaHe Ha
KJIIOYOBHM 3HAHWs, YMEHHS W KOMIIETEHTHOCTH, CBBP3aHM C IUIAHWpaHe, OpPraHu3MpaHe W TPOBEXKIaHE Ha
YYacTHETO Ha TYPHUCTHYECKUTE OpraHusanuu (Typuctuueckute (GHPMH) B HAIMOHAIHUTE, PETHOHATHH
MEXKIYHAPOIHH TYPUCTHICCKU H3JIOKeHHs (TypucTrdecku Gopcr. OcoOeHO BHUMAHUE € aKIIEHTHPAHO BBPXY:
(i) moroBapstHETO Ha CAMOCTOSATENHH INAHI0BE M/HJIM CIIOJEIEHO MIAHIOBO MPOCTPAHCTBO; OIOMKETUPAHETO Ha
YYaCTHETO B HA TYPUCTHYECKH H3JIOKEHHMS — IIPU CaMOCTOATENHA (opMa WIM B Ipu IpynoBo ydacrtue; (ii)
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MapKETUHTOBUTE IOJAXOAU 3a INPEIACTABSAHE U NPOMOTUPAHE HA TYPUCTHUYECKUTE IMPOLYKTH HA TYPUCTUYECKUTE
H3JI0KEHHS, BKIIOYUTENHO O(QOpPMSHETO W moApeadata Ha MIAHIOBETE M IMAHIOBOTO mnpoctpaHctBo; (iii)
TEXHUKUTE 34 OCBIIECCTBABAHE HA KOHTAKTU BOJECHE HAa IIPETOBOPU II0 BPEME HAa TYPUCTUUECKUTE U3JIOKEHUSI U
Typuctudeckute 6opcu; (iV) y4acTHETO B CHIBTCTBALIUTE TYPHCTHYCCKHUTE H3JIOXKEHUS HH(YOPMAIMOHHU
JeiHocTH U Meponpusatus; (V) IPUKIIOYBAHE HA yYacTHETO M OTYMTAHE HA PE3YNTATHTE M €(PEKTHBHOCTTA OT
Y9acTHETO B TYPUCTUUECKUTE U3IIOKECHHUS U TYPUCTHYECKUTE OOPCH.

Chabpxanue Ha yyeOHATA JTUCHUILJIMHA:

CBIIHOCT HAa TYPHUCTHYECKUTE W3IOKEHUS W TYPHUCTHUSCKUTE OOPCH KAaTo MEPHOAWYHH W CHECUHANTN3HPAHU
BHIOBE TYPUCTHUYECKH mnazapu. MneHTndrkanms Ha ma3apHUTE CETMEHTH U IENIEBUS Ia3ap Ha TYPHUCTHICCKUTE
H3IOXKeHUs (TypucTHIECKUTE GOpcH). BHUmoBe TYpUCTHUECKH H3IIOKEHUSA M TyPUCTHUCCKHA OOPCH: HAIIMOHAIHA
TypUCTHYECKH U3I0KeHUs U 6opcu. Opranuzanus U 1ead. Bugose TypucTUYeCKH U3M0XKEHUS U TYPUCTHUCCKU
OopcHu: PerHOHATHU TYPUCTHUCCKH H3JIOKEHHS 1 Oopcu (B paMKHTe Ja JANCH PETHOH ChIVIACHO PerHOHANHATA
kiracupukanus Ha CBeroBHara opraHuzamus mo TypusbM KbM OOH). Opranmsanms u uenn. Bumose
TYPUCTHYECKH H3JIOKEHHS W TYPUCTUYECKH OOpCH: TYPHCTHYECKH H3JIOKEHHS U OOpCH C MEXAYHapOIHO
(cBeroBHO) 3HaueHwe. OpraHuzandss W Iend. Pomsi Ha Hal[MOHATHATA TYPUCTHYECKA AJAMHHHCTpAIlds Ha
Peny0nuka bbiarapus 3a opraHu3upaHeTo U IOANOMaraHe y4acTHeTO Ha TYPUCTHYECKUTEe (GUPMHU B HAIJMOHATHU
U MEXIyHAPOIOHH TYPUCTHUYSCKH OOpCH W U3JIOKeHHs. JloroBapsHETO W 3alUlalllaHe ydYacTHETO Ha
CaMOCTOSITENTHH ~IIAHJOBE W/WIM CIOMENICHO INAHIOBO MOpocTpaHcTBO. [loArotoBka Ha peKIaMHO-
WHPOPMALMOHHN MaTEepPHaIN ¥ IPOMOIIMOHATHA JIeiHOCTH. HPOPMAIMOHHO U KOMYHHKAITHOHHO OCHTYpsIBaHEe
Ha MIaHAOBETe. BIomKkeTHpaneTo Ha y4acTHETO B HA TYPUCTHYCCKH H3JIOKEHHS — TPH CAMOCTOSTETTHA (Gopma
WIK B TIPU IPYIIOBO ydyacTue (y4acTue ChC CIOJENICHO MIAHA0BO MPOCTPAHCTBO). MapKETHHIOBHUTE MOJXOIM 32
MpeJCTaBIHE W TPOMOTHpPAHE HA TYPUCTUYCCKHUTE MPOAYKTH HAa TYPHCTHYCCKUTE H3NOkeHus. OdopMmsaHe u
nojpenda Ha NIAHAOBETE W IIAHIOBOTO MHPOCTPAHCTBO. MEXIYKYyJNTYpHH OCOOCHOCTHM Ha YYACTHHUIIMTE W
IIOCETUTEIUTE HA TYPUCTHUYECKUTE W3JI0KECHUsS. TEXHUKM 3a OCBIIECTBABAHE HAa KOHTAKT U IIPErOBOPU C
y4acTHHIM M mocetutenu oT Pycus, VYkpaiiHa, I'py3us u crpanute, unenku Ha OHJ[. Texnuxu 3a
OCBIIIECTBSABAHE HA KOHTAKT U IIPETOBOPH C YUYaCTHULIM U nocetutenu oT bauskusa U3tok, Bkin. U3paen. TexHuku
3a OCBIIECTBSIBAHE HA KOHTAKT M MPErOBOPH C YYaCTHULIM U moceTutenu ot Janeunus Uztok: Kurtaii, Anonus u
IOxna Kopes.

TexHos10rust Ha 00y4eHUETO U OLleHsIBAHeE:

OOy4ennero mo y4yeOHATa NWCIMIDIMHA CE M3BBpIIBA mMoja (opMaTa Ha JIEKIWH. J[MCIMIDIMHATA 3aBBPIIBA C
m3muT. [IpuopureT B 00ydeHHETO UMa TMPaKTHYECKaTa U CaMOCTOSsITeIHATa padoTa Ha cryaeHTuTe. OTeHsABAT ce
3HAHMATA, YMEHHUATA M KOMIIETEHTHOCTTA IPU OCBHUIECTBSIBAHETO HAa TEKYLIUS KOHTPOJ, KaTo OT CEPUO3HO
3HAUEHUE Ca PE3YJITATUTE, IOCTUTHATH OT MOCTABEHUTE 3aJaHUS U TECTOBE.

OBCJIYKBAHE U OIIEPAIIMOHEH MEHU’KMBHT B TOCTOITPUEMCTBOTO

ECTS kpemutu: 5 Ceamuuen xopapuym: 31 + lcy
®opma 3a NpoBepKa HA 3HAHMUATA: TEKYI KOHTPOJI U U3IHUT Bu Ha M3NMUTA: THUCMEH
CemecTnp: 3

MeToan4ecko ppKOBOACTBO:

Karenpa Typuzsm

CromaHcku (akyiTeT

JlekTop: npo¢. a1-p Mapus Crankosa

AHoOTanMA:

To3u yuebeH Kypc uMa 3a [el J1a IPeOCTaBy Ha CTYJICHTUTE 3HAHUS U YMEHUs B 001acTTa Ha 00CITY)KBaHETO U
OIICpAlMOHHUA MCEHUPKMBHT B TOCTOIIPUEMCTBOTO. Kpr’bT 06XBaI_Ha KIIFOYOBHUTE ACIICKTH Ha KIHMECHTCKOTO
obciry)kBaHe, ONEpPaTHBHOTO YIPABIICHHE HAa PECTOPAHTH W XOTENH, KAKTO W Pa3BUTHETO HAa KadeCTBEHU
rocronpueMHn ycryrd. Crex yCHemrHo 3aBbpIIBaHE Ha Kypca CTYIACHTHUTE Ine OBJaT CIHOCOOHHM ja:
OcpiiecTBaBaT e(heKTHBHO KIMEHTCKO OOCITy)KBaHe, CIeIBaiiKi Hai-moOpuTe MpakTHKH. lIpmiarat TeXHUKH 3a
KOMYHHUKAI[MsI U pellaBaHe Ha KOH(IUKTH ¢ KimeHTH. Pa3paboTBar M mpwiaraT ONEparMOHHH CTPATEeTHH 3a
YOpaBJICHUE Ha TOCTONPHUEMHU }IeﬁHOCTH. OC'BH_IGCTBHBaT IJIaHUpaHe€ W KOHTPOJ Ha TMPOUECUTE B
pecTopaHTCKaTa W XOTeJICKaTa WHAYCTpHs. AHaIW3HpaT ¥ ONTHUME3HpAT OIEpalMUTe 3a MOJO00psBaHE Ha
Ka4eCTBOTO Ha YCIYTHTE.

Chabp:kanue Ha yyeOHATA JUCHUIIMHA:

OCHOBHM TPUHIMIIK Ha KIHUCHTCKOTO OOCITy>KBaHE B TOCTONPUEMCTBOTO. EQeKkTHBHa KOMYHHKaUs U
MEXIYyJTUYHOCTHH YMEHHs 3a oOciyxBaHe. PemaBane Ha KOH(DIUKTH W TPYIHU CHUTYallMd C KJIACHTH.
3HaYMMOCTTA Ha ONCpaIMOHHNA MEHUPKMBHT B TOCTOITPUEMCTBOTO. HnaHHpaHe " OpraHu3anusa Ha OIICPpAIIUUTE
B PECTOPAHTH W XOTEIH. YTIpaBICHHE HAa WHBEHTApa W JIOCTABKUTE B TOCTONPHEMCTBOTO. YIIpaBICHHE Ha
KayecTBOTO Ha XpaHaTa W HANUTKATE. XWTHeHa M Oe30MacHOCT B TOCTONPHEMCTBOTO. YIIpaBICHHE Ha
YOBEIIKUTE PECYPCH M CKUIINTE B PECTOPAHThOPCKATA M XOTEIHEepPCKaTa MHAYCTpUsA. MapKeTHHT M pekiaMa B
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TOCTONPHEMCTBOTO: Ch3/laBaHe Ha NpuBIeKareneH Opana. @DUHAHCOBO ympaBleHHWE M OIODKETHpaHE B
pecTopaHTCcKaTa M XOTeJICKaTa HMHAYCTpHs. TEXHOJOrMM W HHOBallMM B TOCTONPHEMCTBOTO. Y CTOHYMBO
pa3BUTHE M OTrOBOpHA T'OCTONPUEMHUNA. YTIPaBJICHUE HA TOCTONPUEMHH YCIYTH IPH CIELHATHU CHOUTUS U
cimyyan. [IpoyuyBaHe M aHajIM3 Ha YCHEIIHM IPAaKTHKH B OOCIYy)XKBAaHETO W ONEPALMOHHUS MEHHDKMBHT B
TOCTONPHEMCTBOTO.

TexHosiorust 3a 00y4eHue U OLleHSIBAHE

OOydennero mo ydeOHaTa TUCHHIUIMHA CE M3BBPINBA IMOJ (opMaTra Ha JIGKIWH U CEMHHApHU YIPAKHEHHUS.
JlucnuiuinHaTta 3aBbpIiBa ¢ W3NHUT. [IpropureT B 00y4eHHETO MMa MPaKTUYecKaTa M CaMOCTOSTENHaTa paboTa
Ha cryneHTute. ONEeHsABaT ce 3HAHUITA, YMECHUATA M KOMIIETCHTHOCTTA 110 BpEME Ha CEMHHAPHHUTE 3aHATHSA, TIPH
OCBILECTBABAHETO Ha TEKYIIMsS KOHTPOJ, Karo OT CEPHO3HO 3HAYCHHE Ca PpEe3yITAaTHTE, IMOCTHUTHATH OT
MIOCTaBEHUTE 3aJJaHUs U TECTOBE.

YIIPABJIEHUE HA HOBEIIKUTE PECYPCHU U
OPI'AHU3AIIMOHHO NNOBEJEHUE

ECTS kpemutu: 5 Cenmuuen xopapuym: 31 + Ocy
®opMma 3a NpoBepKa HA 3HAHMATA: TCKYIl KOHTPOJ U U3IIUT Buj Ha u3nuTa: NMCMEH
CemecTnp: 3

MeToan4yecko pbKOBOICTBO:

Karenpa Typuzem

Cronancku dakynrer

Jlekrop: nou. -p 'eprana Anrenosa

AHoTanus:

CryaeHTUTe ce 3alo3HaBaT ChbC CHbBPEMEHHUTE TEOPUH, IPAKTUYECKH MOIXOAU U MHCTPYMEHTH 3a yIpaBlIeHUE
Ha YOBEIIKUTE pecypcH. B mporeca Ha oOy4yeHue Te mosydaBar MHGOPMAaLUs 32 Pa3BUTHETO Ha TEOpPETHYHATa
MHUCBHJI 3a YOBEIIKMsS KaluTal MU MEXaHH3MHUTE 3a ITBJIHOLIGHHO YIPaBJICHHWE HA YOBELIKUTE PECypcH, 3a
CBBPEMEHHOTO YIIPaBJICHHE Ha YOBEIIKUTE PECYpCH ChC CTOHHOCT. B IleHThpa Ha BHUMAaHHETO Ca YETUPHUTE
OCHOBHM YIPABICHCKH NPAKTUKH, HACOUEHHM KBM TEKy4eCTBOTO Ha KaJApH, H3IBIHEHHETO, Tpyda H
KOMYHHKAIIUUTE B Oprann3anuaTa. CrienuaneH akIeHT ce MOCTaBsi BbPXY BBIIPOCHTE, CBBP3aHH C MOTHBALNATA
1 MOOWMITHOCTTa Ha YOBEIIKUTE PECYPCH, T10100pa U 3aIbp>KaHETO Ha TAJIAHTH W OPTaHW3AIMOHHOTO ITOBEICHHE.
CryzneHTHTE HaydaBaT 3a POJIITA HA MEHHIDKBPCKHSI ChCTaB NPH pa3paboTBaHe M NpWIIaraHe Ha CUCTEMHTE 32
yIpaBlieHHE Ha YOBEIIKHUTE PECYPCH, KAKTO U 3a CHIIHOCTTA Ha OTHEN ,,JOBEHIKH pecypcu’ B OpraHH3aLUsTa.
KypchT e chobpaseH ¢ npenBuaAeHUs XOpapuyM U TO3BOJISIBA J1a CE YCBOSIT YIPABICHCKUTE MPAKTHKH, CBEP3aHU
C TO3M M3KJIIOYUTENICH Pecypc Ha BCsKa opraHum3anus. JlucuuruimHata € (yHIaMEeHTalHa W 3a IBPBH IBT
BBBEXJA TEOpUATa 3a JAEHHOCTTa M M3UCKBAHHUATA KbM IEpCOHANa Ha TypHCTHUeckaTa opraHu3zaunus. He ce
M3UCKBAT CrIelIM()UUHY PEAXOIHN 3HAHUS.

Chabpxanue Ha yyeOHaTa JMCHUIIJIMHA:

Teopwusra 3a 4OBEIIKUSA KaNUTal U MPOMSHATA B NOHATHHHHUSA anapar. ChIIHOCTHU PAa3IndUsi MEXAY ,,90BEIIKU
pecypen” U ,,iepcoHaN’’; MEXKY ,,opraHu3anus‘, ,,pupma* u ,,komnanus . Pa3no3HaBaeMocT Ha TypUCTHUECKATa
opraHMzanyst ¥ J00pH TPaKTHKH 3a YNpPaBJICHHE Ha YOBEUIKUTE PECYpCH B Typu3Ma M IOAABPXKAaHE Ha
M3KIFOYMTEIIHO KA4eCTBO HA Mpe/UIaraHuTe MPOAYKTH U ycIyrd. CTPYKTYpHH U ChABPIKATEIHNA XapaKTEPUCTUKH
Ha opraHuzanusita. OpraHu3alioOHHO TOBEJCHNE — KOMIIETEHTHOCT, MOTHUBALUS M YJOBJIETBOPEHOCT OT TPYZA.
CpBpeMeHHAaTa TpakTHKa , YTpaeleHune Ha TanmaHTh . Cnenmpuka Ha pabortara B ekun. CpaBHeHHE Ha
MOHATHATA ,,rpyna‘ u ,,exun. Pabora B rpyna n pabora B ekun. OpraHu3upane, IpOBeXJaHe, LENH U TOJI3H OT
TuiiMOnIMHra. JIoOpH TpakTHKW 3a TUHMOWIZMHI. YTIpaBleHHWE Ha YOBEIIKHTE PECYpPCH ChC CTOMHOCT.
VYcaoBus 3a reHepupaHe Ha CTOMHOCT B TYpUCTHUECKaTa opraHusanusaTa. HeoOXxoaummocTTa W poiisitTa Ha
crnenuanucThT 1o YoBemkwm pecypcu B opranm3anusaTa. OCHOBHHM XapaKTEPHCTHKH Ha 3a€TUTE B TypH3MA.
[Tocoku Ha IBMXEHHE Ha XOpa B TypHUCTHYecKaTa opranusanys. [IpeanocraBky 3a TEKy9eCTBOTO Ha MEpCOHAA.
[Tonbop Ha KagpuTe W OTKPHBAHE HA TAJIAHTIWBHU CIYy)XXHTENU. M3rpakgaHe Ha KOMIIETEHTHOCT M TaJlaHT.
OOyueHrne W pa3BUTHE Ha Kagpure B TypusMma. J[oOpm mpakTukm 3a oOy4deHHE W pa3BUTHE Ha HOBOHAETH
CIy)KUTENI B oOpraHm3anuira. MpeHTudunupane Ha TalaHTIMBU CIyXuTenu. Kareropunm Ha CIyXUTeIHTe
cprilacHo Marpuinara ,,KomnerentHoct — Mambianenue (Laura Stack, 2010). 3agbpskaHe Ha TaJaHTIUBH
ciykutend. Pa3BuTre Ha TeOpHATa 3a M3IBIHEHHETO. MeTOMUKH 3a olleHKa Ha paborara. OCHOBHHM CTBIIKU 3a
ynpasienue Ha wmsmbiaHeHuero (D. Ulrich, W. Brockbank). Cranpmaptu 3a pabora — CBHIIHOCT M BHJIOBE.
Heo6xoanmMocT oT U3MosI3BaHe Ha CTAHAAPTH 3a U3ITbIIHEHNE. 3HaUYeHNe Ha oOpaTHaTa Bpb3Ka 3a U3IIbIHEHUETO.
OCHOBHH Cpe/CTBa 3a NOJyYaBaHe Ha oOpaTHAa MHOpPMANHKsS OT CIYXXHTEIUTe B oprann3anusara. Cb3aBaHe Ha
edeKTHBHA CTPYKTypa Ha Tpyaa. Moaenu 3a cTpyKTypHpaHe Ha Tpyaa. PakTopw, BIMSIENN BbPXY H300pa Ha
MOJEN 3a CTPyKTypHpaHe Ha Tpynaa. Cp3naBaHe Ha e()eKTHBHO pabOTEIH ATBKHOCTH. Y CIOBHS 33 aTpPaKTHBHA
ITbKHOCT. TexHnku 3a cpOupaHe Ha HMH(OpPMaLUs 3a CHpaBsHE C paboTaTa HAa CHOTBETHA JUIBKHOCT B
opraHmzanysiTta. TeXHUKH 3a MPECTPyKTypUpaHe Ha paboraTta. PEKBU3HTH Ha UTHKHOCTHATAa XapaKTEPUCTHKA.
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Iloxxonu 3a ynpasieHue Ha crpeca. @opMu U eTamny 3a NposiBIeHUe Ha cTpeca. Hali-uecTure mpU4IMHHU 3a cTpec
Ha paboTHOTO MsACTO. CBIIHOCT M €PEKTUBHOCT HA KOMYHHMKaIlMOHHUS Tpolec. KOMyHUKallMOHHM MOJEIH Ha
Illensr u Yurbp u Ha [I. bepmo. IlpuHnunu Ha OusHec koMmyHukanusta — The 7 C’s. OpraHuzairioHHa
Hepapxusi M1 KOMYHUKAlIlMOHHH ITOTOIM B Hes. HedopmanHu KOMyHMKalMOHHM KaHaiM B OpraHU3alUsTA.
KomyHukalonHa cTpaTteruss — ChIIHOCT, crielupuKa U Bpb3Ka ¢ OW3HEC cTpaTeruira Ha OpraHU3aLUsITA.
[Mucmern m ycTHH (GOpMH Ha KOMYHHKAIlMs B YIPaBICHHETO Ha YOBEIIKUTE PECypCcH. YIpaBicHHE Ha
OpTaHM3AIMOHHUS TU3aiiH W COIMalHaTa OTroBOpHOCT. CBIOIHOCT W crenuduKa Ha HWHTEPBIOTO. Bumose
HHTEpBIO. MIHTEepBIO ¢ KaHIUAATH 3a padorta. IHTEpBIO 3a OlleHKa Ha padoTaTa Ha CIYKHUTEIN.

TexHoJiorus HAa 00y4Y€eHHETO U OLIeHABAHE:

OOydennero mo y4eOHaTa NUCHHUIDIMHA CE€ M3BBpHIBA 1Moja (opMaTa Ha JIEKIMH. J(MCIMIDIIMHATA 3aBBPIIBA C
n3nut. [Ipuoputer B 00y4eHHEeTO MMa IpaKTHYecKaTa U caMOCTosATeNHaTa paboTa Ha cryneHTure. OueHsBar ce
3HaHUATA, YMCHHMATA M KOMIIETEHTHOCTTa IIPU OCBILECTBSIBAHETO HAa TEKYIIUS KOHTPOJ, KaTo OT CEPUO3HO
3Ha4YeHUE ca pPe3ynTaTUTe, IOCTUIHATU OT IOCTAaBEHUTE 33JaHUS U TECTOBE.

HNPEAIIPUEMAYECTBO B TOCTOIIPUEMCTBOTO

ECTS kpenutu: 5 CenmuueH xopapuym: 31 + 1lcy
®opMma 3a NpoBepKa HA 3HAHMATA: TCKYIl KOHTPOJ U M3IUT Buj Ha u3nuTa: NHCMEH
CemecTnp: 3

MeToan4yecko pbKOBOICTBO:

Karenpa Typuzem

Cronancku dakynarer

Jlekrop: gou. n-p Ununka Tep3uiicka

AHoTanus:

KypesT e ch3nmazseH ¢ Ien Aa NpeAocTaBH Ha CTYJIEHTUTE M MHTEpecyBalllUTe ce JIMIAa 3HAHUSI U yMEHHS 3a
YCIICIIHOTO CTapTUPAHE M YIPaBJICHHE HA TYPUCTUYECKH OM3HEC. YUACTHUIIMTE IIle CE 3aI03HAAT C KIIFOUOBHTE
ACIICKTU Ha IMpcarnpueMadccKkara }IeﬁHOCT B Typu3Ma U 1€ HAy4daT KaK Oa Chb3JaJaT MHOBATUBHHU NPOAYKTU U
YCIYTH, KOUTO J1a OTTOBapsT Ha HY)XJUTE Ha ChBpeMEHHHUTE TypHcTH. OCHOBHATa IIeJ1 Ha Kypca € Jja pa3Bue
MIPEANIPUEeMadeCKUTEe YMEHH HA yJacTHHUIUTE W Ja T'M MOJTOTBU YCIEIIHO Ja CTapTHpaT W YNpaBisBaT CBOM
coOcTBeH TypucTHieckn OusHec. Ciel 3aBBPIIBAHETO HA Kypca, yJaCTHHIUTE TPsOBa 1a OBIAT CIIOCOOHH Ja
pa3paboTBaT MHOBATHMBHU W YCTOHYMBH TYpPHUCTHUECKHM IPOAYKTH, Aa IPOBEXIAT I1a3apHU aHAIN3W U Ja
YIpaBisiBaT pa3IMYHUTE aCIIEKTH Ha CBOS OM3HEC.

Chabp:kanue Ha yyeOHATA IMCUHUIIIMHA:

BbBeneHue B IpeanpueMadecTBOTO B TypusMa: Poisita Ha mpeinpueMauutre B TYPUCTUYECKHSI CEKTOD,
BB3MOKHOCTH U NIpeIU3BUKaTENCTBA. [ eHepupaHe Ha ueH 3a 6u3Hec: TeXHUKH 3a TeHepHpaHe Ha HOBU HJEH 3a
TYpUCTHYECKHA TPOAYKTH W yciyru. IlasapeH aHanu3 W LeneBa ayauropus: MneHTU(UKanus Ha LesieBara
ayIUTOpHUS U MPOBEKIAHE Ha aHAIM3 Ha nasapa. busHec mmaHupaHe u ctparernu: Ch3naBaHe Ha OM3HEC IUIAH,
ompenesiHe Ha CTpaTeruu 3a pa3BUTHE M pacTex. PUHAHCOBO ympapieHHe U OroomxerupaHe: OCHOBH Ha
(bMHAHCOBOTO yINpaBiieHUE, OIOKETUpaHe U MPUXOJAHO-PA3XOJIeH aHajiu3. MapKeTHHT U pekiama: Pa3zButue Ha
MapKeTHHTOBH CTPaTEeTHH, JUTHTAIECH MapKeTHHT M peKjlamMa B Typu3Ma. YIIpaBJeHHE Ha KadecTBOTO M
oOcimyxBaHero Ha kiaueHTH: OCHOBM Ha OOCITy)XKBaHETO HA KIHEHTH, YNpPaBICHHWE Ha KauyeCTBOTO U
3aJI0BOJICTBOTO Ha KiHMeHTHUTe. VHOBammu M KpeaTHMBHOCT: Pa3BHTHE Ha MHOBAaTMBHM IOJXOIM W KPEaTHBHU
pemieHust B Typuctudeckus 6usHec. IlpaBHu u perynaropHu acriektd: Pa3OupaHe Ha IpaBHHUTE U PETYIATOPHU
N3UCKBaHU 32 TypPUCTHUECKHS OM3HEC. Y CTOIUMBO NpeanprueMadyecTBo: MHTerpupane Ha yCTOHYMBY MPAKTHKH
U OTrOBOPHOCT B Om3Hec Mojena. duHaHCHpaHe Ha cTapThil: PasriexnaHe Ha pa3jMyHU M3TOYHHLM Ha
(¢uHAHCHpaHE 3a CTapThIIM B TypH3Ma. YIpaBIeHHE Ha pHUCKOBe: VOeHTHUKaus W yNpaBlieHHE Ha
MOTEHIMAJIHA PUCKOBE 3a Om3Heca. TypHCTHYECKH TPEHIOBE W TNPOTHO3MpaHe: PasriexmaHe Ha TeKyIId
TECHACHINU W TEXHUKWU 3a MPOTHO3UPAHEC HA PA3BUTHCTO HA TYPUCTHUCCKHUSA CEKTOP. Etuka n KopriopatruBHa
OTFOBOPHOCT: PasriiexnaHe Ha €THYHUTE BBIPOCHM M OTIOBOPHOCTTA Ha IpEAIpUEMadyuTe B TypU3Ma.
[Ipesenranus Ha Om3HEC W MUTYMHT: TeXHUKHM 3a eQeKTHBHA MpPE3CHTAlMsd Ha OW3HEC M NPHUBIMYAHE HA
UHBECTUTOPU.

TexHoJiorns Ha o0y4eHHe H OLICHABAHE

OOyuenuero mo ydeOHaTa AMCHMIUIMHA CE M3BBPIIBA HOA (hopMmara Ha JIEKIMH M CEMHHApHHU YIPaKHEHUS.
JucuuruiHarta 3aBbpliBa ¢ M3NHUT. [IpuopureT B 00y4eHHETO MMa MpaKTHYecKaTa M caMOCTOsATeNIHaTa paboTa
Ha cryneHTure. OIEeHsBaT ce 3HAHUTA, YMEHUSITA M KOMIIETEHTHOCTTA 110 BpeMe Ha CEMHUHAPHUTE 3aHATHS, IIPH
OCBIIECTBABAHETO Ha TEKYIIMs KOHTPOJ, KaTO OT CEPHO3HO 3HAUEHHE ca pe3ylNTaTuTe, MOCTUTHATU OT
ITOCTAaBEHUTE 33/IaHUS U TECTOBE.

YIIPABJIEHUE HA MAPKETHUHI' A B TYPU3MA
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ECTS kpeaurn: 5 Ceamuuen xopapuym: 31 + Ocy
®opMma 32 NpoBepKa HA 3HAHUATA: TEKYI] KOHTPOJ U U3IUT Buj na u3nura: nucMeH
CemecTnp: 3

MeToau4ecko pbKOBOACTBO:

Karenpa Typussm

CromaHcku (akyiTeT

JlekTop: nou. n1-p Teonopa Kupsikosa

AHoOTanMUA:

JIeKIIMOHHMAT Kypc 0 TUCHUIUIMHATA € Pa3paboTeH KaTo HaATrpaXKAall Kypc B ChOTBETCTBHE C OOIMINTE IIeTH Ha
MarucThbpCKaTa mporpama ¢ (GoKyc BbPXY MPOIECHTe Ha MCHUDKMBHTA. B ydeOHMS IIaH ca IpeaBHACHHA 00110
45 nexuuoHH 4aca. M3BpHAayAMTOpHATA 3a€TOCT MO yueOHaTa mucrimiuinHa ¢ 105 yaca, HacOYeHU KbM padoTa
BBPXY MOJIOKEHUS C MPAKTUUYECKH XapakTep U C IeJl MOJArOTOBKA 3a y4acTHE B JIUCKYCHUUTE MO OTHOILIECHUE Ha
BB3MOXKHOCTUTE 32 YIpPAaBIEHHWE HA MApKETHUHra B KOHTEKCTa HAa HOBUTE YIPABICHCKH MPAKTUKU. AKIEHT ce
IIOCTaBsl BBPXY KAaKTO KIJIACUYECKHM TEOPETHUYHU TOCTAHOBKU (€JIEMEHTH Ha YIPaBJICHUETO, YIPABICHCKU W
MAapKETHHI'OB IUKBJ Ha TYPUCTUUCCKOTO NPCANIPUATUE, B3EMAHC Ha YIPABJICHCKH peH_IeHI/ISI) TaKa U HJIKOHU I10-
KOHKPETHU CHGHI/I(I)I/I‘IHI/I IMOCTAaHOBKHU OT TEOpHATA Ha YHIPABJICHWEC HAa MapKETHUHIA B CHeHI/I(bI/I‘-IHI/I OoTpacjii Ha
Typu3Ma.

Chbabp:xkanue HA yyeOHATA JUCHUIIMHA:

BrBeneHrne B MEHWIKMBHT Ha MapKeTHHTa B Typu3Ma. 3HAUCHHE, Pa3BHUTHE, IEPCIICKTUBU W CIEMEHTH Ha
MEHHDKMBHT Ha MapKeTWHTa B Typm3Mma. OCHOBHHU 3aJadll B MEHH/KMBHTA HAa TypPUCTHICCKHS MapKETHHT.
VYnpaBieHCKH W MapKEeTHHTOB IUKBJI Ha TYPHUCTUYECKOTO HpEANpHATHE. 3aJadll W OCHOBH TIPH B3eMaHE Ha
pelleHusT B YNPaBICHCKHUS IMKBI Ha TypuUCTHUYecKata NeifHocT. [IpuinokeHrne Ha B3eMaHETO Ha pEIICHUS B
YIPaBICHCKUS LUKBJI HAa TYPUCTHYECKUTE Mpeanpustvs. KOHTpon B ympaBieHCKHs LUKBI. MHpopmanus u
KOMYHHMKalUsi B YIPABJIEHCKHUA LMKBI HA TYPUCTHUYECKOTO MpEANpUSATHE. YIPABICHUE Ha IMPOMCECHMUTE.
KOHHGHHI/II/I, HWHCTPYMECHTHU U MPOLCCHU HA YIIPABJICHUC HAa MPOMAHATA U KOMYHHUKalUA B IIPOICCa Ha MPpOMsIHA B
TYPUCTUYECKOTO IpeanpusTve. TypUCTUYECKO IOBEIEHUE IIPU IPOMSAHA W JIUAEPCKU 3alayd IpU IPOMSHA.
VYnpaBneHue Ha BB3MOXHOCTHTE M (DaKTOpU 3a yCIleX B YNPABICHHETO HAa MPOMEHHTE B TYPHUCTHYECKaTa
neitHocT. MHUIMMpane, MpoeKTUpaHe W TpuilaraHe Ha Mpolecd Ha mpoMsHa. OCHOBH Ha YMPaBIEHUETO Ha
KOHQIUKTH: Mopenn 3a paspemaBaHe Ha KOH(IMKTH M MOJEN Ha Ipoleca Ha KOH()JIMKTHA IHUCKYCHS.
[po¢wmmmpano ynpapieHHe HA MAPKETHHTA Ype3 YIIPABICHUE HA HOBH KOMYHUKAIIMOHHHA MO/IEITH.

TexHosorust Ha 00y4eHue U olleHsIBaHe

OOydennero mo y4yeOHATa NUCIMIDIMHA Ce M3BHpIIBA moA (opMaTa Ha JIeKIUH. JHCIUIUIMHATA 3aBBPIIBA C
m3muT. [IpuopureT B 00ydeHNETO MMa MPaKTHYECKaTa H CaMOCTOSITeTHATa paboTa Ha cryaeHTHTe. OTCHABAT ce
3HaHUsATaA, YMCHUATA U KOMIICTCHTHOCTTA IIPU OCBHIICCTBABAHCTO Ha TEKYLIHWSA KOHTPOJ, KaTO OT CEPUO3HO
3HAUEHUE Cca PE3YJITATUTE, TOCTUTHATH OT MOCTABEHUTE 3a/I1aHUS U TECTOBE.

BPAHIMHI' B XOTEJIMEPCTBOTO

ECTS kpenutu: 5 Cenmuuen xopapuym: 3i + Ocy
®opma 32 IpoOBEpPKA HA 3HAHHUATA: TEKYII KOHTPOJI U U3ITHUT Bun Ha u3nuTa: ECMeH
CemecTnp: 3

MeToan4ecko ppKOBOACTBO:

Karenpa Typuzem

CromaHckH (akyiTeT

JlekTop: nou. a-p I'eprana AnrenoBa

AHoTanus:

HHCHHHHHHaTa pasriiexaa OCHOBHHUAT Ha60p OT MEPONPHUATHA W BOJACHIN TPHUHIIUIIA, HeO6XOIII/IMI/I 3a
M3rpakJIaHEeTO Ha YCIENIeH U yCTOWYHMB XOTEeNICKH OpaH. JJuckyTupar ce roisiM 6poii JoOpH MPakTHUKU KaKTO Ha
TOJIEMU CBECTOBHOM3BCCTHU XOTCJICKHM BEPHUI'HM, TaKa W Ha IO-MaJIKHM, HO YHHUKAJHHU II0 CBOA XapaKTEP MECTA,
ycoean ga ce I/IJICHTI/I(i)I/IHI/IpaT 0 aTpaKTUBCH W HEIIOBTOPHUM HAYHWH. OcBeH Ha HUBO XOTECJI, 6paHllI/IHF’l)T ce
n3ydaBa W Ha HUBO PECTOPAHT, TypOTEpaTop W TypareHT, TPAHCIOPTHA (upMa M OHIAWH MOCPETHHK KaTo
OCHOBHHM TIapTHHOPH M AMCTPUOYTOPH Ha TYPUCTHUYECKH YCIYTH KaTo IUI0. MHCTpyMeHTHTEe 3a ycIielleH
OpaHAMHI Ha TYPHCTHYECKO NpEINpHUITHE CE NPEACTaBAT Ipe3 Npu3Mara Ha pa3No3HaBaeMH XOTEJIUEPCKH,
PECTOPaHTHOPCKH, TYPOIEPATOPCKH U eJIeKTpoHHU OpaHpose. Llenta Ha yueOHaTa AMCHMIUIMHA € J1a 3arlo3Hae
CTYAEGHTUTE C TEOpPEeTHYHATa paMKa 32 XOTEJICKUS OpaHIMHI, METOIOJOrMYecKkaTa paMKa 3a H3CiIe[BaHEe Ha
HeroBaTa €(EKTHBHOCT, CHIIECTBYBAIINTE OpPAaHIUHI MOJENHN, CTBIIKHTE M 3aWHTEPECOBAHHUTE CTPAaHU HpPHU
M3rpaXkJiaHe Ha YCTOWYMB XOTEJICKH OpaH.

Chabpxanue Ha yyeOHATa TMCHHUILJIMHA:

Br3HuKBaHE U pa3BUTHE Ha KOHIENIHMATA 32 OpaHIMHTa Ha MaKpO W MHUKPO HHBO. EMOIIMOHAHN BPB3KH MEXITY
MecTa M TIOCETHTENH. ,,bpaHauHr® cpemry ,,MapKeTHHT W ,,0paHa” cpemy ,Mapka“. JloOpa mpakTuka 3a
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OpaHIUHT, NpeAXoKAal MapkeTuHra. CTBHIIKM 3a MPEBPBIUIAHETO HA €JHA MapkKa B OpaHa. XapaKTepUCTHKU H
CHMBOJNM Ha XOTenckus Opann. Eranu Ha mpeacrtaBsHe Ha XOTeNckus OpaHn. ,,Emounuonupane” u
,.TIO3UIOHUpaHe" Ha XOTeJCKUs Opana. MOTHBY 3a mpeAnprUeMane Ha MOKynka. KOHKYpeHTHH MPEAUMCTBA Ha
XoTenckusi Opann. Bpanm MeHHKMBHT. BpaHmuHT cTpateruss Ha XoTeiumepckute mnpemnpustus. dakropu,
OMpe/eNsIl  MOTPEOUTENCKUsT H300p Ha XOTENCKUs OpaHI — BBHIIHH, KYJITYPHH, TNICHXOJOTHYECKH,
COLMOIICHXOJIOTHIECKH, TNYHOCTHH XapaKTepPUCTHKU. ETamu Ha M3rpakiaHe Ha XOTEJICKHs OpaHA — OLEHKa W
OJIUT, aHAJW3 W NPEANMCTBA, IOAPESKIAHE M TPyNHpaHe, W3pas3sBaHe, NpUIaraHe, BH3IPUCMaHEe U HArJIACH,
neiicTBUst M mocaeAcTBus. [lokasaTenn ¥ MOZENH 33 aHaliu3 M OICHKA Ha XoTeickus Opana. ITokasarenu 3a
BB3IPHATHE, IOBEICHNE, Ma3apHH M (MHAHCOBU IMOKa3areaw. Mojen Ha KOHTAKTHHS OpaHIMHI W APYTH
OpanguHr Monenau. bpanamHr Ha XxoTenuepcko mnpeampustie. ChHITHOCT HAa XOTENHEPCKHS MPOLYKT.
Pa3no3HaBaeMOCT M YHHUKAITHH YepPTH HA XOTENCKHTEe OpaHaoBe. BpaHIUHT Ha PECTOPAHTHOPCKO MPEANpPHUSITHE.
CBIIHOCT Ha PECTOPAHTHOPCKHS MPOAYKT. JluBepcuduKanus Ha MOTPEOUTEICKOTO ThPCEHE Ha PECTOPAHTHOPCKH
npoayKT. Pa3mo3HaBaeMOCT M YHHKATHH YEPTH Ha pecTOpaHThOpckuTe OpanmoBe. bpaumuur na all-inclusive
KypopTeH komiuieke. ChIqHOCT Ha KypopTHUTe Komiuiekcu tun all-inclusive. PasmozHaBaeMOCT U yHUKAIHU
geptu Ha all-inclusive kommuekcure. BpanauHr Ha TypUCTHYECKH Orepatop. KOMIMOHEHTH Ha TYpOmepaTopCKHst
npoaykr. KopriopatiupHa KynTypa M KOHKYPEHTHH MPEIMMCTBA Ha TYPHUCTHYECKHS omepatop. EjexTpoHeH
Opannunr (E-branding). IIpeanMcrBa u HemocTaThUU Ha elaeKTpoHHMS Opana. OueHKa Ha e(CKTHBHOCTTA Ha
eJEKTPOHHMS OpaHn. BpaHmuHr crparerust Ha xOTelicka Bepura Four Seasons. YHukanHu 4deptd Ha OpaHia.
Bpanausr crparerus Ha xotencka Bepura Kempinski. Yaukanunu ueptu Ha Gpanza.

TexHos10rust Ha 00y4eHUETO U OLleHsIBAHE:

OGyueHreTo 1o ydeOHATA DUCHHUILUIMHA CE W3BBPIIBA MO (opMara Ha JEKIWH. J{MCHMIUIMHATA 3aBBpIIBA C
u3nut. [Ipuopurer B 00y4eHHETO MMa IPAKTHIECKATa H CaMOCTOsATeHATa paboTa Ha cryaenTure. OueHsBaT ce
3HAHUATA, YMEHHATA M KOMIICTEHTHOCTTA MPH OCBHIIECTBIBAHETO HA TEKYIIMS KOHTPOJN, KATO OT CEPHO3HO
3HAYCHHUE Ca PE3YNITATHTE, MOCTUTHATH OT MMOCTABEHUTE 33 [aHHS H TECTOBE.

YIIPABJIEHUE HA CbBUTHUSA B XOTEJIN

ECTS kpemutu: 5 Cenmuuen xopapuym: 31 + Ocy
®opma 32 IPpOBEpPKA HA 3HAHUATA: TEKYII KOHTPOJI U H3ITHT Bun Ha u3nuTa: nucMeH
CemecTnp: 3

MeToan4ecko ppKOBOACTBO:

Karenpa Typuzsm

CromaHcku (akyiTeT

JlekTop: nou. n-p ['eprana Anrenosa

AHoTanus:

CryneHTuTe, M3ydaBalld AMCLUIUIMHATA CE€ 3all03HABAT CHC TEXHOJOTHWATA HAa OpraHM3MpaHe Ha CHOUTHA B
XOTENM 3a Hy)XIUTe Ha Typu3Ma. /lucuuIuinHaTa pa3sKkpruBa TEXHOJIOTHITA Ha OpraHM3MpaHe M MEHaKHpaHe Ha
nmomobeH poxa crOuTHA. 3amo3HaBa CTYACHHTE ChC MAapKETHHTa, TNPABHUTE AaCHEeKTH, TEXHOJOTHUSATA,
(rHaHCHMpaHeTo, OIKETUPAHETO, KAKTO U C TEHJCHIMHUTE MPU IUIAHUPAHeTO Ha chOuTHs B XoTenu. Llenrta Ha
y4ueOHaTa OUCHUIUIMHA € CTYICHTUTE Ia NPUAOOWAT 3HAHUS TI0 IperojaBaHaTa MaTepus, KOSITO BKIFOYBA
OpraHM3UpaHe Ha CHOWUTHS B XOTENHM W TAXHOTO BJIHMSHHE BBPXY TypH3Ma, 3HAUCHHETO Ha IUIAaHWpaHe Ha
MECTOTOJIOXEHHUETO Ha KOH(PEPEHIHATa, KAKTO ¥ OCUTYpsSBaHE HA KAYeCTBOTO 32 YIOBICTBOPCHOCT Ha TOCTHTE
Ha CBOHUTHETO.

Chbabpxanue HA yyeOHATa JUCHMILINHA:

KakBo mpencTaBisBa ceKTOPBT 3a KOH(pepeHIuu U chOuTHA? CEeKTOPH U YCIIyTH HA XOTEIUEPCKaTa MHIY CTPHS.
[Tmanupane Ha cHOWUTHS Cpemly ympaBieHHe Ha chOuTHA. MHAaycTpus 3a muraHupaHe Ha cwOutmsa: Mcropus n
maszapHd mpoyuBaHusa. VHmycTpus 3a IuraHupaHe Ha cwOutusa: Tengennmum u pactexx. OcurypsBaHe Ha
KayecTBOTO IpH IUIAHWPAHETO Ha ChOMTHA W KoHGepeHiwu. [lmaHupaHe Ha MECTONOIOXEHHETO Ha
KoHpepeHIMATa: YmobcTBa W TmpoBepka. llmaHWpane u pe3epBHpaHe Ha pa3BiIedeHUs 3a CHOMTHUS U
koH(pepeHy. Possita Ha KOHTPECHHUTE W ITOCETUTEIICKUTE Ofopa B IJIaHWpaHeTo Ha chouTus. [IpaBHN BRIpOCH
IIpY IUIaHWpaHeTo Ha chOuTHA. KeThbpuHr M OaHKETHM yCIyTH Ha KoHepeHIMH u crbutusa. OOcmyxBaHe Ha
O0ankern: CraHnmaprtu, BuioBe U neduuumms. Kerspunr 3a OaHkeTH: ynpaBlieHUEe W TeHICHIWU. HannaBane u
NIPeAIoKEHHS 32 KOHPEPEHIMH B XOTeH. 3HaUCHUETO Ha THHMOMIIIMHTA B XOTEJINepCKaTa HHIYCTPHUSI.
TexHoJiorns Ha 00y4eHHETO U OLICHABAHE:

OOydennero mo y4yeOHAaTa NUCIMIDIMHA CE M3BBPIIBA mMoA (opMaTa Ha JIeKIWH. JMCIMIDIMHATA 3aBBPIIBA C
n3nut. [Ipuoputer B 00y4eHHETO MMa NpaKTHYECKaTa M CaMOCTOsITeNIHaTa paboTa Ha cTyneHTure. OueHsBar ce
3HAHUATA, YMCHHATA W KOMIIETEHTHOCTTAa IIPH OCBINECTBSIBAHETO HAa TEKYIIUS KOHTPOJ, KaTo OT CEPHO3HO
3HAa4YCHUE Cca PE3yNTaTHTE, IOCTUTHATH OT TIOCTaBEHUTE 3aJaHUS U TECTOBE.

KETBPHUHT
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ECTS kpeaurn: 5 Ceamuuen xopapuym: 31 + Ocy
®dopMma 3a NpoBepKa HA 3HAHUATA: TEKYIl KOHTPOJ U U3IIUT Bup Ha m3nuTa: nucMeH
CemecTnp: 3

MeToau4ecko pbKOBOACTBO:

Karenpa Typuzem

CromaHcku (akyireT

JlekTop: 171. ac. a-p Jlro6omupa [Turenosa

AHoOTaNMUA:

KeTbpuHTBT € 3HAYUM CEKTOpP B HHIYCTPHSATA HAa TOCTONPHEMCTBOTO, KOWTO TMPEIOCTaBs pPa3HOOOpa3HH
npodeCHOHaIHN Bh3MOXHOCTH. 3aBe/IeHHs 3a XpaHeHe, pUpMHU 3a CHOUTHIHO IJIAaHUPAHE, XOTEJICKH BEPUTH U
JIOpY YaCTHH MpeANpUeMadyy UMaT Hy’K/a OT CHELUAIMCTH C TIO3HAHUS B KETbPHHTA. YUYEOHMAT Kypc MMa 3a Lel
Jla 3alo3Hae CTYJICHTUTE C OCHOBHHTE acleKTH Ha OpraHW3alMsATa M YNPaBJICHHUETO Ha KETHPUHI CHOUTHS.
KypchbT 00xBamia IaHHUpaHeTo, U3IBIHEHHETO U KOOPAWHALUITA Ha KETHPUHI YCIYTH, KaKTO U yMEHHATA 3a
o6cny>1<BaHe Ha KIIMCHTHU U MCHU/KMBbHTA Ha CKHIIH. I/I3yanaHeTo Ha AuUCOUIIMHATA HE CaMO NPEAOCTaBs
crienyaJu3vupaHu 3HaHUA WU YMCHHSA, HO W pasmivpsiBa XOPU3OHTHUTEC Ha CTYACHTUTC, KAaTO I'M MOATOTBA 3a
YCIEIIHHN KapuepH B AMHAMUYHATA HHIYCTPHS Ha TOCTOIPUEMCTBOTO H CHbOUTUIHOTO TIAaHUPAHE.

Chabp:xkanue HA yyeOHATA JMCHUILIMHA:

BbBeneHne B KEThbPUHra: OCHOBHM MOHSATHS U TUNOBE chOuUTHA. [lnaHupaHe W qu3allH Ha KETHPUHT CHOUTHS:
TEMaTHKa, JeKOpaIuu, MeHIo0. JIOTHCTHKA U yIpaBJIeHHe HA PECYPCH B KEThPUHTa. MEHHU/DKMBHT Ha KITHEHTCKU
OTHOIICHHS B KEThbpUHra. MEHHDKMBHT Ha MEpCoHala B KEThPUHT Ou3Heca. TeXHMKH 3a moadop Ha
JOCTaBYMIM W ChTpyAHUNU. DUHAHCOBO yIpaBlicHHE U OIKETUpaHe HAa KEThpUHT ChOuTHs. IlpaBHH U
pEeryJaTOPHUA AacleKTH Ha KEThPUHT yCayrure. TeMmopamsHOCT M KOOpAWHAIMS Ha KEThPHHI CHOWTHS.
TenneHMH B ChBpEMEHHHS KeTBPUHT Ou3Hec. KeThbpUHT 3a KOpHOpaTHBHU CHOUTHS U ceMuHapu. CBarOeHH
KEThPUHT YCIIyTH: OPraHU3aIisl ¥ U3NbiHeHue. VIHOBaIuK B Ju3aiiHa Ha ChOUTHTA U KeThpUuHTa. KeThpuHT 3a
KYJTYPHH U MYJITUHAIUOHAJIHUA cpouTHs. TeXHOTOTHYHHA HMHOBAallMU B KETHPUHTA.

TexHosorns Ha 06y4eHHETO U OLICHSIBAHE:

OOyueHHreTo Mo yueOHaTa MUCIMIUIMHA Ce M3BBpIIBA mMoja (opMaTa Ha JeKIHH. JMCIMIUIMHATA 3aBBPIIBA C
u3nut. [Iproputer B 00y4YEHHUETO MMa MPAKTUYECKATa U CaMOCTOsATeHATa paboTa Ha cryaeHTuTe. OLeHsBAT ce
3HAHMATA, YMEHUSITA M KOMIIETEHTHOCTTA MPU OCHIIECTBIBAHETO HA TEKYIIHMsI KOHTPOJ, Karo OT CEPUO3HO
3HAYEHHE Ca Pe3yITATHTE, IOCTUTHATH OT MOCTABEHUTE 3a[aHUs U TECTOBE.

COMEJIMEPCTBO

ECTS kpenutu: 5 Cenmuuen xopapuym: 31 + Ocy
®opmMa 3a IPOBEPKA HA 3HAHUATA: TEKYIl KOHTPOJ U H3ITHUT Bu Ha M3MHTA: THUCMEH
CemecTnp: 3

MeToau4ecko pbKOBOACTBO:

Karenpa Typussm

CromaHcku (akyiTeT

JlekTtop: nou. a-p Uiaunka Tep3uiicka

AHoOTaNMA:

KypcewT menu ga nmpegoctaBu Ha CTYACHTUTE 3HAHUS M YMEHUS B 00JIaCTTa Ha BHHATA W HAIIUTKHUTE, KOUTO IIIE TH
MOJTOTBAT 3a MPOQEeCcHOHaIHa Kapuepa KaTo coMenuepd. [IporpamaTa BKIIOYBAa TEOPETHYHU WM MPAKTHUCCKU
ACIIEKTHU Ha CEJICKIUS, CEPBUPAHE U OLICHKA HA BUHA U IPYTH AIKOXOJIHU HamuTKU. [lenTa Ha mucnuiuinHaTA € 1a
3aro3Hae CTyJCHTHTE C OCHOBHHUTE aCIIEKTH Ha COMEIMEPCTBOTO, Ja TM HAY4YM Kak [la Pa3lo3HaBaT, OLCHIBAT U
moa0upaT BMHA W HANUTKU CIIOPEA PA3THYHU KPUTEPHUH W Ja pa3BHE TIXHATA CIIOCOOHOCT 3a e()heKTHBHO
KOMYHHUKHUPAHE C KIIMCHTH.

ChabpxkaHue HA yyeOHATA JTUCHMILIMHA:

B’BBG}]CHHC B COMCIIMEPCTBOTO W HCTOPUSA HA BHHOTO. OCHOBHI/I BUOOBE TI'PO3JOBU COPTOBE U PETHMOHU 3a
BHUHOIIPOU3BOACTBO. Texnukn 3a JAerycraliusd U OIICHKa Ha BHWHO. CLquaBaHe Ha XpaHa WU BHUHO: OCHOBHH
npuniunu. CepBUpaHe W OTBapsHE Ha BUHO: MPAKTHYCCKH acteKTd. [I[aMmaHCKOTO W APYTH UCKPSIIM BUHA.
HecepTHu BHHA W necepTHH kKomOuHanmu. Bunaa ot HoBus cBaT cpenry Buna ot Crapus cBsat. Buno u 3apaBe:
¢dakti u muroBe. CeneKIus U 3aKyllyBaHE Ha BHHA 33 PECTOPAHTCKH BUHEH JucT. CIICIMaTHU BHHA U PEIKH
HANUTKH. BUHEHW NECTHIATH: YHCKH, KOHSK, TeKHJIa W Ipyrd. BuHeHHM NedeKTH M Kak Ja TH pas3lo3HacM.
ETnkeTn m mpaBmiia Ha MOBEICHHUE NMPH KOHCyMalWis Ha BUHO. PonsTa Ha comenuepa B PeCTOPAHTHOPCKATa
HHAYCTPHS U IPO(PECHOHATHNA CHBETH

TexHoJiorus Ha 00y4YeHHETO U OLleHABaHe:

OOyuennero 1o ydeOHATa MUCIUIUIMHA Ce M3BBPIIBA MOoJ (opMmara Ha JEeKIuH. JIUCIMITINHATA 3aBBpIIBA C
m3nuT. [Ipuopurer B 00ydeHHETO NMMa MpaKTHYECKaTa U CaMOCTOSsITeTHATa padoTa Ha cryaeHTure. OTeHsABaT ce
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3HaHUATA, YMCHUATA U KOMIICTCHTHOCTTA IIPU OCBHUIICCTBABAHCTO Ha TCKYLIWA KOHTPOJ, KaTO OT CEPHUO3HO
3HAYCHUC Ca PE3YJITATUTEC, IOCTUTHATU OT IMOCTABCHUTE 3aJlaHus U TCCTOBEC.

YIPABJIEHUE HA JTIYKCO3HHU XOTEJIN

ECTS kpenutu: 5 Cenmuuen xopapuym: 31 + Ocy
®opMa 3a NpoBepKa HA 3HAHMATA: TCKYIl KOHTPOJ U U3IIUT Buj Ha u3nuTa: NHCMEH
CemecTnp: 3

MeToan4yecko pbKOBOICTBO:

Karenpa Typuzem

Cronancku dakynrer

JlexTop: npod. n1-p Mapust CrankoBa

AHOTaNMA:

VYueOHarta AMCHMIUIMHA € OPUEHTHpPaHAa KbM 3all03HaBaHE Ha CTYAEGHTHTE C JIYKCO3HOTO XOTEIHEPCTBO HWIIU
Npe/IaraHeTo Ha YCIIyTd BbB BUCOKO-KAaTErOPUITHN XOTeN. AKLIEHTHT 00adue € MOCTaBeH BbPXY YIPaBICHCKUTE
ACIeKTH Ha OpraHu3alusATa Ha paboTa Ha OYTHKOBH XOTEJIH, PE3UICHIIMU U JIp. U 00CITy>KBAaHETO Ha TypPHCTHTE,
Taka 4e Ja OTTOBOPY Ha OYAaKBAaHHATA HA CIICIM(UIHIS HOTPEONTEICKH PO Ha TYPUCTHTE, TIOCEIIABAIIH I'H.
CrneumaneH akIeHT € IOCTaBEH BBPXY KAa4ECTBOTO M CHUTYPHOCTTAa, TAXHOTO OCHUTYpSIBAHE M YNPaBIICHUE.
[IpenoxaBaneTo i € CBBP3aHO C yCBOSIBAHE HA TEOPETHYHH 3HAHUS M IPAKTHIECKH YMEHHUS, 32 /1a IPEJOCTaBU Ha
CTyAeHTHTE HeoOxoxmmara Oa3a 3a pa3OupaHe W yIpaBlIeHHE HAa OOCKTH, IPENOCTAaBSIIN BHCOKO
CHELHUATM3UPAHO W MIEPCOHATU3UPAHO 00CITyKBaHe, KAKBUTO Ca JIyKCO3HUTE XOTEIH, YCIIOPETHO ¢ pa3OupaHeTo
3a pa3NUYHUTE NOTpeOMTENCKHn cerMeHTH. llenta Ha AMCHMIUIMHATA € OPHUEHTHMpPaHa KbM MOATOTOBKA Ha
oOyyaBaluTe ce CTyACHTH 3a padoTa B crieliu(pUUHKS CEKTOP Ha JIyKCO3HUTE XoTenu. [IpenogaBaHusT Marepuan
€ MHTEPAUCHUIUIMHAPEH C IIPaKTHYecKa HaCOYEeHOCT. BKITIOUBa 3HAHMS, YMEHHUS M CIIOCOOHOCTH 32 MHUIMUPAHE
U PBKOBOJICHE Ha YCIIEIIHU JTYKCO3HU MapKETHHTOBHU CTPAaTETUH — CHIIHO THPCEHU OT TyPUCTUYECKH KOMIIAaHHH
OT BHCOK KJIaC U IIPEMUYM MapKu.

Chabpixanue HA yyeOHATa JMCHHUIIJIMHA:

CBeThT Ha XOTEJIUEPCKUS MEHUPKMBHT B JIyKCO3HOTO XOTEIHEPCTBO. MapKeTHHT Ha TyKCO3HOTO XOTEIHUEPCTRO.
OcurypsiBaHe Ha KadeCTBOTO B JYKCO3HOTO XOTequepcTBO. OpraHM3aliOHHO IIOBEICHHE B JIYKCO3HOTO
xotenuepcTBo. CTparerus 3a MexyHapoJHa ekcnansus. [Iperosopu. busHec urpa. YnpasieHne Ha IpPOEKTH U
cpouTus. [loTpeOuTencko ThpceHe W MOTPEOMTENICKM CETMEHTH. YNpaBJIeHHE Ha INepcoHala. YIpaBJIeHHE Ha
CUT'YpPHOCTTA.

TexHosi0rust HA 00y4eHUETO U OLlEHSABAHE:

OOyuenuero 1o y4yeOHaTa AMCIMIUIMHA CE€ U3BBpIIBA oJ (opmara Ha yekiuu. [IMCHMIUIMHATA 3aBBPIIBA C
n3nut. [Ipropurer B 00yueHHeToO MMa IMpaKTHUECKaTa U CaMOCTOsITeTHaTa paboTta Ha cryaeHTure. O1eHsaBar ce
3HAHUATA, YMCHHMATA M KOMIIETEHTHOCTTa IIPH OCBILECTBSIBAHETO HA TEKYIIHsS KOHTPOJ, KaTo OT CEPHUO3HO
3Ha4YEeHUE ca Pe3yNTaTHTe, TIOCTUI'HATH OT MIOCTaBEHUTE 3aJaHUs U TECTOBE.

XOTEJCKA AHUMALUA

ECTS kpenutu: 5 Cenmuuen xopapuym: 31 + Ocy
®opma 32 IpOBEpPKA HA 3HAHHUATA: TEKYII KOHTPOJI U H3ITHT Bun Ha u3nuTa: nmucMeH
CemecTnp: 3

MeToan4ecko pbKOBOJICTBO:

Karenpa Typussm

CromaHcku (akyarer

JlekTop: 1. ac. a-p Jlrobomupa [TuHenosa

AHoTanus:

EdexTuBHaTa OpraHu3anys U IpoBeXAaHe Ha pa3HOOOpa3HM 3a0aBIIeHIS M AaHUMAIMOHHU aKTUBHOCTH B XOTEIH
U KYPOPTH € OT ChILECTBEHO 3HAUYEHHE 32 YIOBJICTBOPEHUETO HA TOCTHTE W ONTUMAIHOTO (QYHKIHMOHUPaHE Ha
TYPUCTHUCCKUTE 00€eKTH. CTy]leHTI/ITe, KOUTO M3yYaBaT Ta3yW AUCHUIIIMHA, pa3BUBAT YMCHHUA 3a Ch3/I[aBaHC Ha
3a0aBHM M MHTEPECHH IPOTpaMH, YMEHHsS 3a KOMYHHKALMsl C TOCTHTE M CHOCOOHOCT Ja MpEepoCTaBsT
He3a0paBUMH TYPHCTHYCCKH MPEKUBSBAHMA. TOBa MOATOTBS CTYJCHTUTE 3a YCIEIHA Kapuepa B cdepaTa Ha
Typu3Ma U TOCTONPHEMCTBOTO, KATO MM OCHTYpsiBa KOHKYPEHTHO NPEAMMCTBO Ha Ta3apa Ha Tpyna. Llenra Ha
Kypca € Ja pa3BHC y CTYACHTHTEC YMCHHS M KOMIICTCHIIMH, HEOOXOIUMH 3a YCIICIIHATA OpTaHU3alus M
MPOBSKJAaHEe HA AaHWMAI[MOHHM aKTHBHOCTH B cepaTa Ha TypH3Ma M TOCTONPHUEMCTBOTO. KypchT menm na
TOATOTBU CTYJACHTUTE 3a HpO(i)eCI/IOHaHHO BBaHMOHeﬁCTBHe C TOCTUTE U Ja UM OCUTYPHU NPAKTUICCKH 3HAHUA 3a
Ch37aBaHe Ha 3a0aBHU M 000TaTABAIIN IPES)KUBSIBAHUS.

Chabpxanue Ha yyeOHATA THCHUILJIMHA:
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BbBenieHre B XOTeNCKaTa aHUMAIHS: 3HAYCHHUE, UCTOPUS U BIHMSHUC BBPXY FOCTONPUEMCTBOTO. [Icuxomorust Ha
rocture: Pa30upaHe Ha pa3TUYHUTE MPEAIOYHMTAHHMS M WHTEPECH HAa TOCTUTE. [lmaHWpaHe HAa aHWMAIIMOHHU
nporpamu: Ch3maBaHe Ha pPa3HOOOPa3HUM MPOTPaMH 3a PA3NUYHU AyJUTOPUH. THAMOWIAMHT M CKUITHH
3abapieHus: OpraHu3upaHe Ha JCHHOCTH 3a MOAOOpsABaHE HAa B3aMMOJACHCTBHETO B ekumute. KpeaTUBHH
3aHUMAaHHS W PBYHH YMEHUs: APT U phuHU padotu 3a ydactHunute. CropT U pekpeanus: OpraHu3upaHe Ha
CHOPTHH ChCTE3aHUs1, UTPU U QUTHEC AeHHOCTH. BeuepHu npeacraBieHus u moyTa: [lnannpaHe 1 U3MbJIHCHUE
Ha 3a0aBHU BeuepH U moyta. KOMyHUKAIIMOHHE YMEHUS U B3aUMOJCHCTBUE ¢ rocTuTe. TeMaTuuHu ChOUTHS U
npasuunn: OpraHu3dpaHe Ha CHCHUATHH CHOMTHS W TEeMaTHYHU MapTUTa. TeXHHYecKo O00OpyABaHEe U
TexHOJoTuH: V3Mmon3BaHe Ha TEXHUYECKH pECypcd 3a 3a0aBieHus. YIpaBieHHE Ha pPecypcH M OOKeT:
[Mnanupane W KOHTPOJN Ha MarepuaiHu W (UHAHCOBU pecypcu. Etuka u mnpodecroHanHo moBeneHuUe:
B3auMoneiicTBie ¢ TOCTUTE W CHTPYJHHUIUTE. YCTOMYMBOCT U OOIIECTBEHA OTrOBOpHOCT: MHTerpupane Ha
€KOJIOTHYHH U colManHu acnekTd. OleHka Ha eeKTUBHOCTTa HA AaHUMAIMOHHUTE TporpaMu. JINYHO pa3BUTHE
Y TBOPYECKH MOX0M: Pa3BHBaHe Ha YMEHUSATA U HJICUTE 32 HHOBAIIWH.

TexHoJIOTHSA HA 00yYEHHETO U OlICHABAHE:

OOyuennero mo yueOHaTa MUCIMIUIMHA CE M3BBpIIBA mMoja (GopmaTta Ha JieKiuu. J[MCIMILIMHATA 3aBBPIINBA C
u3nuT. [IpuopureT B 00yUEeHHETO MMa MPaKTHYSCKATa M CaMOCTOsITeIHaTa pabora Ha cTyAeHTuTe. OlCHIBAT ce
3HAHMATA, YMCHUITA M KOMIIETEHTHOCTTA MPU OCBINECTBSIBAHETO HA TEKYIHsS KOHTPOJ, KaTO OT CEPUO3HO
3HAYEHHE Ca PE3yNTATUTE, HOCTUTHATH OT MOCTABCHUTE 3a/IaHHS U TECTOBE.

YIPABJIEHUE HA ITPUXOJUTE B TOCTOIIPUEMCTBOTO

ECTS kpenutu: 4 Cenmuuen xopapuym: 41 + Ocy
®opMa 32 NpoBepKa HA 3HAHUATA: TEKYI] KOHTPOJI U U3MHUT Buj Ha u3nurTa: nucMeH
Cemectnp: 4

MeToau4ecko pbKOBOACTBO:

Karenpa Typussm

Cronancku dakynrer

JlekTop: nou. n-p ['eprana Anrenosa

AHoOTanMA:

CryneHTHTE ce 3aI03HaBaT ChC CHBPEMEHHUTE TCOPHH, MIPAKTHICCKH MOIXOIN W MHCTPYMEHTH 32 YIIpaBICHUE
Ha mpuxogutre B cepara Ha TOCTONPHEMCTBOTO. B mporeca Ha oOydeHHWe Te TOIy4aBaT WH(pOpMAIms 3a
Pa3BUTHETO Ha TEOPETHYHATA MHUCHI 32 YIPABICHUETO HAa MPUXOJUTE B OPraHU3alUATa, MAPKETHHTOBHUS MUKC,
IuQepeHINPaHOTO IeHO0Opa3yBaHe M Bpb3KaTa MEXIy KadecTBO, 0OCiIykBaHe U IeHa. CrenuaieH akIeHT ce
TOCTaBsA BbPXY BBIIPOCUTE, CBbP3aHNU C PbKOBOJHUTC MPUHIIUIIA HA YIIPABJICHUE HA MTPUXOAUTE U ONITUMU3UPAHE
Ha TIPpUXOAUTE B TOCTONPHUEMCTBOTO. CTy}IeHTI/ITe Hay4daBaT 3a poJisiTa Ha MCEHHUDKBPCKHUA CbCTaB IIPpU
YIpPaBJICHUETO Ha MPUXOAUTE B OpraHu3anuiaTa W 3HAYCHUCTO Ha MNPABHUTC M C€TUYHHU ACIEKTH B TOBa
ynpaeneHue. KypchT € choOpa3eH ¢ MpeABUACHHUS XOpapuyM M TO3BOJISIBA Jla C€ YCBOAT YIPaBIECHCKUTE
NPaKTHKH, CBBbP3aHM C M3TOYHMIMTE HAa NPHUXOAM B TOCTONPUEMCTBOTO. JlMCKyTHpa ce crenudukara Ha
yIpaBJIiCHHEe Ha IPUXOJUTE B JIBETC OCHOBHU c(epH — XOTEIMEPCTBO M PECTOPAHTHOPCTBO. JlMCIMIUIMHATA
n00aBsi CTOMHOCT 3a CTYACHTHUTE, 3all03HABANKU TH M ChC CIEIHATM3HPAHUTE MPAKTHYECKU TPIIIOKEHUS Ha
YIpaBJICHUETO Ha MPUXOAH B OPTaHU3AIMUATE OT OOCITYKBAIIUsI CEKTOP.

Chabp:xkanue Ha yyeOHATA JUCHUIIMHA:

BrBenenne B ympamieHue Ha mpuxonxute. Llem Ha OwW3Heca W ympaBiieHHeTO Ha mpuxogu. CTpaTermyecko
neHooOpa3yBaHe. 3HAYCHHETO Ha I[EHATA B MapKCTUHTOBUS MUKC. PoisTa Ha TBPCEHETO W MpEJIaraHeTo B
neHooOpaszyBaHeTo. CTpaTerudecko eHooopa3dyBane. CTOWHOCT — poiTa Ha CTOHHOCTTa B IIEHOOOpa3yBaHETO;
BpB3Ka MEXIy KauecTBO, 00ciykBane u 1ieHa. Judepennupano neHoobpazysane. 10 mpuHIMIa 3a yrpaBlieHHe
Ha TOPUXOIUTE. OHTHMI/BHP&HC Ha TPUXOIUTE. HpaBHI/I N CTUYHHU acCIICKTH Ha YIPaBJICHUCTO Ha MNPHUXOIH.
Pornsita Ha MEHHKBPA B yIpaBICHUETO Ha npuxoau. IIporHo3upane Ha TpceHeTo. CTpaTernyecku, TeKyIu U
Opnem maHHW. VHBEHTap W ympaBieHHE Ha IeHWTE. MapKeTWHTOB MHKC. YTIpaBlIeHHE HAa HHBEHTapa.
XapaKTepHuCTHKa Ha CTauTe 3a ONTHMAIHO yTpaBiieHHe Ha WHBeHTapa. Kiacuukamus Ha TOCTUTE IO Ma3apeH
cermeHT. CBpBHX3a€TOCTTa KaTO CTpaTerus 3a yIpaBlieHUE Ha MHBEHTapa. YpaBieHue Ha neHute. OrpaHudeHUs
Ha npectos. [IpuHIMNM HAa WHBEHTAapU3alWs. YTpaBICHHE HA JUCTPHOYIUOHHUTE KaHAIW. HeeleKTpoHHU u
CJICKTPOHHH JUCTPUOYIUOHHU KaHAH. [IpUHIMIIN Ha yrpaBlieHHe Ha TUCTPUOyNHOHHUTE KaHau. OleHka Ha
yIpaBJICHUETO Ha MPUXOIU B MecTara 3a HacTtaHsBaHe. STAR oruetn. AHanmM3 Ha KOHKYPEHTHUTE MPEIUMCTBA.
AHanu3 Ha nazapHus Jsul. JJOmbIHUTENTHN OLUEHKU. YTIPaBJIeHUE Ha NPUXOJUTE B CEKTOpaA ,,XpaHa U HAIUTKU .
TpagunuoHHM MeTomM Ha IleHOoOpasyBaHe. [Ipunarane Ha auepeHIUpaHo HeHooOpa3yBane. Dakropw,
BIIMSICIIIN BHPXY BB3IPHEMAHETO Ha CTOHHOCTTA B CEKTOpa ,,XpaHa W HamMTKH . OLeHKa Ha yNpaBJICHUETO Ha
MPUXOJIUTE B CEKTOpa ,,XpaHa M HANUTKHU ‘. AHanu3 Ha npuxonure. [Ipernen Ha M3TOYHMLNUTE HA TPUXOMH.
WsmepBane Ha mpomsHaTta B mpuxogmre. OreHKa Ha egeKTHBHOCTTA Ha mnpuxomute. Crenuann3upaHu
MIPUIIOKCHNS Ha YIPABICHUETO Ha MPHUXOAN. XapaKTepHUCTHKA HAa OPTaHMW3alUUTe, IpUIaraiyl yIpaBiIeHHEe Ha
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npuxomure. Uuayctpun B ceparta Ha 00CITy)KBaHETO, IPHIIArallyl CTPATETHH 38 ONTUMHU3UPaHEe Ha TPUXOINTE.
CrenuanusupaHo yIpaBiIeHUE Ha NPUXOAUTE. YIpaBlIeHHE HAa NPUXOJUTE M MApKETUHI Ha JECTHHAIUATA.
Usrpaknane Ha no-1o06p 6uzHec. busHec BbIIpocH B ci1abuTe, CpeAHOPA3BUTHTE U CUITHUTE Ma3apH.
TexHoJiorns Ha 00y4eHNETO U OLICHAABAHE:

OOyuenuero no y4yeOHaTa AMCIMIUIMHA CE€ W3BBpIIBa moj (opmara Ha Jekuuu. JMcuMIUIMHATAa 3aBBPINBA C
n3nut. [Iprpoputer B 00ydeHHETO MMa IIPAKTHIECKaTa U CaMOCTOATENHATa paboTa Ha cTyneHTuTe. OueHsBar ce
3HAHMATA, YMCHUATA M KOMIIETCHTHOCTTa IIPU OCBINECTBABAHETO HA TEKYIIMsS KOHTPOJ, KaTo OT CEPUO3HO
3HAUEHHE ca PE3yITATHTE, IOCTUTHATH OT MTOCTABEHHUTE 3aJaHUS M TECTOBE.

XOTEJIMEPCKHU U PECTOPAHTBOPCKH BEPUT'

ECTS kpeaurn: 3 Ceamuuen xopapuym: 31 + Ocy
®opma 3a NPpoBepKA HA 3HAHUATA: TEKYIl KOHTPOJI U U3IUT Bun Ha M3nuTa: NUCMeH
CemecTnp: 4

MeToau4ecko pbKOBOACTBO:

Karenpa Typussm

CromaHcku (akyiTeT

JlekTop: 111. ac. a-p Jlro6omupa [Turemosa

AHOTAIMA:

W3ydaBaHeTo Ha QUCHUIUIMHATA € U3KIFOYUTEIHO BaXKHO 32 CTYACHTHTE, KOUTO UMAT HHTEPEC KbM WHAYCTPHITA
Ha TOCTONPHEMCTBOTO M HCKaT Ja pPa0oTAT B o00JacTTa Ha XOTEIHUEPCTBOTO, PECTOPAHTHOPCTBOTO FITH
YOpaBICHHETO Ha BEPUTH OT Te3W OOeKkTH. JucumrumHaTa HE caMO MPENOCTaBS TCOPETHYHH 3HAHHSA, HO U
MIPUIOKHHU YMEHHs, KOUTO ca OT CBIIECTBEHO 3HAu€HHE 3a yCIEIIHaTa Kapuepa B FOCTONPHEMCTBOTO. Ta3u
AUCHUINUIMHA NOATOTBA CTYACHTHUTC Ia CC CIIPABAT C MPCAU3BUKATCICTBATa U Bb3MOXHOCTUTC HAa JUHAMHUYHATA
WHIYCTPUsL U Ja JONpHHecaT 3a HeiHOTo pa3BuTHe. To3u yueOeH Kypc NpeaoCcTaBs OOLIMPHM TO3HAHUS 3a
XOTCIUCPCKUTE W PCCTOPAHTHOPCKUTE BEPUTU, TEXHUTEC onsuec MOA€Ir, YIPaBJICHCKU CTpaTreruu u
onepanroHHHu actiekTu. KypesT 1e pasriena KII04OBH TeMU KaTO Ch3/1aBaHE U pa3BUTHE Ha BEPHUTH, MapPKETHHT,
OIICPALIMOHHO YIPAaBJICHUEC U TCHACHI WU B UHAYCTPUATA.

Chbabp:xkanue Ha yyeOHATA JUCHUILIMHA:

BrBeneHne B XOTENHEPCKUTE W PECTOPAHTHOPCKHUTE BEpHUTH. bU3HEC MOJIeN Ha BEPHUTH: XOTEIN U PECTOPAHTH.
Cp3gaBaHe W pa3lIMpEHUEC HA BEPUTU: CTPATETHH W CTHIKH. MapKeTHHT M OpaHAWHT B XOTEIHEPCKUTE W
pectopaHThOpckuTe Bepuru. OIEpalMoOHHO YIpaBlieHHEe W CTAaHAAPTU3allis BHB BEpHUTHTE. YIIPaBICHHE Ha
Ka4ecTBOTO W KIMEHTCKOTO OOCTy)XBaHE B paMKHTE Ha Bepura. YIpaBJIeHHEC Ha IEpCOHANAa W OOy4YeHHEe B
Bepurute. OUHAHCOBO ympaBiieHHe W OIOJKETHpPAHE 3a BEPUTH. YCTOWYMBO pa3BUTHE U OTTOBOPHOCT B
XOTEJIUEPCTBOTO M PECTOPAHTHOPCTBOTO. [J10GamHM TEHAEHIMM W TPEIU3BUKATENICTBA B HHIyCTpHATa Ha
TOCTOINMPUEMCTBOTO. TexHOMOrMUHMU HWHOBAIMM W AUTHUTAIU3AlNA B XOTCIUCPCKUTC U PECTOPAHTHOPCKUTE
BEpUTH. YIpaBICHUE HA KPU3M U PUCKOBE BBB BEPUTUTE. YIPABJICHUE HAa CHEPrusita U pECcypcure B
XOTEIUEPCKUTE U PECTOPAHTHOPCKUTE Bepuru. IlpuMepu 3a yCHelIHM MHUIUATHBU 3a YCTOMYMBO Pa3BUTHUE.
B’I)I[eIJ_[eTO Ha XOTCIUEPCKUTE U PECTOPAHTHLOPCKUTE BEPUT U TeHI[eHLII/II/I U NIPECAN3BUKATCIICTBA.

TexHosi0rust Ha 00y4eHUETO U OLleHsIBAHE:

OOy4ennero mo y4yeOHaTa MUCIMIDIMHA CE€ M3BBpIIBA mMoja (opMmaTa Ha JEKIWH. J[MCIHMIUIMHATA 3aBBpIIBA C
m3muT. [IpuopureT B 00ydeHNETO MMa MpaKTHYECKaTa U CaMOCTOSITETHATa paboTa Ha cryaeHTHTe. OTECHABAT ce
3HAHUATA, YMCHHATA M KOMIIETEHTHOCTTA IIPH OCHIIECTBIBAHETO HA TEKYIIHS KOHTPOJ, KaTo OT CEPHO3HO
3Ha4YE€HUE ca Pe3yNTaTUTE, IOCTUTHATH OT IOCTAaBEHUTE 3aJaHUS U TECTOBE.

JUT'NTAJTHA JUCTPUBYLIUA B XOTEJIUEPCTBOTO

ECTS kpenutu: 4 CenmuyeH xopapuym: 31 + 1cy
@dopMa 3a NpoBepKa HA 3HAHUATA: TEKYIl KOHTPOJ U H3MUT Buj Ha M3nuTa: NMCMeH
Cemectnp: 4

MeToau4ecko pbKOBOACTBO:

Karenpa Typussm

CromaHcku (akyiTeT

JlexTop: n-p UBaiino BaHoB

AHoOTanMA:

B nexumoHHNS Kype ce pas3riiexaa TEOPETHIHOTO U NMPAKTUYECKOTO MPHUII0KEHHE Ha TUTUTATHUTE HHCTPYMEHTH
W HMHTEPHET IUCTPUOYIHMOHHHM CHCTeMH 3a cepaTa Ha TOCTONPHEMCTBOTO. Ilo Bpeme Ha CeMHUHAPHUTE
YOpaXHEHUS ce CTUMYJIMPa KPEaTHBHOCTTA W aHATMTHIHATA MICHI Ha CTyIEHTHTE TIPH Ch3IaBaHE HA PEeKJIaMHU
MaTepuanu, odepTH, MPOAYKTH KaTO MPOEKTHT HAa BCEKM CE€ MOAJIara Ha KPUTHYEH aHAIN3 U OT HETOBHTE
koneru. IlpenBuneHn ca AWCKYCHH 1O aKTyalHW TEMH, 3a KOHTO CTYyJEHTHTE Ja MPEACTaBSAT CBOSTA TIEAHA
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TOYKa MO pa3miIexaaHuTe kasycu. [IpeaBmkia ce BCEKH €MH CTYACHT Ja pa3paboTH KypcoB IIPOEKT/3aaua 1o
NpeBapuUTENHO 3aaaneHa Tema. llenra Ha ydeOHaTa NUCHUIUIMHA € Ja 3alo3Hae CTYAEHTHTE C OCHOBHHTE
3HAHMS M yMEHHMs 32 OpraHU3alus U YIpaBJIeHHE Ha MpOLecuTe, PH Pa3BUTHE Ha TypUCTUYECKATa JIEHHOCT B
epaTa Ha JUTHTAIM3AIMATA W NPU H3CJIEABAHETO HA SBICHUATA M NPOLECHTE B JWUTUTAIHUS MApKETHHI |
JUCTPUOYLIMST B TOCTOINPUEMCTBOTO. OT CTYJIEHTHUTE Ce HM3UCKBAa OTTOBOPHOCT M aKTHBHOCT IO BpeMe Ha
3aHATHATA U B U3BbHAYAUTOPHATA 33€TOCT.

CbabpikaHue HAa y4eOHATA AMCHMILUIMHA:

UYeTBbpTaTa JUTHTAHA PEBOJIIOINS, B KOHTEKCTa Ha AWTWTAlHATA M MOBEJCHYECKaTa MKOHOMHUKA. Mozenn 3a
eNIEKTPOHEH Om3Hec B TypusMa. Kanamu 3a qucTpuOynust B TOCTOIPHEMCTBOTO: €IMH KaHAN, MyITHKaHATIH WIH
OMHHUKaHAJIHA AUCTPHOYLHs. YIIpaBIeHUE HA €IEKTPOHHA BEPUTa 3a JOCTaBKH B TYPUCTHUYECKH JCCTHHAIIHU.
Brb3peiicTBue Ha U3KYCTBEHUS HHTEJIEKT, 100aBeHaTa U BUPTyalHaTa pealHoCT, TeiiMudukanusaTa u poOboTHKara
BbpXY c(epure Ha NbTYBaHUATA, TypHU3Ma M TOCTONPUEMCTBOTO. IHTEpHET Ha Hellara M IOBCEMECTHH
n34ucieHus B cepara Ha TypusMa. Jlurnranuzanus Ha oOeKTHTE 3a HacTaHsBaHe. Jlururannara eBosmonusTa Ha
CHCTEMHTE 3a OHJIaiH pe3epBaiu. JIOKaIHHU, PETHOHAIHH U TII00ATHH Pe3epBALMOHHH CHCTeMH B TypusMma. Self
Check-in/ Self Check-out. IIuppoBu eKOCHCTEMH, KOMIUIEKCHOCT W TYPHUCTHYECKH MpEKH. MOoOWIHH
MIPUIIOKEHHUS U COLMAIHU MpexkH. M31mon3Bane Ha MHCTpyMEHTUTe Ha MapkeTuHr 4.0 3a eeKTpOHEeH MapKEeTHHT
KaTo yIpaBieHHe Ha KoMyHuKauusTa B TypuszsM 4.0. Bueapsasane Ha KT 3a Hy)KauTe Ha MaJlKu TYPUCTUYECKU
¢upmu, ynpasisBaHU OT coOcTBeHHIM: OpraHM3alMOHHO B3€MaHE Ha PEUICHHUS W IEPCHEKTHBA 3a JIUAEPCTBO.
OwnynaiiH KaHalM 332 AUCTPHOYIMSA M ympasieHHe. [IpumoxeHust Ha W3KyCTBCHMS MHTENEKT M KOMITIOTBPHUTE
€3UIH, IIPH B3UMaHHTa Ha PEIICHNE B TYPUCTHIECKOTO Mpeuiarane. ETuyna paMka 3a yCcTOWYMBO OOIIECTBO B
epaTa Ha IWTHTAIM3aNMATa M WM3KYCTBEHHMS HHTEICKT: BB3MOXKHOCTH, PHCKOBE, NPHHIWIN W TPEHOPBHKH.
KubepcurypHaoctra B cpepure Ha TOCTONPHUEMCTBOTO U TypH3Ma: OAXO, OCHOBAH Ha PUCKA.

TexHoJiorns Ha 00y4eHHeTO U OLICHAABAHE:

OOyyeHuero mo yueOHaTa AMCHMIUIMHA CE WM3BBPIIBA HOA (opMmara Ha JIEKIMH M CEMHHApHH YIPaKHEHUS.
JucumruinHara 3aBbpliBa ¢ U3NKUT. [IpropureT B 00y4eHHETO UMa IpaKTHYecKaTa U caMOCTosATeNHaTa pabora
Ha cryaeHTute. ONEHsBaT ce 3HAHUSITA, YMEHUITA 1 KOMIIETEHTHOCTTA 110 BpeMe Ha CEMHUHAPHUTE 3aHATHS, IIPH
OCBIIIECTBABAHETO Ha TEKYIIMsS KOHTPOJ, KaTO OT CEPHO3HO 3HAueHHE ca pe3yiaTaTuTe, MOCTUTHATH OT
IIOCTaBCHUTE 3a/1aHUS U TECTOBE.

PABPABOTBAHE HA TEMATHYEH NPOAYKT B XOTEJIMEPCTBOTO U
PECTOPAHTBOPCTBOTO
(PABPABOTBAHE HA ITPAKTUYECKU ITPOEKT)

ECTS kpenurn: 4 Ceamuuen xopapuym: 31 + lcy
®opma 3a NpoBepKa HA 3HAHMUATA: TEKYIl KOHTPOJI U H3IHUT Buj Ha m3nuTa: nucMeH
Cemectnp: 4

MeToau4ecko pbKOBOACTBO:

Karenpa Typussm

Cronancku dakynrer

Jlekrop: nou. n-p Ununka Tepauiicka

AHoOTanMA:

JlucnuruiiHata ¥Ma CHJICH NMPAaKTHYECKH (POKYC M aKIEHTHpa BBPXY Ch3AaBaHETO Ha TEMAaTWYHHU NPOAYKTH B
cdepara Ha XOTEIMEPCTBOTO W PECTOPAHTHOPCTBOTO. Llenm na pasBue pasOupaHe Ha OCHOBHHTE CTBHIIKH HPHU
IUIAaHUPAHEe ¥ MapKeTUpaHe Ha crienuguyeH BUI NpoayKTH. Llenra Ha aucuuIuiMHaTa € 1a ce IPUIoOHAT YMEHUS
3a Ch3/J]aBaHe Ha TeMaTHYEH MPOJYKT B XOTEINEPCTBOTO U PECTOPAHTHOPCTBOTO.

Chabpxanue HA yyeOHATa TMCUMILIMHA:

[IporeckT Ha ch3gaBaHe Ha HOB MPOAYKT. Uetupure P B TypucTHuecknss MapKeTHHT. TeMaTHYHU MPOAYKTH B
XOTEJIMePCTBOTO — BHIOBE, N00pM mpakTukd. ['eHepupane Ha wuzped. [lmanumpane u pa3paboTBaHe Ha
KOMIIOHEHTHUTE HAa MapKETHHTOBUS MHUKC 332 TEMAaTH4EH IPOIYKT B XOTEIHEPCTBOTO M PECTOPAHTHOPCTBOTO.
MOHHUTOPHHT Ha TYpPUCTHYECKATa yIOBICTBOPEHOCT CJIel BEBEKIAHETO HA HOB TEMaTHIEH MPOIYKT.
TexHoJiorus Ha 00y4YeHHETO U OLleHABAHeE:

OOyuenuero 1o ydeOHara JAMCHMIUIMHA CE€ M3BBPIIBA NOA (hopmara Ha JIEKIMH M CEMHHAPHU YIPaKHEHHS.
JucuuruimHara 3aBbpliBa ¢ W3NKUT. [IpropureT B 00y4eHHETO MMa MpaKTH4ecKaTa M caMocTosTelHaTta pabora
Ha cryneHTure. ONeHsBaT ce 3HAHUTA, YMEHUITA M KOMIIETEHTHOCTTA 110 BpEMe Ha CEMHUHAPHHUTE 3aHATHS, IIPH
OCBILECTBIBAHETO Ha TEKYLIMsS KOHTPOJ, Karo OT CEpUO3HO 3HAYCHHE Ca pEe3yJTaTHTE, IMOCTHUTHATH OT
MIOCTaBEHUTE 3a/1aHUS U TECTOBE.

®PAHYAW3HWHT B TOCTONIPUEMCTBOTO

ECTS kpenutu: 4 CenmuueH xopapuym: 31 + 1cy
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®opma 3a NPpoBepKA HA 3HAHUATA: TEKYIl KOHTPOJI U U3IUT Bun Ha M3nuTAa: NUCMEH
CemecTnp: 4

MeToau4ecko pbKOBOACTBO:

Karenpa Typussm

Cronancku dakynrer

JlekTop: 171. ac. a-p Jlro6omupa [Turemosa

AHoOTanMUA:

KypchT HacouBa BHMMaHHMETO Ha CTYyJEHTHUTE KbM KOHLENMIUITA Ha ()paHYaii3MHTa B TOCTONPHEMCTBOTO U
HETOBOTO NPHJIOKEHHE B PECTOPAHTHOPCKATa M XOTENHepcKara MHIycTpus. KypchT oOxBamia OCHOBHHTE
acreKTH Ha (paH4Yali3WHTa, OT CBH3JABAaHETO W pa3BUTUETO Ha (paHYaii3 MapkW OO0 YNPaBICHHETO H
YCTOWYMBOTO pa3BuTHE Ha (hpaHuaiisuHroB O6usHec. Llenure Ha Kypca ca: [la mpeocTaBu Ha CTYICHTUTE 3HAHUS
3a CBHIIHOCTTA M NMPEIUMCTBATa Ha ()paHYali3MHra B FOCTONPUEMCTBOTO. Jla I'v 3amo3Hae ¢ OCHOBHUTE €Taly Ha
pa3paboTka ¥ ymnpaBieHHe Ha QpaHyaii3 Mapku. /[a pa3Bue TEXHHYECKH M CTPATErH4ecKH YMEHHs 32 YCIIEIIHO
BKJIIOUBaHE B (ppaHUYaii3MHrOBaTa UHIYCTPHSL.

Chbabpixanue HA yyeOHaTa JUCHMILIMHA:

BbBenenne B ¢(panuaiizunra: nedununus, ucropus U monenu. IlpeammcrBa M puckoBe Ha (paHuaii3uHra B
rocronpueMcTBoTo. ETanm Ha ch3maBaHe Ha ()paHUaii3 Mapka: OT muesTa 1o peanmsanusata. Ch3gaBaHe Ha
(paHUaii3nHroB OM3HEC IUTaH. YIpaBlICHWE W OpraHu3anys Ha (paHdyai3 MpekaTa. MapKeTHHT M peKiamMa BbB
¢panuaii3uara. OOydeHWe ¥ TOATOTOBKAa Ha (QpaH4yai3 mnapTHhopH. (DUHAHCHpaHE W WHBECTHIMH BHB
¢panuaii3unra. [IpaBHM © OpUAWYECKHM acleKTH Ha (paH4Yai3uHra. YIpaBIeHHE HAa KadeCTBOTO U
CTaHmapTu3anus  BBbB  (paHdalzmHroBata  cucrema.  MexayHaponeH — (paHUal3MHr:  TI00aNTHH
IIpeAn3BUKaTeICcTBa. MIHOBauK 1 ajanrtanys BbB (ppaHdaii3uHra. Y CTOWYMBO pa3BUTHE Ha (paHUaii3 Mapkara.
TenneHuu n ObAeIIM NMEPCIEKTUBH BBB (paHyaiizuHra. [IpoyuBane u aHajau3 Ha ycrellHH (paH4ail3 MapKku B
TOCTOIPUEMCTBOTO.

TexHoJiorns Ha 00y4eHHEeTO U OLICHABAHE

OOyyeHuero mo yueOHara JAMCHMIUIMHA CE M3BBPIIBA NOA (opmara Ha JIEKUUH U CEMUHAPHU YNPAKHEHUS.
JucumruinHara 3aBbpliBa ¢ U3NKUT. [IpuopureT B 00y4eHHETO UMa MpaKTH4ecKaTa U CaMOCTosATeNHaTa paboTa
Ha ctyaeHTHTe. OIeHABaT ce 3HAHUATA, YMEHUATA U KOMIETEHTHOCTTA [0 BpeMe Ha CEMUHAPHUTE 3aHATHS, IPU
OCBIIECTBABAHETO HAa TEKYIIMs KOHTPOJ, KaTO OT CEPHO3HO 3HAYEHUE Ca pEe3yNTaTUTE, MOCTUTHATH OT
MIOCTAaBEHUTE 331aHUS U TECTOBE.

HOPUJIOKHHU MAPKETUHI'OBU TPOYYBAHUA
(PABPABOTBAHE HA ITPAKTUYECKMU ITPOEKT)

ECTS kpenuru: 4 CenmuueH xopapuym: 31 + 1cy
®opma 3a NpoBepKa HA 3HAHUATA: TEKYIl KOHTPOJI U H3IHUT Bua Ha u3nuTAa: MUCMEH
Cemectnp: 4

MeToan4ecKo PbKOBOACTBO:

Karenpa Typussm

Cronancku dakynrer

Jlekrop: nou. n-p Ununka Tepauiicka

AHoOTaNMA:

JucnMiuinHata ¥MMa CWIEH NpakTHYecKH (OKYC W aKIEHTHpa BBPXY NPOBEXKIAHETO HAa MAPKETHHIOBU
NIPOYYBaHMsl B XOTEIHUEPCTBOTO M PECTOPAHTHOPCTBOTO. Llenn na pa3sue pa3dupaHe Ha OCHOBHUTE METOIU U
CTBIIKM IpPHU EMIHUPUYHO H3CIEABAaHE, BKIIOUUTEIHO aHAIU3 U TNpeAcTaBsHe Ha pesynrature. llenra Ha
JQUCHUIUIMHATA € Ja ce MPHUIOOMIT IMPOBEXAaHe HA MapKETHHTOBO MIPOYyYBaHEe B cepara Ha XOTEIHEPCTBOTO H
PECTOPaHTBOPCTBOTO.

ChabpixaHue HA yyeOHATA TUCHMILIMHA:

BeBeneHne B MapKeTHHTOBHTE TMpOy4YBaHUS B Typusma: OCHOBHM TIOHATHSA, pOJs W 3HAYCHHWE HA
MapKeTHHTOBUTE TIPOYYBAaHHSA 3a TypucTHUYecKus OmsHec. /Jlu3aiiH Ha mpoyuBaHeTo: Ilmanmpane Ha
MapKEeTHHTOBH MPOYYBAHHUS, ONpPENeNIHe Ha LeNW W M300p Ha MOIXOAAIIM METOIU W TeXHHKH. ChOupaHe Ha
nanHu: M300p Ha Meronau 3a chOMpaHe Ha JIaHHU - QHKETH, WHTEPBIOTa, HAOJIIOAEHUS M JAPYrH. AHailu3 Ha
nanHuTe: OOpaboTka M MHTEpIpeTanus Ha ChOpaHUTE JaHHM, M3IOJ3BAKM CTATHCTHUECKH WHCTPYMEHTH U
codryep. CermeHTanusi Ha rasapa W I1ejeBa ayautopus: VpeHTnduxanus Ha MoTpeOHOCTHTE Ha paslIMyHU
CEerMEHTH OT Ta3apa U ONpeJeNssHE Ha LeseBaTa ayauropus. IIpumaraHe Ha pasIMuHU METOIU U TEXHUKHU 3a
aHanu3 Ha Typuctuueckus nasap - SWOT ananuz, PESTEL ananus, koHKypeHTeH aHanu3 u Ap. OnpexnensHe Ha
KOHKYPEHTHH TpeAuMcTBa: V3cienBaHe Ha KOHKypeHTHaTa OOCTaHOBKA WM ONpeAesiHE Ha KOHKYPEHTHHTE
MPEeANMCTBA Ha TYPHCTHYECKHTE TNPOAYKTH u yciayru. lloTpeOurenckn mNoOBeneHHMS W HPEANOYHUTAHUS:
N3yuyaBaHe Ha MOBEAEHHETO HA TYPUCTUTE, TEXHUTE MOTHBAIMU U MPEINOYNTAHUS. MapKETHHIOBH CETMEHTU U
TEHACHIUM: AHANW3 HAa pPa3IMYHA MAPKCTUHTOBM CETMEHTH W TEKYIIUTE TECHACHIMM B TypUCTHYECKaTa
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uHIycTpust. IHTEpHET U COLMaHKM MEIUH B MAapKETHHTOBUTE NPOyYBaHus: M3mon3Bane Ha oHaiH ruiatGopmu
U COLIMAITHA MPEXXH 3a ChbOMpaHe Ha JaHHU U aHAJIM3 Ha TypucTUUeckus nasap. [lazapHa nosunus u OpaHaupane:
AHanu3 Ha ma3apHaTa MO3MLMUS Ha TYPUCTHYECKM MapKH M pa3paboTBaHe Ha CTpaTerdMu 3a OpaHaupaHe.
MapkeTHHroBu KOMyHUKanMu M pexnama: OreHka Ha e(eKTHBHOCTTa Ha MapKETHHIOBUTE KOMYHUKAIMU M
peknaMHu kamnaHuu. KimeHTcko y[0BiIeTBOpEHHE U JOSNTHOCT: M3MepBaHe Ha KIIMEHTCKOTO yIOBJICTBOPEHUE U
pa3paboTBaHEe Ha CTpaTErMM 3a yBENIMYaBaHE Ha KIMEHTCKaTa JOsUHOCT. IIporHo3mpaHe Ha TEHACHIMH U
npoMeHH: M3mon3BaHe HA MapKETHHTOBH IPOYYBAHUS 3a MPOTHO3UpaHE HA OBJCIIN TCHACHIMH M aJalTHpaHe
Ha cTparerunte. ETHKa 1 OTTOBOPHOCT B MapKETHHTOBUTE MPOyYBaHUS: Pa3riexnane Ha €THYHUTE acIeKTH Ha
CHOMPAHETO M M3IOJI3BAHETO HA JAHHU B MAPKETUHIOBUTE IIPOYYBaHU

TexHosi0rns Ha 00y4eHHUETO U OLICHSIBaHe:

OOyuenuero mo ydeOHaTa AMCHMIUIMHA CE M3BBPIIBA HOA (hopMmara Ha JIEKIMH M CEMHHApHH YIPaKHEHUS.
JucuuruinHarta 3aBbpliBa ¢ U3NHUT. [IpuoputeT B 00y4eHHETO MMa MpaKTUYecKaTa U caMOCTOosITeIHaTa pabora
Ha cryaeHTHTe. OIeHABaT ce 3HAHUATA, YMEHUATA U KOMIETEHTHOCTTA 110 BpeMe Ha CEMUHAPHUTE 3aHATUS, IPU
OCBIIIECTBABAHETO Ha TEKYIIMs KOHTPOJ, KaTO OT CEPHO3HO 3HAUEHHE ca pe3yJTaTUTe, MOCTUIHATU OT
IIOCTaBCHUTE 3a/1aHUS U TECTOBE.

KOPIIOPATHUBHA KVYJITYPA

ECTS kpenutu: 4 CenmuueH xopapuym: 31 + 1lcy
®opMma 3a NpoBepKa Ha 3HAHMATA: TCKYIl KOHTPOJ U U3MIUT Buj Ha u3nuTa: NMCMEH
CemecTnp: 4

MeToan4yecko pbKOBOICTBO:

Karenpa Typussm

Cronancku dakynrer

JlekTop: 1. ac. n1-p lBanka BrceHcka

AHoTanus:

B nexkumoHHHS Kypc ce pasriiexja TEOPEeTUYHOTO M NMPAKTHYECKOTO MPHIIOKEHHE Ha OpraHM3allMOHHATa U
KOpHOpaTHBHATa KyJTypa M KyJiTypara Ha oOciyxBaHe B cdepara Ha Typusma. [lo Bpeme Ha ceMHHAapHHTE
YIpaKHEHUSI c€ CTUMYJIMpa KPEeaTHBHOCTTAa M aHAJWTHYHATA MUCHJ Ha CTYJCHTHUTE NIPH U3ydaBaHEe W U3MEPBaHE
Ha poJIsiTa Ha KOPIIOpaTHBHATA KyJITypa B TypHCTHUECKHTE IMPEANPUATHSA, C 1€ pa3padOTBaHE Ha NPOEKT U
obmara My auckycus. [IpeaBuaeHM ca AMCKYCHM IO aKTyaJlHM TEMH, 3a KOUTO CTYICHTHTE Jla NPEICTaBST
CBOATA TJIEJHA TOYKA IO pasriexaaHuTe kaszycu. IIpexBmkna ce BCEKM €IUH CTYICHT Ja pa3paboTH KypcoB
MIPOEKT/3a/1a4a 0 TPeIBapUTENIHO 3a1aaeHa TeMa. Llenra Ha yyeOHaTa JUCHUIUIMHA € /1a 3aII03Hae CTYJICHTHUTE C
OCHOBHHUTE 3HaHMS M YMEHHUS 3a OpraHu3alus W YIpaBleHHEe Ha MpolecuTre, npu (HOPMHPAHETO U
HMMIUIEMEHTHPAHETO Ha KOPIIOpaTHBHATA KYJITypa B 1aA€HO TYPUCTUYECKO MPENPUITHE.

Chabpikanue HA yyeOHaTa JUCHMILIMHA:

KopnopaTtuBHarta KynTypa, B KOHTEKCTa Ha JUI'MTalIHATa M TI0OBeJleHYeckaTa NKOHOMUKa. OpraHu3aiuu, Gupmu,
Koproparuu. Mojenu 3a KopnopatuBHa Kyinrtypa. Kynrypa u ctparterus. KakBo mpencTasisiBa JIHIEpCTBOTO?
Posnsita Ha KOpHOpaTHBHATA KYNTypa 3a €(peKTUBHOCTTA HA M Ka4eCTBOTO HAa MPOIYKTa. Y TOBICTBOPEHUETO HA
KJIMEHTHTE U Bpb3KaTa My ¢ nedanbara. KopnoparuBHaTta KyaTypa kato gupmMeHa pemyranus. neHTHaHOCT U
KopnopaTiBeH MMHIK. KopmopartnBHa yctoifumBoct. KoproparuBHa colpiagHa OTTOBOpPHOCT. MoTHBaIys.
Wznom3Bane Ha uHCTpyMeHTHTe Ha Mapketunr 4.0 3a €IEKTPOHEH MAapKeTHHI KaTo YIpaBlICHHE Ha
komyHuKanmsita B Typmsem 4.0. Buenpssanme Ha WKT 32 HyKauTe Ha MalKe TYPHCTHYECKH (upmw,
yIpaBisiBaHU OT coOcTBeHMIM: OpraHu3aliOHHO B3eMaHe Ha pelIeHus U NepcreKTHBa 3a juaepctBo. Kynrypa
Ha MpoMsHAaTa W pa3BuTheTo. [IpwiokeHWs Ha W3KYCTBEHMS WHTEIEKT M KOMIIOTBPHHUTE €3WIH, IIpH
B3WMaHUATA Ha pemreHne. ETnaHa paMka: Bb3MOKHOCTH, PHCKOBE, MPUHIUIN 1 Ipenopbku. Kpusu, katakim3mu
1 IKOHOMHYECKH, COI[AIIHY U 3APAaBHH PHCKOBE.

TexHoJiorus Ha 00y4YeHHETO U OLleHABAHeE:

Obydennero mo ydeOHaTa TUCHMIUIMHA C€ M3BBPIIBA mMoJ (opMaTa Ha JIEKIUM M CEMHUHApHHU YIPAKHEHUS.
JucnumnuimHarta 3aBbpiiBa ¢ U3MUT. [Ipnopurer B 00y4eHHETO MMa MpakTHYecKaTa ¥ caMOCTOsITeTHaTa pabora
Ha cryaeHTuTe. OIEHABAT Ce 3HAHMATA, YMEHUATA M KOMIIETEHTHOCTTA 10 BpeMe Ha CEMHUHAPHUTE 3aHATHSA, IPH
OCBIIECTBABAHETO Ha TEKYIIMs KOHTPOJ, KaTO OT CEPHO3HO 3HAUEHHE ca pe3ylNTaTHTe, MOCTUTHATU OT
TIOCTaBEHUTE 3aJJaHUs M TECTOBE.
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